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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 
welaiia gj¾ia ¸¸ ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj'  

ÿrl:k(+94 11 2428428 | *elaia( +94 11 2438438 

úoaHq;a ;emE, ^Email&( info@fairfirst.lk 

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

iaud¾Ü fj<|ie,a rlaIK Tmamqj ^Smart Shop Insurance Policy& 

1'  wdjrKfha úIh m:h ^Scope of Cover& 

iaud¾Ü fj<|ie,a rlaIK Tmamqj hkq Tfí jHdmdrh i|yd mq¿,a wdrlaIdjla iemhSug 

ie,iqï lr we;s iúia;rd;aul rlaIK meflachls' th ;ks m%;sm;a;shla hgf;a úúO 

rlaIK j¾. taldnoaO lrñka" Tfí jHdmdßl j;alï wdrlaId lsÍug" kS;suh j.lSïj,ska 

wdrlaId ùug iy jákd mqoa.,sl m%;s,dN ,nd §ug WmldÍ fõ' 

2'  wdjrKh jk foa - ^f;dard.;a wxY u; mokïj& 

fuu Tmamqj lafIa;% lsysmhla wdjrKh jk meflachls' Tfí Tmamq Wmf,aLkfha ^Policy 

Schedule& l%shdldÍ f,i úfYaIfhka i|yka lr we;s wxY i|yd muKla Tng wdjrKh 

,efí' 

^i&  foam< - 1 jk wxYh(  

.skaor" wl=Kq .eiSu" msmsÍï" iq<s iq,x" l=Kdgq" .xj;=r" N+ñlïmd iy c, gexls mqmqrd hdu 

fyda msgdr .e,Su we;=¿ rlaIs; Wjÿre ksid f.dvke.s,a,g" wka;¾.;hg iy f;d.hg 

isÿjk fN!;sl w,dN fyda ydks i|yd fuu m%;sm;a;sh hgf;a wdjrKh imhhs' ;jo" 

mßY%hg n,y;aldrfhka we;=¿ùu fyda msgùu iïnkaO fidrlïo fuhg we;=<;a fõ'  

óg wu;rj" úl,am kjd;eka myiqlï" w.=¿ m%;sia:dmkh lsÍu iy W;aij iufha§ rlaIs; 

f;d. jákdlfï iD;=uh jeäùula jeks iajhxl%Sh m%;s,dN o fuhg we;=<;a fõ' 
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^ii&  m%jdyk NdKav ^Goods in Transit& - 2 jk wxYh(  

f;d. m%jdykh lrñka mj;sk wjia:djl§" .eàula fyda .skakla jeks rlaIs; isÿùï ksid 

f;d.hg isÿjk w,dN  ydks i|yd fuu m%;sm;a;sh wdjrKh imhhs' 

^iii&  uqo,a - 3 jk wxYh(  

w.=¨ ouk ,o wdrlaIl NdKavhl iqrlaIs; lr we;s úg" mßY%h ;=<§" fyda nexl=jg f.k 

hk úg$f.k tk úg jHdmdrhg wh;a uqo,a wysñùu i|yd fuu m%;sm;a;sh wdjrKh 

imhhs' fiajlhskaf.a wjxlNdjh msßySu fya;=fjka ^Employee Dishonesty& isÿjk w,dN 

i|ydo iSñ; uÜgfï wdjrKhla fuhg we;=<;a fõ' 

^iv&  fiajl jkaÈ ^Workmen’s Compensation& - 4 jk wxYh(  

fiajd kshqla;sh w;r;=r iy Bg wod<j isÿjk wk;=reodhl ;=jd," wikSm fyda frda.j,g 

uqyqK fok fiajlhskag jkaÈ f.ùfï kS;suh j.lSu i|yd fuu Tmamqj wdjrKh imhhs' 

^v&  uyck j.lSu ^Public Liability& - 5 jk wxYh(  

.kqfokqlrejka jeks f;jk md¾Yajhkag isÿjk wkfmalaIs; YdÍßl ydks fyda Tfí 

fj<|ie, ;=<§ Tjqkaf.a foam<j,g isÿjk wkfmalaIs; w,dN fyda ydks fya;=fjka Woa.; 

jk kS;suh j.lSï i|yd fuu m%;sm;a;sh wdjrKh imhhs' T!IOfõ§ka i|yd jk úfYaI 

È.= ^Special Extensions& iy NdKav megùfï yd nEfï l%shdj,Skays§ u;=jk j.lSï i|yd 

o fuu wdjrKh ysñfõ' 

^vi&  fm!oa.,sl wk;=re iy frday,a uqo,a m%;s,dN - 6 iy 7 jk wxY(  

wk;=reodhl urKhla fyda iaÓr wdndê; ;;ajhla we;s jQ úg tall tl;=jla f,i ̂ Lump-

sum Benefit& m%;s,dN ,nd fok w;r" wk;=rla fya;=fjka frday,a .;ùu i|yd ffoksl 

uqo,a §ukdjlao fuu m%;sm;a;sh uÕska ,nd foa' fj<|ie,a mßY%fha isák úg Tng" Tfí 

mjqf,a idudðlhskag iy fiajlhskag fuu wdjrKh §¾> l< yel' 

3'  wdjrKh fkdjk foa ^ne¨ ne,aug& 

• ld,h;a iuÕ l%ufhka msßySu" f.ù hdu ^Wear and Tear& fyda idudkH 

wjm%udKhùu ksid isÿjk w,dN  ydks' 

• bf,lafg%dksl WmlrK wxYh hgf;a bf,lafg%dksl WmlrK fidrlï lsÍu' 

n,y;aldrfhka iy m%pKavldÍ f,i we;=¿ùulska isÿjk fidrlï" wod< m%;sm;a;s 

kshuhkag yd fldkafoaisj,g hg;aj foam< wxYh hgf;a wdjrKh úh yel' 
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• bf,lafg%dksl WmlrKj, .nvd lr we;s uDÿldx. ^Software&" jevigyka 

^Programs& fyda o;a;j,g isÿjk w,dN ydks' 

• úYajdikSh;aj iy;sl lsÍfï ^Fidelity Guarantee& wxYh we;=<;a lr we;akï ñ§" 

fiajl wjxlNdjh msßySu ksid isÿjk w,dN' 

4'  jdßl f.ùu 

idudkHfhka jirla jk Tmamq ld,h i|yd uq¿ jdßlhu tljr f.ùula f,i f.úh 

hq;=h' 

5'  m%;sm;a;s ysñhkaf.a j.lSï 

jHdmdrh iy rlaIs; j;alï ms<sn| ksjerÈ yd iïmQ¾K f;dr;=re iemhsh hq;= w;r" tu 

foam<u wdjrKh jk fjk;a rlaIK Tmamqj ms<sn| úia;r o we;=<;a l< hq;=h' 

rlaIs; foam< fyd| ;;ajhl ;nd .; hq;= w;r" w.=¿ jeks iqÿiq wdrlaIl l%u Ndú; l< 

hq;= w;r" w,dN ydks j<lajd .ekSug wjYH ish¨u idOdrK mshjr .; hq;=h' 

jHdmdßl l%shdldrlïj, fjkiaùï fyda wLKavj Èk 30lg jvd jeä ld,hla mßY%h ck 

Y=kHj mej;Su we;=¿j" wjodku jeä l< yels hï jeo.;a fjkila ms<sn|j f*hd*iaÜ 

bkaIqjrkaia ^Fairfirst Insurance& wdh;kh fj; jydu oekqï Èh hq;=h' 

ysñlïmEulg ,laúh yels isÿùul§" rlaIs; foam<j,g ;jÿrg;a isÿjk w,dN fyda ydks 

je<elaùu i|yd wjYH ish¨u idOdrK mshjr .; hq;=h' ysñlïmEu ;lafiare lsÍu i|yd 

m;a lrk ,o hï ñkqïlrefjl= ^Surveyor&" w,dN iSreudrelrefjl= ^Loss Adjuster& fyda 

mÍlaIljrfhl= iuÕ iïmQ¾K iyfhda.h ,nd§u wfmalaId flf¾' 

6' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling&    

mshjr 1 - f*hd*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wdh;kh wu;kak( 

      +94 11 2335167 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd*iaÜ ^Fairfirst& wdh;kfha wjodkï iy wkql+,;d ^Risk & 
Compliance& lKavdhu fj; fhduq l< yelsh' 

mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |   www.ircsl.gov.lk 

mailto:info@fairfirst.lk
mailto:info@ircsl.gov.lk
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rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk |   

www.insuranceombudsman.lk 

7'  jeä úia;r i|yd wm wu;kak 

f*hd*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

☎ +94 11 2428428 | ✉ info@fairfirst.lk |   www.fairfirst.lk 

8.  fjk;a f;dr;=re ^Other Information& 

• foam< tys iïmQ¾K jákdlug rlaIKh l< hq;=h' w,dNhla isÿjk wjia:dfõ§ 

rlaIs; uqo, ^Sum Insured& foamf<ys ienE jákdlug jvd wvq kï" ysñlï f.ùu 

^Claim Payment& iudkqmd;slj wvq lrkq ,efí' 

• m%;sm;a;s ld,igyfka ^Policy Schedule& ˜l%shdldÍ˜ ^Active& f,i ksYaÑ;j olajd 

we;s wxY i|yd muKla wdjrKh imhkq ,efí' 

• 6 jk wxYh hgf;a we;s fm!oa.,sl wk;=re wdjrKh" rlaIs; ;eke;a;d jhi 

wjqreÿ 65 iïmQ¾K l< úg wjika fõ' 

jeo.;a igyk(  

IPID f,aLkh uÕska m%Odk wdjrKfha idrdxYhla iy wod< kï w;sf¾l wdjrK iy 

Tmamqfõ m%Odk ,laIK iemhSug woyia lrk w;r" th Tnf.a úfYaIs; mqoa.,sl 

wjYH;dj,g .e,fmk f,i ilia lr ke;' ksIamdokfha iïmQ¾K yd mqoa.,SlrKh l< 

f;dr;=re iy neyer lsÍï ms<sn| iïmQ¾K mQ¾j-fldka;%d;a;= iy fldka;%d;a;= kshuhka 

Tfí Tmamq Wmf,aLkfha imhd we;' IPID hkq Tmamqfõ$fldka;%d;a;=fõ fldgila fkdjkq 

we;' tuksid" lsishï .egqula we;s jQ úg" Tmamq f,aLkfha i|yka kshuhka iy fldkafoais 

n,meje;afõ'  
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