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f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
^iud.ï wxlh(PB5180& 

welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" 
fld<U 02" Y%S ,xldj' 

ÿrl:k( 011-2428428 *elaia( 011-2438438 
úoHq;a ;emE,( info@fairfirst.lk fjí wvúh(www.fairfirst.lk 

frday,a.;ùfï Wmldrl ie,iqu 

rlaIK Tmamq  ^Policy& ld,iSudj wdrïN ùfuka miq isÿ jk yÈis wk;=rla fya;=fjka YÍrhg 
jk ;=jd,hla" yÈisfha je<f|k frda.hla$wikSmhla fyda úfYaIfhka neyer lr fkdue;s hï 

ie;alula fya;=fjka" rlaIs;hd rcfha frday,l" ,shdmÈxÑ fm!oa.,sl frday,l fyda id;a;= 
ksjdihl fkajdisl frda.sfhl= f,i frday,a.; jk úg" f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 

wdh;kh úiska my; i|yka iSudjkag hg;aj kshñ; ia:djr uqo,a m%;s,dNhla f.jkq ,efí' 

rlaIK wdjrKh ms<sn| úia;r 
 

* m<uq rd;%sh yer" tla jirla ;=< Wmßu rd;%S 30l ld,iSudjlg hg;aj" hï rcfha frday,l  
fyda ,shdmÈxÑ fm!oa.,sl frday,l fkajdislj m%;sldr ,eîï wdjrKh lrkq ,efí'. 

1. fmrf.jqï iy miqf.jqï mdßfNda.slhska i|yd jk m%;s,dN iSudjka  

1.1 iSudjka  
m<uq rd;%sh yer" rlaIK m%;sm;a;s j¾Ihla;=< Wmßu jYfhka frday,a.;jk rd;%S 30la olajd 
muKla wdjrKh iSud fõ' 

 

1.2 ffoksl §ukd iy jdßl iSudjka m%;s,dN iy ffoksl jdßl j.=j i|yd weuqKqu 01  

1.3 tl;= l, w.h u;  m%;s,dN  - fmrf.jqï iy miqf.jqï mdßfNda.slhska i|yd fvx.= 
wdjrKh 

fvx.= WK je<£ we;s njg frda. úksYaph lsÍfuka miq" f.úh hq;= uqo, jkqfha 
my; i|yka oE w;=ßka jvd jeä uqo,la jk tlls( 

1 my; olajd we;s fvx.= uqo,a wdOdrh fyda 
2 ,ehsia;=.; lr we;s ish¨u m%;s,dN fldkafoaisj,g wkql+, ùug 

hg;aj" frday,a.;j isá ld,iSudj u; mokï jQ iïu; frday,a 
ffoksl uqo,a f.ùu ^wkqmd; i|yd weuqKqu  01 n,kak&' 

 
fiajd .dia;= we;=<;a jdßlh wdjrKh jk Èk .Kk fvx.= frda.h je<£ 

frday,a.; ùug isÿjk úg 
re 98.25 isg re 196.50 Èk 16 isg 30 fyda 31 olajd re 15,625.00 

re 01.25 isg re 98.25 Èk 01 isg 15 olajd re 7,812.50 
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1.3.1 m%;s,dN ysñlï il%shùï 
 

  ,shdmÈxÑ fm!oa.,sl frday,l fkajdislj m%;sldr ,eîu i|yd NS1 
wekaácka mÍlaIKfha (NS1 antigen test) Okd;aul (Positive) m%;sM,hla 
;sîu wksjd¾h fõ' 

   NS1wekaácka jd¾;dfjys frda.shdf.a ku iy jhi i|yka úh hq;=h& 
  fvx.= frda.h i|yd ˜Okd;aul˜(Positive) m%;sM,hla fmkajk NS1 wekaácka mÍlaIKh 

isÿl< Èkh" frday,a.;j isák ld,h ;=< fyda frday,g we;=<;a ùug fmr meh 72 lg 
fkdjeä ld,iSudjla ;=< úh hq;=h' 

  frda.shd frday,a.; lsÍu wksjd¾h fõ' 
  rcfha frday,l fkajdislj m%;sldr ,eîfï§ NS1 jd¾;djla ;sîu wksjd¾h fkdfõ' 

 

1.3.2 jix.; wdjrKh 

˜jix.;  iy foaYSh jix.; wdY%s; ysñlïmEï" 2026 wfma%,a 01 jk Èk isg l%shd;aul jk 
mßÈ my; i|yka mßÈ iSud lr we;( 

 

ldKav tla rd;%shla i|yd ffoksl 
§ukdj 

jirlg jeh l< yels Wmßu 
iSudj 

ldKav1 re. 1,500.00 12,500.00 

ldKav2 re 5,000.00 15,000.00 

ldKav3 re. 8,125.00 17,500.00 

1.4 miqf.jqï mdßfNda.slhka i|yd §¾> l< m%;s,dN 

.dia;=$jdßl 2026 wfma%,a 01 isg l%shd;aul fõ' 
 

fiajd .dia;= we;=¿j jdßlh ^nÿ yer&   

ksIamdok  
uÜgu 

m%Odk rlaIK 
Tmamqj 

l,;%hd ^ìß| 
fyda ieñhd& 
fjkqfjka 

orefjl= 
fjkqfjka 

.; lrk tla 
rd;%shla i|yd jk 
ffoksl §ukdj 

jd¾Isl iSudj 

uQ,sl $ 
idudkH 

re 196.50 re 129.03 re 99.25 re 1,500.00 re 45,000.00 

ß§ re 548.38 re 364.23 re 288.18 re 5,000.00 re 150,000.00 

rka re 853.03 re R 570.68 re 457.31 re 8,125.00 re 243,750.00 

2 ,shdmÈxÑùfï l%shdj,sh  

2.1 ,shdmÈxÑ ùu i|yd #107*1#wu;kak fyda îud ,xld bkaIqjrkaia fn%dal¾ia ^m%hsfjÜ& 
,sñgâ iud.fï  mdßfNda.sl fiajd laI‚l weu;=ï wxlh jk 1343 wu;kak' 

2.2 #107*1#fla;h we;=<;a lsÍfuka miq" Tnf.a ,shdmÈxÑh ;yjqre lrñka Tng ms<s.ekSfï 
flá m‚jqvhla (SMS) ,efnkq we;' 

2.3 Fmr f.jqï (Prepaid) mßYS,lhska i|yd ffoksl uqo,a wh lsÍï (deductions) uÕskao" miq 
f.jqï (Postpaid) in|;djhla we;s mßYS,lhska i|yd udisljo .dia;= wh lr.kq ,efí' 

2.4 frdayf,ka msgj hdfuka miqj" mßYS,lhdg 1343 mdßfNda.sl fiajd wxlh weu;sh yel' 
tys§ mdßfNda.sl fiajd ksfhdað;fhl= Tng iydh jkq we;' 

2.5 wod< ish¨u f,aLk bÈßm;a lsÍfuka miqj" mßYS,lhdf.a rlaIK ysñlïmEu 
(Insurance claim) nexl= ;ekam;=jla uÕska f.jkq ,efí' nexl= .sKqï wxl fkdue;s 
wjia:dj,§" rlaIK Tmamqysñhdf.a (Policyholder) kug ,shk ,o fplam;la uÕska 
f.ùï mshjkq we;' 
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3 fmdÿ rlaIK fldkafoais iy jrm%ido 
3.1 N+f.da,Sh iSudj ^N+f.da,Sh l,dmh& 

fuu rlaIK Tmamqj hgf;a ,ndfok ish¨u m%;s,dN wod< jkafka Y%S ,xld N+f.da,Sh 
c, iSudj ;=< isÿlrk frday,a.;ùï i|yd mu‚' 

3.2 m%;sm;a;s wdrïNh iy w¨;a lsÍï 
fuu rlaIK Tmamqj i|yd uqo,a whlr .ekSu ^lmd yeÍu& jydu wdrïN jk w;r" tys 
wdjrKh B<Õ udifha m<uq Èk isg l%shd;aul fõ' ;jo wdrïNl Èkfha isg ^2023 ud¾;= 
20 Èk isg n,d;aul jk mßÈ& udi ;=kl ^3& fmdfrd;a;= ld,iSudjla wod< fõ' rlaIK 
wdjrK uqo, ;SrKh jkafka isÿ lrkq ,nk uqo,a lmd yeÍï ixLHdj u; jk w;r" tys 
úia;r 01 jk weuqKqfuys olajd we;' bkamiqj" tu wjia:dfõ§ mj;sk jdßl wkqmd; hgf;a 
fuu rlaIK Tmamqj udislj w¨;a lr.; yel 

 
3.3 jhia iSudj 
3.3.1 jhia iSudj( 2023 ud¾;= 31 Èk fyda Bg fmr ,shdmÈxÑ jQ idudðlhska i|yd wod< fõ' 

• we;=<;a ùfï wju jhi - wjqreÿ 18 
• we;=<;a ùfï Wmßu jhi - wjqreÿ 65 
• rlaIKdjrKh wjika jk jhi - wjqreÿ 65 

3.3.2 jhia iSudj( 2023 wfma%,a 1 jk Èk fyda bka miqj ,shdmÈxÑ jQ idudðlhska i|yd wod< 
fõ' 

• we;=<;a ùfï wju jhi - wjqreÿ 18 
• we;=<;a ùfï Wmßu jhi - wjqreÿ 60 
• wdjrKh wjika jk jhi - wjqreÿ 65 

3.4 iqÿiqlï iy ,shdmÈxÑh  
iud.u úiska ms<s.kq ,nkafka kï" fuu rlaIK Tmamqj hgf;a wdjrKh ,eîu i|yd 
.%dyl wxlh yryd ,shdmÈxÑ jk wjia:dfõ§ rlaIK Tmamqysñhdf.a jhi( 2023 ud¾;= 31 
Èk fyda Bg fmr n,d;aul jk mßÈ kï" jhi wjqreÿ oywg ^18& isg jhi wjqreÿ 
yegmy ^65& olajd úh hq;=h' 2023 wfma%,a 1 Èk isg n,d;aul jk mßÈ kï" jhi wjqreÿ 
oywg ^18& isg jhi wjqreÿ yeg ^60& olajd úh hq;=h' 

3.5  jdßl f.ùï 
rlaIK Tmamqysñhd úiska nÿo we;=¿j 1'3 iy 1'4 j.ka;sj,g wkqj jdßl mshúh hq;=h' 
hï fyhlska idudðlfhl= udihla i|yd f.ùï meyer yeßhfyd;a" bkamiq iud.u fj; 
uqo,a ,enqKq miq udi ;=kl ^3& fmdfrd;a;= ld,iSudjla (waiting period)wod< jkq we; - 
fuh 2023 ud¾;= 20 Èk isg l%shd;aul fõ' 

3.6 mqoa.,sl rlaIKhla wj,x.= ùu $ wjika ùu 
fuu rlaIK wdjrKh my; i|yka wjia:djkaf.ka uq,skau isÿjk wjia:dfõ§ 
iajhxl%Shju wj,x.= fõ( 

3.6.1 rlaIs; ;eke;a;df.a jhi wjqreÿ 65 blau jQ úg¦ fyda 
3.6.2 urKh isÿ jQ jydu¦ fyda 
3.6.3 hï fya;=jla u;" vhf,d.a wdh;kh úiska rlaIs;hd iuÕ mj;akd   

.súiqu$iïnkaO;djh wj,x.= lsÍu fyda odhl;ajh b,a,d wialr .ekSul§¦  
3.6.4 wod< mqoa.,sl rlaIK jdßlh fkdf.jd yeßhfyd;a' 

3.7 ±kaùu ( 
iud.u fj; flfrk iEu oekqï§ula fyda ikaksfõokhlau ,sÅ;j ;sìh hq;= 
w;r th iud.fï ,smskhg túh hq;=h' rlaIs;hd ^rlaIKh ,nd.;a ;eke;a;d& 
fj; Tyqf.a$wehf.a .%dyl wxlh yryd îud ,xld bkaIqjrkaia fn%dal¾ia ^m%hsfjÜ& 
,sñgâ iud.u (BIMA Lanka Insurance Brokers (Pvt) Ltd)úiska iïnkaO lr .kq 
we;'˜ 
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3.8   fjkia lsÍï  

iud.fï jd¾;dj, we;s rlaIK Tmamq ysñhdf.a (Policyholder) wjika jrg okakd 
,smskhg idudkH ;emEf,ka Èk 30lg fmr ,sÅ; oekqï§ula ,nd §fuka fyda 
Tmamq ysñhd fj; m‚úvhla heùfuka fuu rlaIK Tmamqfõ kshuhka iy 
úêúOdk ixfYdaOkh lsÍug iud.ug whs;sh we;' 
 

3.9    iy;sl lsÍï" f;dr;=re iy idlaIs  
iud.u úiska b,a,d isák ish¨u iy;sl" f;dr;=re iy idlaIs" rlaIs;hdf.a 
(Insured) úhofuka iy iud.u úiska kshu lrkq ,nk wdlD;shlska bÈßm;a l< 
hq;=h' 
 

3.10  jerÈ ksrEmKh $ jxpdj (Misrepresentation / Fraud) 
bÈßm;a lrk ,o lsishï ysñlïmEula (Claim) jxpksl fyda fodaI iys;  nj 
wkdjrKh jqjfyd;a" fyda Bg iyh oelaùu i|yd lsishï wi;H m%ldYhla fyda 
m%ldYkhla lr we;akï" tjeks hï wjia:djl" wod< rlaIs;hdg wod< wdjrKh 
wj,x.= lsÍug iud.ug whs;sh we;' 
 

3.11 f.ùï isÿlrk uqo,a tallh (Currency of the Payments) 
rlaIs;hd fj; iy iud.u fj; lrkq ,nk ish¨u f.ùï Y%S ,xld remsh,aj,ska 
(LKR) isÿ l< hq;=h' 
 

3.12 rlaIs; mqoa.,fhl= úiska lrkq ,nk ys;du;du isÿl< wi;H m%ldY (Intentional 

false statements of any insured person) 
rlaIs; mqoa.,fhl= úiska lsishï lreKla ieÕùula fyda jerÈ ksrEmKhla isÿ lr 
we;s wjia:djl" wod< rlaIs; mqoa.,hd iïnkaOfhka fuu frday,a.;ùfï wdOdrl 
ie,iqï rlaIK Tmamqj (Hospitalization Support plan insurance policy) Y=kH iy 
n,rys; (Null and void) jkq we;' 
 

3.13 mejßh fkdyels nj  
fuu rlaIK Tmamqj hgf;a ,nd fok frday,a rlaIK wdjrKh fjk;a wfhl=g 
mejßh fkdyel (Non-assignable) ' fvx.= uqo,a m%odkh (Dengue cash grant)  ,nd 
.; yelafla Tmamq ysñhdg muKla jk w;r th fjk;a wfhl=g mejßh fkdyel' 
 

3.14 neyer lsÍï (Exclusions) 
my; i|yka fya;= ksid isÿjk lsisÿ frday,a.;ùula i|yd f.ùï lsÍug iud.u 
ne£ fkdisà( 
 
3'14'1 .eí.ekSï" ore m%iQ;sh fyda Wm;a md,k l%uj, ixl+,;d wdjrKh jkafka" 

wLKavj udi 09la jdßl f.jd ,shdmÈxÑ jQ Èk isg udi 09la .;ùfuka 
miqj mu‚' 

 
3'14'2 rEm,djkH m%;sldr $ ie;alï' 
 
3'14'3 ish¨u .%dylhska i|yd 2023 ud¾;= 20 Èk isg l%shd;aul jk mßÈ" fmr 

mej;s frda.dndO (Pre-existing ailments)' 
 
3'15'4 ish¨u .%dylhska i|yd 2023 iema;eïn¾ 1 Èk isg l%shd;aul jk mßÈ"   

wdhq¾fõo m%;sldr' 
 
3'15'5 ish¨u .%dylhska i|yd 2023 iema;eïn¾ 1 Èk isg l%shd;aul jk mßÈ"    

^frday,a.; jQ& m<uq rd;%S /£ isàu' 
 

3.15    wj,x.= lsÍu  
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fuu rlaIK Tmamqj iïmQ¾Kfhkau fyda lsishï rlaIs; mqoa.,fhl= iïnkaOfhka 
muKla" Tmamq ysñhd fj; oekqï §ula lr hï fõ,djl iud.u úiska wj,x.= l< 
yels w;r" tys§ rlaIK Tmamqj i|yd f.jk ,o wjidk jdßlh zîud ,xld 
bkaIqjrkaia fn%dal¾ia ^m%hsfjÜ& ,sñgâ iud.uz (BIMA Lanka Insurance Brokers 

(Pvt) Ltd)  yryd wod< rlaIs; mqoa.,hka fj; wdmiq ,nd fokq we;' rlaIs; 
mqoa.,fhl= Èk 60 lg jvd jeä ld,hla jdßl f.ùug wfmdfydi;a jqjfyd;a" 
Tyqj$wehj iajhxl%Shj rlaIK Tmamqfjka bj;a lrkq ,efí' 
 
tf,iu" Tmamq ysñhd úiska iud.u fj; oekqï§ula lsÍfuka hï fõ,djl rlaIK 
Tmamqj wj,x.= l< yels w;r" tjeks wjia:djl rlaIK Tmamqj n,d;aulj ;snQ 
ld,h i|yd jk jdßlh iud.u úiska r|jd .kq we;' j;auka rlaIK ld, iSudj 
;=< iud.u úiska lsishï ysñlïmEula (Claim) f.jd we;akï" Tmamq 
ysñhdg$rlaIs; mqoa.,hdg lsisÿ jdßl uqo,la wdmiq f.ùug iud.u ne£ ke;' 
 
 
 

3.16    kS;sh iy wdrjq,a úi£fï j.ka;sh  
 
fuu .súiqfuka fyda Bg wod<j mek k.sk lsishï wdrjq,la" ysñlïmEula" 
.eg¨jla fyda tlÕ fkdùula ^lsishï W,a,x>kh lsÍulao we;=¿j& isÿjk 
wjia:djl§" tu lreK ñ;%YS,Sj úi|d .ekSug Wmßu W;aidyhla .ekSug 
md¾Yjhka tlÕ fõ' fuhg fomd¾Yajfhau wfkHdakH WfoHda.hka y÷kd .ksñka" 
hym;a fÉ;kdfjka idlÉPd lsÍu iy Wmfoia ,nd .ekSu fukau" 
https://www.fairfirst.lk/customer-complaints hk wmf.a fjí wvúfha we;s 
iud.fï meñ‚,s mßyrK ld¾hmámdáh (Company’s Complaint Handling 

Procedure) yryd idOdrK iy iEySulg m;aúh yels úi÷ula fiùu we;=<;a fõ' 
 
wdrjq, u;= jQ Èk isg Èk yegla ^60& we;=<; úi÷ulg meñŒug md¾Yjhka 
wfmdfydi;a jqjfyd;a" wfkla md¾Yjh fj; ,sÅ; oekqï§ula ,nd §fuka miqj 
tu lreK my; i|yka wdh;khla fj; fhduq l< yelsh( 
 

 Y%S ,xld rlaIK Tïnqâiaukajrhd " 
 

 Y%S ,xld rlaIK kshduk fldñIka iNdj (IRCSL)" fyda 
 

 Y%S ,xldfõ fíreïlrKh md,kh lrk jHjia:dms; m%;smdokj,g 
wkql+,j" fíreïlrKh (Arbitration)  fj;' 

 
óg wu;rj" n,meje;afjk wêlrK n,hla iys; Widúhla yryd fuu lreK 
úi|d .ekSugo md¾Yjhkag f;dard .; yelsh' fuu .súiqu Y%S ,xldfõ iaÓr 
kS;sj,g (substantive laws)hg;a jk w;r ta wkqj w¾: ksrEmKh l< hq;=h' 
 

4.  w¾: oelaùï  
 

4'1  wk;=rla fyda wyUq isÿùï hkafkka woyia lrkafka y÷kd.; yels fõ,djl 
iy ia:dkhl isÿjk" yÈis" fÉ;kdkaú; fkdjk" n,dfmdfrd;a;= fkdjQ" 
widudkH iy ksYaÑ; isÿùula jk w;r" th fjk;a lsisÿ fya;=jlska f;drj 
^;ksju& ;=jd,hla$;=jd, ,eîula lrd fufyhjkq ,nhs' 

 
4'2 jd¾Isl iSudj hkafkka woyia lrkafka rlaIs;hdg 

m%;sm;a;sh$rlaIKdjrKh uq,skau wdrïN jQ Èk isg jirla we;=<; 
frday,a.;ùï i|yd Ndú; lsÍug we;s Wmßu iSudjhs' 

 
4'3  oka; ffjoH m%;sldr hkafkka woyia lrkafka jeäÿr úfYaI{;djla iys; 

https://www.fairfirst.lk/customer-complaints
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fyda rys;" uQ,sl B.D.S. ^oka; fY,H ffjoHfõ§& iqÿiqlï we;s 
ffjoHjrfhl= úiska lrkq ,nk m%;sldrhls' 

 
4'4 frda.h (Disease) hkafkka woyia lrkafka idudkH fi!LH iïmkak 
;;a;ajfhka jHdêckl f,i (pathological deviation) neyerùula iksgqyka lrk 
YdÍßl ;;a;ajhls' 
 
4'5 wikSmh hkafkka woyia lrkafka rlaIs;hdf.a YÍrfha wjhjj, isÿjk" 

wk;=rla ksid isÿ fkdjQ iy $ksYaÑ;ju frda. úksYaph l< yels hï 
jHdêckl ;;a;ajhla fyda widudkH l%shdldÍ;ajhla iys; ;;a;ajhls' 

 
4'6  ;=jd,h$ydksh hkafkka woyia lrkafka wk;=rla ksidu muKla isÿjk 

YdÍßl ydkshls' 
 
4'7  Y,Hl¾uh hkafkka woyia lrkafka my; i|yka ffjoH ld¾h 

mámdáj,ska hï tlls( oka; fiajdjka yer" hï bkaøshhla fyda YÍr 
fldgila i|yd m%;sldr  lsÍu" ixfYdaOkh lsÍu fyda m%;sixialrKh lsÍu 
i|yd tu bkaøshh fyda YÍr fldgi lemSu (incise)" bj;a lsÍu (excise) fyda 
úoaHq;a oykh (electro cauterize)  lsÍu' 

 
4'8  frday,  hkafkka woyia lrkafka frda.S iy ;=jd, jQ mqoa.,hska /ln,d 

.ekSu i|yd fi!LH fmdaIK yd foaYSh ffjoH wud;HdxYfha (ministry of 

health care and nutrition)  frday,la f,i ksis mßÈ msysgqjd ,shdmÈxÑ lr 
we;s" iy frda. úksYaph iy m%Odk fY,Hl¾u i|yd myiqlï we;s" iy 
,shdmÈxÑ iy WmdêOdÍ fyÈhka úiska ojfia meh 24 mqrdu fyo fiajd 
imhkq ,nk wdh;khla mu‚' 

 
4'9   frday,a.;ùï wdOdrl ie,iqï rlaIK Tmamqj  hkq fuu .súiqfï i|yka 

kshuhka" .súiqï iy fldkafoais hgf;a wdjrKh imhkq ,nk rlaIK Tmamqjhs' 
frday,a.;ùï wdOdrl ie,iqï rlaIK Tmamqj hkq Èkm;d f.ùï isÿlrk 
ksIamdokhla jk w;r" tuÕska B<Õ udih i|yd udisl wdjrKhla ,ndfoa' 

 
4'10   frday,a.;ùï (Hospitalization) hkq uQ,sl ndysr frda.S (outpatient)" tlaÈk 

ie;alï (day surgery) fyda yÈis wk;=re yd yÈis m%;sldr tall (ETU)  
m%;sldrhlska miqj" ffjoH úfYaI{fhl=f.a wëlaIKh hgf;a ,shdmÈxÑ 
fkajdisl frda.sfhl= f,i frday,lg we;=<;a lsÍu iy r|jd ;nd .ekSuhs' 

 
4'11   fkajdisl frda.shd  hkq mQ¾K ld,Sk ffjoH wjOdkh iy ksÍlaIKh 

wfmalaIdfjka" frda.hla fyda ;=jd,hla i|yd idhksl l<ukdlrKh fjkqfjka 
frday,l rd;%shla .; lsÍu i|yd /£ isák mqoa.,fhls' 

 
4'12   rlaIs; mqoa.,hd$Tn$Tnf.a hkq fuu .súiqfï úêúOdkj,g wkql+,j vhf,d.a  

ikaOdk.;ùula iys; iqÿiqlï ,;a mqoa.,fhl=" fyda vhf,d.a ikaOdk ysñlre 
úiska ;ud fjkqfjka fuu .súiqfï olajd we;s rlaIK ie,iqulg ^frday,a.;ùï 
wdOdrl ie,iqï rlaIK Tmamqj& iyNd.S jk Tyqf.a$wehf.a <Õu mjqf,a 
idudðlfhl= jk w;r" Tjqka úoaHq;a ,shdmÈxÑùfï fmdaruh iïmQ¾K lr 
f*hd¾*iaÜ bkaIqjrkaia ,sñgâ (Fairfirst Insurance Limited) úiska ms<sf.k ;sìh 
hq;=h' 

 
4'13   Tmamq j¾Ih (Policy year) hkq rlaIK Tmamqj wdrïN jk Èkfhka wdrïN ù 

B<Õ Tmamq ixj;airfhka wjika jk wLKav udi fod<yl ^12& ld,iSudjls' 
 

4'14   jdßlh hkq frday,a.;ùï wdOdrl ie,iqï rlaIK Tmamqj iemhSu fjkqfjka 
rlaIs;hd úiska rlaIKlre fj; f.úh hq;= .dia;=jhs' 
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4'15   wdjrKfha idrdxYh (Summary of Cover) hkq îud ,xld bkaIqjrkaia fn%dal¾ia 
^m%hsfjÜ& ,sñgâ iud.u (BIMA Lanka Insurance Brokers (Pvt) Ltd) úiska iEu 
rlaIs;fhl=gu ,nd Èh hq;= frday,a.;ùï wdOdrl ie,iqï rlaIK Tmamqj ms<sn| 
ksjerÈ f;dr;=re fõ' fuu f;dr;=re uÕska rlaIs;hdg fyd¢ka wjfndaO jk mßÈ 
rlaIK Tmamqfõ úêúOdk" kshuhka iy fldkafoais fláfhka úia;r l< hq;=h' 
wdjrKfha idrdxYfha jpk ud,dj f*hd¾*iaÜ bkaIqjrkaia ,sñgâ úiska ilia 
lrkq ,efí' 

 
4'16   we;=<;a ùfï Èkh (Entry Date) hkq rlaIs;fhl=f.a rlaIK wdjrKh n,d;aul 

jk Èkhhs' 
 

4'17   wdjrK uÜgu  hkq 1'2 iy 1'4 j.ka;sj, olajd we;s tla tla jdßl uÜgug 
wkqrEm jk ffoksl §ukdjka fõ' 

 
4'18   rlaIKlre fyda iud.u  hkq f*hd¾*iaÜ bkaIqjrkaia ,sñgâ (Fairfirst Insurance 

Limited) h' 
 

4'19   îud ,xld bkaIqjrkaia fn%dal¾ia ^m%hsfjÜ&,sñgâ  iud.u (BIMA Lanka 

Insurance Brokers (Pvt) Ltd) hkq iud.u iy rlaIK Tmamqysñhd w;r ;dlaI‚l 
taldnoaO;djh i|yd myiqlï imhk fiajd imhkakd fõ' 

 
4'20   l,ska mej;s frda.S ;;a;ajhka (Pre-existing conditions) hkq yDohdndO" ms<sld" 

jl=.vq frda. iy wxYNd.h (Stroke) iïnkaO hï ;=jd,hla" wikSmhla" frda.S 
;;a;ajhla fyda frda. ,laIKhls 

 
w&  rlaIK Tmamqj wdrïN lsÍug fmr Tn fyda rlaIs; mqoa.,hd úiska ta i|yd 

m%;sldr" T!IO" Wmfoia fyda frda. úksYaphla ,ndf.k ;snQ fyda ,nd 
.ekSug wfmalaIs;j ;snQ ;;a;ajhka' 
 
fyda 

 
wd&  rlaIK Tmamqj wdrïN lsÍug fmr" Tn fyda rlaIs; ;eke;a;d úiska oek 

isá fyda ygf.k ;snQ" iy ta i|yd m%;sldr" T!IO" Wmfoia fyda frda. 
úksYaphka fidhd ;snqKo fyda ,ndf.k ;snqKo ke;;a fï hg;g we;=<;a 
fõ' 

 
5.  wm mqoa.,sl f;dr;=re Ndú; lrk wdldrh 
 

Fairfirst Insurance Limited  ys wms wmf.a .kqfokqlrejkaf.a" ysñlï 
md¾Yjhkaf.a iy f;jk md¾Yùh iïnkaO;dj, ryiHNdjh iq/lSug 
lemù isáuq' wm úiska /ia lrkq ,nk mqoa.,sl f;dr;=re w;rg iïnkaO 
lr .ekSfï f;dr;=re" uQ,H iy .sKqï f;dr;=re" Kh fhduq lsÍï (credit 

references)" ffjoH fyda fi!LH o;a; ^wjYH wjia:dj,§ Tnf.a leue;a; 
we;sj&" iy wmf.a in|;djhg wod<j imhk ,o fyda ,nd.;a fjk;a hï 
f;dr;=rla we;=<;a úh yelsh' 
 
Tnf.a mqoa.,sl f;dr;=re my; i|yka wruqKq i|yd Ndú; l< yelsh( 

 ikaksfõokh" ysñlï ieliSu (claims processing)iy f.ùï we;=¿j 
rlaIK mßmd,k lghq;= i|yd 

 rlaIK fldkafoais iy ysñlï mshùï iïnkaOfhka we.hSu iy ;SrK 
.ekSu i|yd 

 jxpd" uqo,a úY=oaêlrKh (money laundering)iy wfkl=;a wmrdO 
je<elaùu" y÷kd .ekSu iy úu¾Ykh lsÍu i|yd 
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 kS;suh whs;sjdislï ia:dms; lsÍu iy wdrlaId lsÍu i|yd 
 kS;suh iy kshduk ne£ïj,g wkql+, ùu i|yd 
 .=Kd;aulNdjh" mqyqKqj iy wdrlaIdj i|yd ÿrl:k weu;=ï ksÍlaIKh 

lsÍu iy má.; lsÍu i|yd 
 fj<|m, m¾fhaIK iy úYaf,aIK lghq;= i|yd 
 

fuu wruqKq i|yd" Tnf.a f;dr;=re wmf.a iuQy jHdmdr ^group companies&" rlaIK 
;e/õlrejka (insurance brokers)" m%;srlaIK iud.ï (reinsurers)" fi!LH fiajd 
jD;a;slhka iy fiajd imhkakka iuÕ fnod .; yelsh' kS;sfhka wjYH jqjfyd;a" wm 
úiska rcfha n,OdÍkag fyda fjk;a f;jk md¾Yjhkag f;dr;=re fy<s lsÍugo bv 
we;' jxpd je<elaùu fyda ysñlï b;sydih i;Hdmkh lsÍu i|yd mqoa.,sl f;dr;=re 
lafIa;%h mqrd mj;sk ysñlï f,aLkj, (claims registers) igyka lr ;eìh yelsh' 
 
6.  ysñlï b,a,Sï l%shdj,sh( 

 
6'1  ysñlï b,a,Sï bÈßm;a lsÍfï ld,iSudj( 
6'1'1 frdayf,ka uqod yer ^ (discharge & Èk 90la we;=<; ish¨u frday,a.; 

ùfï ysñlï b,a,Sï bÈßm;a lrkak' ysñlï b,a,Sfï§ isÿjk m%udohka 
fyda .eg¨ uÕyrjd .ekSu i|yd kshñ; fõ,djg bÈßm;a lsÍu 
w;HjYH fõ' 

 
6'2  ysñlï b,a,Sï ieliSu 
6'2'1  frdayf,ka uqod yeÍfï§ oekqï §u( frdayf,ka uqod yeÍfuka miq" Tn îud 

,xld bkaIqjrkaia fn%dal¾ia ^m%hsfjÜ& ,sñgâ iud.u (BIMA Lanka 

Insurance Brokers (Pvt) Ltd) yryd Tjqkaf.a mdßfNda.sl fiajd wxlh jk 
1343 weu;Sfuka rlaIK fiajd imhkakd fj; oekqï Èh hq;=h' 

 
6'2'2  ksfhdað;hdf.ka ,efnk iyh( mdßfNda.sl fiajd ksfhdað;fhl= úiska 

rlaIK odhlhdg ysñlï b,a,Sï wdY%s; úuiSï iy uÕfmkaùï i|yd 
iyh jkq we;' fuu iyh Wfoa 8(00 isg iji 5(00 olajd ,nd .; yelsh' 

 
6'2'3  ysñlï b,a,Su i|yd jk idlaIs( frday,a.; ùug fya;=j iy ysñlï 

b,a,Su ;yjqre lsÍu i|yd wod< ,shlshú,s imqrd Èh hq;=h' wjYH ish¨u 
,shlshú,s ,eî jev lrk Èk ;=kla we;=<; ysñlï b,a,Sï ilikq 
,efí' 

 
6'2'4  ffoksl §ukdj( f.jk ,o jdßl uÜgu u; mokïj frday,a.; ù isá 

ld,h i|yd ffoksl §ukdjla ,nd foa' fuu §ukdj Wmßu jd¾Isl 
iSudjlg hg;a fõ' 

 
6'2'5  BIMA wdh;kh uÕska ysñlï b,a,Su oekqï §u( rlaIK odhlhdf.a jdßl 

wvq lsÍï (premium deductions) u; mokïj BIMA weu;=ï uOHia:dkh 
uÕska ysñlï b,a,Sï ieliSfï l%shdj,sh wdrïN lrkq we;' 

 
6'2'6 úfYaI wjia:d i|yd §¾> lrk ,o ieliqï ld,h( lsishï wdrjq,a fyda 

iqúfYaIS ;;a;ajhka mj;S kï" ysñlïmEu ieliSu i|yd Èk oyhla olajd 
ld,hla .; úh yel ' 

 
6'2'7  BIMA wdh;kh uÕska f,aLk tl;= lsÍu( ysñlïmEug wod< ish¨u 

w;HjYH f,aLk tl;= lsÍug iy tajd iïmQ¾K nj iy;sl lr .ekSug 
BIMA wdh;kh mdßfNda.slhd iuÕ miq úmrï lghq;= isÿ lrkq we;' 

 
 

6'2'8  Fairfirst  rlaIK iud.u fj; bÈßm;a lsÍu( wjidk ieliqï lghq;= 
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i|yd BIMA wdh;kh úiska tl;= lrk ,o f,aLk Fairfirst Insurance 

Limited fj; bÈßm;a lrkq ,nhs' 
 

6'2'9 ysñlï mshùu ms<sn| oekqï§u( ysñlïmEu mshjd wjika jQ miq Fairfirst 
rlaIK iud.u ta nj BIMAwdh;khg oekqï fokq we;' bkamiqj BIMA 

wdh;kh úiska tu ysñlïmEfï ;;a;ajh (status) .%dylhd fj; oekqï 
fokq ,nhs' 

 
6'3 ysñlï iSudjka  
 
6'3'1  fvx.= uqo,a §ukdj (Dengue Cash Grant) ( tla rlaIs;fhl= i|yd jirlg 

f.jkq ,nkafka tla fvx.= uqo,a §ukdjla mu‚' 
 
6'4  f,aLk wjYH;d  
6'4'1  wjYH f;dr;=re( ysñlïmEu i|yd wjYH ish¨u iy;sl" f;dr;=re iy 

Wmldrl idlaIs Tn úiska iemhsh hq;= w;r" tu f,aLk ,nd .ekSug hk 
hï msßjehla Tn úiskau oeßh hq;=h' 

 
6'5  ysñlï f,aLk  

ysñlï ieliSfï l%shdj,sh wdrïN lsÍu i|yd my; i|yka f,aLk 
bÈßm;a lrkak( 

 
6'5'1  fmdÿ f,aLk( 

 iïmQ¾K lrk ,o ysñlï mEfï fmdaruh (Claim form) 
 

 frdayf,ka ksl=;a lrk ,o frda. úksYaph ldâm; (Diagnosis card) 
 

 ye÷kqïm; ;yjqre lsÍfï f,aLk ^Wod( cd;sl ye÷kqïm;& 
 

 rlaIK Tmamqfõ ,shdmÈxÑ ù we;s njg we;s idlaIs 
 
6'5'2  ksYaÑ; ysñlï i|yd w;sf¾l f,aLk( 

 fvx.= uqo,a §ukdj(NS1 wekaácka jd¾;dj (NS1 antigen report) 
fyda rcfha frday,lska$wdh;khlska ,nd.;a ks, frda. úksYaph 
;yjqre lsÍfï f,aLkhla' 

 
 f.da,Sh jix.;$m%dfoaYSh jix.; wdjrKh ^Wod( fldúâ-19&( frda. 

úksYaph ldâm;" PCR $wekaácka mÍlaIK jd¾;dj iy 
ye÷kqïm; ;yjqre lsÍfï f,aLk' 

 
igyk( ysñlï mEfï l%shdj,sh iqugj wdrïN lsÍu i|yd ish¨u f,aLk iïmQ¾K iy 
ksjerÈ úh hq;=h' 
 

7 .    Tfí ÿla.ekú,s iy .eg¨ 
Tfí ysñlïmEï läkñka iy Tfí Wmßu ;Dma;shg m;ajk whqßka úi£ug wms lemù 
isáuq' flfia fj;;a" l,d;=rlska fyda wmf.a fiajdjka ms<sn|j Tn ikaksfõokfhka 
iEySulg m;a fkdjkafka kï" Tfí .eg¨ úi£ug wmg wjYHh' lreKdlr wm yd 
iïnkaO jkak( 
 

 fm!oa.,slj meñŒfuka( Tng <Õu we;s zf*hd¾*iaÜz (Fairfirst) 
YdLdj fj; f.dia tys YdLd l<ukdlre iuÕ idlÉPd l< 
yelsh' ke;fyd;a" wmf.a m%Odk ld¾hd,h fj; meñK 
mdßfNda.sl meñ‚,s ks,OdÍ (Customer Complaints Officer) iuÕ 
Tfí .eg¨ idlÉPd l< yelsh' 
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 ;emEf,ka( Tfí meñ‚,a, ,sÅ;j my; ,smskhg tjkak( 

mdßfNda.sl meñ‚,s ks,OdÍ" f*hd¾*iaÜ bkaIqjrkaia ,sñgâ" 
welaiia gj¾ia II ^14 jeks uy,&" wxl 278$4" hQkshka fmfoi" 
fld<U 02' 

 ÿrl:kfhka( ¬94 11 242 8282 Tiafia wmf.a mdßfNda.sl meñ‚,s 
ks,OdÍ iïnkaO lr .; yel' wmf.a ÿrl:k ud¾. Èkm;d 
fm'j' 8(30 isg m'j' 5(00 olajd újD;j mj;S' 

 
mdßfNda.sl fiajd lghq;= i|yd" Tfí wjYH;d jvd;a fyd¢ka jgyd .ekSug iy Tng 
fyd|u fiajdj ,nd§u i|yd Tfí weu;=ï má.; lrkq ,eìh yels nj lreKdlr 
i,lkak' 

 
 

 
 

 
 
 
 
 

 
 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 



2026 ud¾;= 26 Èke;s frday,a.; ùfï Wmldrl ie,iqu ¹4 
 
 

weuqKqu I 

A id¾:lj uqo,a wvqlr.;a Èk .Kk 
B miq.sh udifha wdjrKh 

ckjdß fmnrjdß *fmnrjdß 

-wêl 
wjqreÿ  

ud¾;= wfma%,a     cQks cQ,s  wf.daia;= iema;eïn¾ Tlaf;dan¾ fkdjeïn¾ foieïn¾ 

A B A B A B A B A B A B A B A B A B A B A B A B A B 
31 1,500 28 1,500 29 1,500 31 1,500 30 1,500 31 1,500 30 1,500 31 1,500 31 1,500 30 1,500 31 1,500 30 1,500 31 1,500 
30 1,451 27 1,446 28 1,449 30 1,451 29 1,450 30 1,451 29 1,450 30 1,451 30 1,451 29 1,450 30 1,451 29 1,450 30 1,451 
29 1,404 26 1,393 27 1,396 29 1,404 28 1,400 29 1,404 28 1,400 29 1,404 29 1,404 28 1,400 29 1,404 28 1,400 29 1,404 
28 1,355 25 1,339 26 1,345 28 1,355 27 1,350 28 1,355 27 1,350 28 1,355 28 1,355 27 1,350 28 1,355 27 1,350 28 1,355 
27 1,306 24 1,286 25 1,293 27 1,306 26 1,300 27 1,306 26 1,300 27 1,306 27 1,306 26 1,300 27 1,306 26 1,300 27 1,306 
26 1,258 23 1,233 24 1,241 26 1,258 25 1,250 26 1,258 25 1,250 26 1,258 26 1,258 25 1,250 26 1,258 25 1,250 26 1,258 
25 1,210 22 1,179 23 1,190 25 1,210 24 1,200 25 1,210 24 1,200 25 1,210 25 1,210 24 1,200 25 1,210 24 1,200 25 1,210 
24 1,161 21 1,125 22 1,138 24 1,161 23 1,150 24 1,161 23 1,150 24 1,161 24 1,161 23 1,150 24 1,161 23 1,150 24 1,161 
23 1,113 20 1,071 21 1,086 23 1,113 22 1,100 23 1,113 22 1,100 23 1,113 23 1,113 22 1,100 23 1,113 22 1,100 23 1,113 
22 1,065 19 1,018 20 1,035 22 1,065 21 1,050 22 1,065 21 1,050 22 1,065 22 1,065 21 1,050 22 1,065 21 1,050 22 1,065 
21 1,016 18 964 19 983 21 1,016 20 1,000 21 1,016 20 1,000 21 1,016 21 1,016 20 1,000 21 1,016 20 1,000 21 1,016 
20 968 17 911 18 931 20 968 19 950 20 968 19 950 20 968 20 968 19 950 20 968 19 950 20 968 
19 919 16 858 17 879 19 919 18 900 19 919 18 900 19 919 19 919 18 900 19 919 18 900 19 919 
18 871 15 804 16 828 18 871 17 850 18 871 17 850 18 871 18 871 17 850 18 871 17 850 18 871 
17 823 14 750 15 776 17 823 16 800 17 823 16 800 17 823 17 823 16 800 17 823 16 800 17 823 
16 774 13 696 14 724 16 774 15 750 16 774 15 750 16 774 16 774 15 750 16 774 15 750 16 774 
15 726 12 643 13 673 15 726 14 700 15 726 14 700 15 726 15 726 14 700 15 726 14 700 15 726 
14 678 11 589 12 621 14 678 13 650 14 678 13 650 14 678 14 678 13 650 14 678 13 650 14 678 
13 629 10 536 11 569 13 629 12 600 13 629 12 600 13 629 13 629 12 600 13 629 12 600 13 629 
12 581 9 483 10 518 12 581 11 550 12 581 11 550 12 581 12 581 11 550 12 581 11 550 12 581 
11 533 8 429 9 465 11 533 10 500 11 533 10 500 11 533 11 533 10 500 11 533 10 500 11 533 
10 484 7 375 8 414 10 484 9 450 10 484 9 450 10 484 10 484 9 450 10 484 9 450 10 484 

9 435 6 321 7 363 9 435 8 400 9 435 8 400 9 435 9 435 8 400 9 435 8 400 9 435 
8 388 5 268 6 310 8 388 7 350 8 388 7 350 8 388 8 388 7 350 8 388 7 350 8 388 
7 339 4 225 5 259 7 339 6 300 7 339 6 300 7 339 7 339 6 300 7 339 6 300 7 339 
6 290 3 225 4 225 6 290 5 250 6 290 5 250 6 290 6 290 5 250 6 290 5 250 6 290 
5 243 2 225 3 225 5 243 4 225 5 243 4 225 5 243 5 243 4 225 5 243 4 225 5 243 
4 225 1 225 2 225 4 225 3 225 4 225 3 225 4 225 4 225 3 225 4 225 3 225 4 225 
3 225 0 0 1 225 3 225 2 225 3 225 2 225 3 225 3 225 2 225 3 225 2 225 3 225 
2 225 0 0 0 0 2 225 1 225 2 225 1 225 2 225 2 225 1 225 2 225 1 225 2 225 
1 225 0 0 0 0 1 225 0 0 1 225 0 0 1 225 1 225 0 0 1 225 0 0 1 225 

 


