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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 
welaiia gj¾ia ¸¸ ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj'  

ÿrl:k(+94 11 2428428 | *elaia( +94 11 2438438 

úoaHq;a ;emE, ^Email&( info@fairfirst.lk 

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

iQ¾h wdrlaIs; rlaIK Tmamqj - (Solar Secure Insurance& 

1'  wdjrKfha úIh m:h (Scope of Cover& 

iQ¾h wdrlaIs; rlaIKh Tmamqj  (Solar Secure Insurance& uÕska fkajdisl iQ¾h n,Yla;s 

moaO;s ^iQ¾h mek," bkaj¾g¾ iy wdY%s; Wmdx. we;=¿j& .skak" iajNdúl úm;a" úÿ,s fodaI 

iy fjk;a rlaIs; isÿùï ksid isÿjk w,dN fyda ydksj,ska wdrlaId lrhs' iqkanqka bj;a 

lsÍu iy ydkshg m;a mek, m%jdykh lsÍu jeks we;eï wod< úhoï i|yd jk wdjrKh 

we;=¿j w;sf¾l m%;s,dNo fuu m%;sm;a;sh uÕska ,nd fohs' 

2'  wdjrKh jk foa ^What is Covered& 

.skak iy wl=Kq .eiSu" N+ñlïmd" .sksl÷ msmsÍï" iq<s iq,x" iq<Õska isÿjk ydks" iqkdñ" 

jvÈh nvÈh" .xj;=r" úÿ,s fodaI iy wfkl=;a rlaIs; Wjÿre ksid iQ¾h moaO;sj,g isÿjk 

fN!;sl w,dN fyda ydks i|yd fuu m%;sm;a;sh hgf;a wdjrKh imhhs' 

w;sf¾l wdjrK ^Add-ons&( 

• kS;suh úhoï ^Legal Expenses& - re' 5"000 olajd 

• iqkanqka bj;a lsÍu ^Debris Removal& - re' 5"000 olajd 

• f.dvke.s,s w¨;ajeähd lghq;= i|yd iQ¾h moaO;sh bj;a lr kej; msysgqùfï 

msßjeh - re' 10"000 olajd 

• w¨;ajeähd lsÍu i|yd m%jdykh lsÍfï§ fyda .nvd lr ;eîfï§ isÿjk ydks - 

re' 5"000 olajd 

• iQ¾h moaO;sh ia:dmkh lr we;s f.dvke.s,a,g$jHqyhg isÿjk ydks ^fjk;a 

;eklska wdjrKh ù fkdue;s kï& - re' 5"000 olajd 
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• ydkshg m;a iQ¾h mek, fiajd ksfhdað; fj; m%jdykh lsÍu - re' 5"000 olajd 

• i;=ka ksid flan,aj,g isÿjk ydks - re' 5"000 olajd 

3'  wdjrKh fkdjk foa - ne¨ ne,aug ^What is NOT Covered& 

rlaIs;hdf.a lsishï ys;du;d lrk ,o l%shdjla" idudkH f.ù hdu ^Normal Wear and 

Tear&" fyda hdka;%sl fyda úÿ,s ì| jeàï fya;=fjka isÿjk w,dN fyda ydks fuu Tmamqj 

hgf;a wdjrKh fkdfõ' 

4'  jdßl f.ùu ^Premium Payment& 

Tmamqfõ ld,h i|yd ^idudkHfhka jirla& iïmQ¾K jdßlh tljr f.úh hq;=h' 

5'  rlaIKlref.a ne£ï ^Policyholders’ Obligations& 

lsishï w,dNhla" ydkshla fyda ysñlïmEulg ;=vq Èh yels ;;a;ajhla fukau" wjodkï 

;;a;ajhg n,mEï l< yels lsishï fodaIhla fyda fufyhqï fjkila ms<sn|j f*hd*iaÜ 

bkaIqjrkaia ^Fairfirst Insurance& wdh;kh fj; jydu oekqï Èh hq;=h' 

;jÿrg;a isÿúh yels w,dN  ydks wju lsÍug idOdrK mshjr .; hq;= w;r" rlaIKlref.a 

tlÕ;dj ,ndf.k  fjkia lsÍulska fyda w¨;ajeähd lsÍulska f;drj mÍlaId lsÍu i|yd 

ydkshg m;a NdKav wdrlaId lr ;eìh hq;=h' 

wod< ish¨u wdOdrl idlaIs iy ,shlshú,s iemhsh hq;= w;r" ysñlï úu¾Ykj,§ iïmQ¾K 

iyfhda.h ,nd Èh hq;=h 

6' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling&    

mshjr 1 - f*hd*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wdh;kh wu;kak( 

      +94 11 2335167 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd*iaÜ ^Fairfirst& wdh;kfha wjodkï iy wkql+,;d ^Risk & 
Compliance& lKavdhu fj; fhduq l< yelsh' 

mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |   www.ircsl.gov.lk 
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rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk |   

www.insuranceombudsman.lk 

7'  jeä úia;r i|yd wm wu;kak 

f*hd*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

☎ +94 11 2428428 | ✉ info@fairfirst.lk |   www.fairfirst.lk 

jeo.;a igyk(  

IPID f,aLkh uÕska m%Odk wdjrKfha idrdxYhla iy wod< kï w;sf¾l wdjrK iy 

Tmamqfõ m%Odk ,laIK iemhSug woyia lrk w;r" th Tnf.a úfYaIs; mqoa.,sl 

wjYH;dj,g .e,fmk f,i ilia lr ke;' ksIamdokfha iïmQ¾K yd mqoa.,SlrKh l< 

f;dr;=re iy neyer lsÍï ms<sn| iïmQ¾K mQ¾j-fldka;%d;a;= iy fldka;%d;a;= kshuhka 

Tfí Tmamq Wmf,aLkfha imhd we;' IPID hkq Tmamqfõ$fldka;%d;a;=fõ fldgila fkdjkq 

we;' tuksid" lsishï .egqula we;s jQ úg" Tmamq f,aLkfha i|yka kshuhka iy fldkafoais 

n,meje;afõ'  
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