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SMULMIS LUSID HaHeueL Speuewild (IPID STULMIG LSHSHPLD
SM auenl LUTGSMLIL STULUMIH LUSHLD
1. sMUSL (B el wigmein

&ML Qi UMGHSTUL &TULMIG USHDLOMEsIG], Gl euenld &L LD, LMMHMISHET MHMILD
FUBSLIULL  eudHel  gHMl 6eueyl SIS EHHS & QUWDNs l6THS MG,
Nergdmysd CaHTeMMMIGHen LMMID  STUYMIG Qi L Flueumsefesimed  gmuLo

Al Sievevg CaHHHE0I(HHGID LMHSHMLL eULhiGH6eIma. QuaUT(haenen iHMHMIGH6e0
LOmId CasmMLHd FLLhsbmen Qameani(h C&deLeHed Cumestn FUBSLULLL &6
Cevdld LweTUTHHenen STUUMISIL USHHILD UPRIGSH6TMG)I.

2. 1H6meud SMUNE QHLSIMSI?

@éasmuumisL usHynerg, & wHmIL ey, Heob(BHsL, 6Mnened  Geulg.LiL,
Smmeuedl, Luwlev, &GUMSTOHMI, &M, &Levemev, Gleuenenln, LO6TFMISH CHTEMTMIGEN
LOMID STULMIG QEFWIIILL L. FLOU6UMISGEMN6TTEL Gl 6y lMLOLILSELHES goULD
Quends Quiil eLevd CEHSHH(HHGHID LITSHISHMLIL QULHIGSH M.

CaMeaHLULLS H&H&6v LN6oT6U(HEUIOUMEND 2 661L SHESH6TMG).

e &LLE& Qaeuallstimiden — @¢m, 5,000 cueni.

o QuuUTBa6T ASMMEL - @em 5,000 6uem.

e &lLlgL YY) CoUmELS &S 31HMMISH6D LOMMILD AL _Lommmev
s16sTLIEUMMISHSHT6s GQFeveNeuhisben — @em 10,000 euemI].

e 6 CoumeudEnddnd Camau(h Ggebeved MM  SHenEhSLL(hdGHed6
Cung Gasln - @em 5,000 auemy.

o (Coulmmi@Ln sSTUUMIS  QauwwiuLn &g &l eyl QBTG
QUTMISHSHLILIL (6o SHL gL LD / SemLLLSHGEF CasHln. @em, 5,000 euemy.

o GapemLbhd &ML eueyl &L LHMG Gaemeu (HUMLLD Qameanh G&eveved -
@ecm 5,000 euemi.

o allevhiGsailenned LA CaNesHErsHEG gnUBLD Casn - @em 5,000 ecuemi.



3. SMUNE QEUIILLL TS wieneu? (G Umisneuniled)
sMULMIS  QumienMest  eusti(LAsmME  CFUIOSHET  eupemLalITe  CHIILOMEIID L6V

QamblebmIL L Sj6LevG LOeotgny QawedpliNemed goulL  Qualiy, Cadmidbenen
QsasmuUMISIL LSGHTLD STUEEH C&FIISHELEm6.

4. SMUUMIHS SHLL WD QFISHGINS

QUTGIUTS @ U@L sTeMH STUUMIHS &T0HGHSGS @C) CFeIHHIMmeUTeL
QEISSLILL. Gouesn(hLO.

5. STUUMIA QumieMed SLLILIMEBS6i

CoamMésmasQunainNéd UNCaTMSs6Hs gailn Quliy, Caslh, HGIL 61, PudHHet g
SMHHN  QEVISHSHS dulgll HIN GOOUTHDHET 060G QuISSUUTL (R  LOTMHMMHIGHE
UMM Lwmuevl. Qe femey 2 L 6l iMeNsaluL. Ceueu(hLo.

ComMama (asImealbdHd &&d FlnuesuGiamemdlen  GUTE), STUUMIS Qi L
2S01HGIHG CLIn @il 60 GCasln goupBelamd SMNMULSMSTEN HILITUITLOTEDT
§&60 DL AUGHMBSHEHN  CLDOSTeneTULL.  CeucwilqIGIL 601, SHTUUMIS UG v MN60
DS QUOUUL G BHSTEL  Sieti), CEHLMLHS SiNGhISen  LAMHOLILILTOGYILD
S (HSHSHLILLMOQILND, LMTENEUSGHTSH LUTGHSTHSHLILL 6L Ceusii(hLo.

FLUBSLUULL  HSHM)  SFTLAWMSET OMMID  EUUIRISET  WMTQID  eURISLILIL
Geuctmniq g1, eNgnyemeuniuiest CUTG (LAY @SGHIMPLULLD uPRSLILL  Geoueu(hLO.
LoMmILN.

6. (LEmOLIUTEG@HEM6LLD S6IT6Te0HMENILLD 6MSLLITENS 6D

Ugpem 1 - Quumiuervl QengspsiiGeron(hy QSMLIAL Qamenenean —
2+94 11 2428282 ((p.u. 8.30 QHML&&HL L.U. 5.00 susnry) | — info@fairfirst.lk

2 hG6T eILIhGenen GuIMUerVL g6 QUM & QensdHd  GWeUsdS
Qanesni(y GlgsveLELML.

Ligaemm 2 - (SMdaluLn eigen) 4ms Qanan® Q8606060 —
o QLM SMTUILMIS FTUHSHSHED Y, en6wuIlID (IRCSL)

& +94 11 2335167 | info@ircsl.gov.1k | www.ircsl.gov.1k

o HMULMISH GMMCHET S GIN

& +94 11 2505542 / +94 11 2505041 | info@insuranceombudsman.lk |

www.insuranceombudsman.lk
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7. CLQILD HBAUNIGHG 6Ilnenln QBHTLITLY QdTeTeneyn —
QuumiueroL. @6t g, JeiTery eOILAIL_L
61HF6rv Leum 11 (14 yn 1omlg), @ev.278/4, wiesillent @L Ln, Q&mgLoy 02,
@evmiemns
22+94 11 2428428 | info@fairfirst.1k | www.fairfirst.lk

&L GOILY - Ngsnen &TUSE LOMIL Sfeudwioruier, CedHs SR 66 gILD
EMIMOGLD 6R60I6eMM UYRIGaICH @Qbd IPID Qe GMHCHTNMMEGL. Q& 2 MiHeng)
GMLmest &6uilibLIMT NS SHGCIIS C&H 651618 (61 &HSIT6TTHEV6V. (L (PEMLOLLIMEBIGLD
HNpSHCLISLOMTEIGHILOME  HHEULDHEMET, @LUHSHHSSG (AHIHIW LOMID  ULHS
biudedelled  yremiu@Gdsen. 2 mudbHules  aNBmdden, 2 hseid  SHTUUMIS
USHIHHL GO LU (enenest.  IPID  wimenigl, SmuymiGlulesn /  UUHSHSHIH60
SIMISHLOMHTG). s1601G6l, g0 & & &1eles Gumg), SruYmid USHISHSeL
&MU LU (Reren HlwdHsepln HubdHmesisEnrGln CLuGeommISUT([,&H@L0.
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