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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 
welaiia gj¾ia ¸¸ ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj'  

ÿrl:k(+94 11 2428428 | *elaia( +94 11 2438438 

úoaHq;a ;emE, ^Email&( info@fairfirst.lk 

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

fydaï ma,ia rlaIK m%;sm;a;sh ^Home Plus Insurance Policy& 

1'  wdjrKfha úIh m:h ^Scope of Cover& 

fydaï ma,ia rlaIK Tmamqj ^Home Plus Insurance Policy& hkq Tfí ksji" nvqndysrdÈh 

iy mjqf,a wh mq¿,a mrdihl wjodkï j,ska wdrlaId lsÍu i|yd ks¾udKh lr we;s 

iúia;rd;aul rlaIK meflachls' 

Tfí wjYH;dj,g jvd;a .e,fmk wdjrKh f;dard .ekSug Tng kuHYS,S njla we;( 

• f.dvke.s,a, muKla ^Building Only&( Tfí ksjfia jHqyh i|yd wdrlaIdj 

• wka;¾.;h muKla ^Contents Only&( Tfí .Dy NdKav iy mqoa.,sl foam< i|yd 

wdrlaIdj 

• f.dvke.s,a, iy wka;¾.;h ^Building & Contents&( Tfí ksji iy tys 

wka;¾.;h hk folu i|yd iúia;rd;aul wdrlaIdj 

Tfí foam< wdrlaId lsÍug wu;rj" fuu Tmamqj uÕska Tng iy Tfí mjqf,a whg jákd 

mqoa.,sl m%;s,dN ud,djla ,nd fok w;r" Tng jvd;au wjYH úfgl wu;r ukia 

iekiSula ,nd fohs' 

fydaï ma,ia rlaIK Tmamqj ksjfia isg jev lrk wh i|yd o fyd¢ka .e,fmk w;r" wo 

kùk Ôjk rgdfõ wjYH;dj,g wkq.; jk wdrlaIdjla th ,nd fohs' 
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2'  wdjrKh jk foa ^What is Covered& 

fuu Tmamqj A,B,C iy D hk kuHYS,S ie,iqï y;rla hgf;a ,nd .; yels w;r" Tfí 

wjYH;d jvd;a fyd¢ka imqrd,k wdjrK uÜgu f;dard .ekSug Tng bv i,ihs' 

wdjrKfha úIh m:h" wod< iSudjka iy m%;s,dN f;dard.;a ie,eiau u; r|d mj;sk w;r 

Tfí Tmamq Wmf,aLkfha  ^Policy Schedule& meyeÈ,sj i|yka lrkq ,efí' 

ksji iy nvqndysrdÈh ^Home & Belongings& 

fuu Tmamqj Tfí ksji" nvqndysrdÈh iy mjq, i|yd iúia;rd;aul wdrlaIdjla imhk 

w;r" .DyNdKav" WmlrK iy mqoa.,sl foam< we;=¿j Tfí f.dvke.s,a,g iy$fyda 

wka;¾.;hg isÿjk fN!;sl w,dN fyda ydks wdjrKh lrhs' .skaor iy wl=Kq .eiSu" iq<s 

iq,x" l=Kdgq" .xj;=r" iqkdñ" N+ñlïmd" c, gexls iy k< mqmqrd hdu fyda msgdr .e,Su" 

n,y;aldrfhka we;=¿ùu fyda msgùu iïnkaO fidrlï" oafõIiy.; ydks" .Dyia: .Eia 

ksid isÿjk msmsÍï iy jdyk fyda i;=ka ksid isÿjk n,mEï ydks we;=¿ mq¿,a mrdihl 

rlaIs; isÿùï i|yd wdjrKh §¾> fõ' 

mqoa.,sl wk;=re wdjrKh ^Personal Accident Cover& 

Tfí ksji ;=< isák úg isÿjk wk;=reodhl urKhla fyda iaÓr wdndê; ;;ajhla we;s 

jQ úg tall tl;=jla f,i ^lump-sum benefit& m%;s,dNhla ,nd fohs' fuu m%;s,dNh Tng" 

Tfí ìß|g$iajdñhdg iy Tfí orejkag §¾> jk w;r" Tfí mjq,g wu;r uQ,H 

wdrlaIdjla imhhs' 

mqoa.,sl j.lSï wdjrKh ^Personal Liability Cover& 

wuq;af;la Tfí ksjfia isák úg yÈisfha wk;=rlg ,la jqjfyd;a fyda Tn w;ajer§ulska 

Tjqkaf.a foam<j,g ydks l<fyd;a Tfí kS;suh j.lSfuka Tnj wdrlaId lrhs' fuh 

wkfmalaIs; f;jk md¾Yaùh ysñlïmEïj,g tfrysj jákd uQ,H wdrlaIdjla imhhs' 

wfmalaId rys; ;=jd, wdjrKh ^Unintentional Injury Cover& 

.Dyia: if;l= ksid isÿjk ;=jd, jeks" ksjfia§ isÿjk yÈis wk;=re ksid we;s jk iq¿ 

ffjoH úhoï i|yd wdOdr imhhs' 
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w;sf¾l m%;s,dN ^Additional Benefits& 

rlaIs; isÿùula fya;=fjka Tfí ksji mÈxÑhg kqiqÿiq ;;ajhg m;a jqjfyd;a" udi yhla 

olajd ld,hla i|yd ;djld,sl kjd;eka fyda úl,am ksjila i|yd l=,S msßjeh wms 

wdjrKh lruq' 

Tn ud¾..; f.ùula ^online payment& isÿ lrk w;r;=r Tfí cx.u ÿrl:kh fidrlï 

lrkq ,enqjfyd;a fyda iïuq;shlg ,la jqjfyd;a ^compromised&" Tfí nexl= .sKqfuka 

uqo,a fidrlï lsÍu ksid isÿjk uQ,H w,dN' 

fidrlulska miq fodr w.=¿ m%;sia:dmkh lsÍu" .sks ksjk yuqod .dia;= iy Tfí .Dyia: 

ld¾h uKav,hg wh;a mqoa.,sl foam< wysñ ùu' 

úl,am w;sf¾l m%;s,dN ^Optional Add-on Benefits& 

Tfí ;ks mqoa., wjYH;dj,g iy Ôjk rgdjg .e,fmk mßÈ úl,am w;sf¾l m%;s,dN 

f;dardf.k uqo,a f.ùfuka Tfí wdrlaIdj ;jÿrg;a jeäÈhqKq l< yelsh' fuu w;sf¾l 

m%;s,dNj,g iqÿiq WmfoaYk úhoï ^counseling expenses& i|yd jk wdjrKh fukau" 

bßhõ fyda ergonomµc ;=jd, iuÕ iïnkaO iqÿiq Y,Hl¾u úhoï fyda m%;sldr msßjeh 

we;=<;a fõ' 

3'  wdjrKh fkdjk foa  - ne¨ ne,aug ^What is NOT Covered& 

ld,h;a iuÕ l%ufhka msßySu" idudkH f.ù hdu fyda ld,h;a iuÕ isÿjk ydks' 

k< iy c, gexls mqmqrd hdu fyda msgdr .e,Su u.ska isÿjk ydks we;=¿j we;eï wdjrK" 

ksji wLKavj Èk 30lg jvd jeä ld,hla ck Y=kHj ^mÈxÑlrejka fkdue;sj& 

mej;=kfyd;a n,mEug ,la úh yel' 

uqo,a" fplam;a" Tm oeuQ$lemQ ke;s ue‚la iy fudag¾ r:' wdNrK fidrlï i|yd muKla 

wdjrKh jk w;r" th f;dard.;a ie,eiau hgf;a olajd we;s wod< iSudjg hg;a fõ' 

iq<s iq,x fyda l=Kdgq ksid f.aÜgq" jeg iy udhsï ì;a;sj,g isÿjk ydks' 

fuu Tmamqj .Dyia: mÈxÑh i|yd woyia lrk w;r" Tmamqj hgf;a wkqu; lrk ,o ksjfia 

isg jev lsÍfï l%shdldrlï yer" ksji jd‚c fyda jHdmdßl wruqKq i|yd Ndú;d lrk 

wjia:djkays§ wod< fkdfõ' 

4'  jdßl f.ùu ^Premium Payment& 
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idudkHfhka jirla jk Tmamq ld,h i|yd uq¿ jdßlhu tlu f.ùula f,i tljr f.úh 

hq;=h' 

5'  m%;sm;a;s ysñhkaf.a j.lSï ^Policyholders’ Obligations& 

Tfí foam< iy tys ;;ajhka ms<sn| i;H" ksjerÈ iy iïmQ¾K f;dr;=re iemhsh hq;=h' 

Tfí ksji iy nvqndysrdÈh ksis f,i kv;a;= lsÍug iy wdrlaId lsÍug idOdrK mshjr 

.; hq;= w;r" lsishï w,dNhla fyda ydkshla j<lajd .ekSug fyda wju lsÍug iqÿiq mshjr 

.; hq;=h' 

óg wu;rj" foam< wLKavj Èk 30 lg jvd jeä ld,hla ck Y=kHj mej;Su fyda foam< 

úl=Kd oeóu we;=¿j" Tfí foamf<ys isÿjk hï jeo.;a fjkila Tn jydu wmg oekqï 

Èh hq;=h' 

ysñlïmEulg fya;= úh yels hï w,dNhla" ydkshla fyda ;;ajhla fukau wjodkï 

ksrdjrKhg n,mE yels hï fodaIhla fyda fufyhqï fjkila ms<sn|j f*hd*iaÜ 

bkaIqrkaia ^Fairfirst Insurance& wdh;kh fj; jydu oekqï Èh hq;=h' 

;jÿrg;a isÿjk w,dN fyda ydks wju lr .ekSug idOdrK mshjr .; hq;= w;r" 

rlaIlhdf.a leue;a; ,ndf.k we;akï ñi" mÍlaIdj i|yd ydks jQ NdKav fjkia fkdlr 

fyda w¨;ajeähd fkdlr ixrlaIKh l< hq;=h' 

wod< ish¨u Wmldrl idlaIs iy ,shlshú,s iemhsh hq;= w;r" ysñlï mÍlaIKj,§ mQ¾K 

iyfhda.h ,nd Èh hq;=h' 

jHdmdßl lghq;= k;r lsÍu fyda wEjr lsÍu fyda ysñldß;ajfha fjkiaùï ms<sn|jo 

f*hd¾*¾iaÜ bkaIqrkaia wdh;kh fj; oekqï Èh hq;= w;r" rlaIlhd úiska isÿ lrkq ,nk 

mÍlaIK i|yd idOdrK m%fõYhla ,nd Èh hq;=h' 

6' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling&    

mshjr 1 - f*hd*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wdh;kh wu;kak( 

      +94 11 2335167 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd*iaÜ ^Fairfirst& wdh;kfha wjodkï iy wkql+,;d ^Risk & 
Compliance& lKavdhu fj; fhduq l< yelsh' 
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mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk |   

www.insuranceombudsman.lk 

7'  jeä úia;r i|yd wm wu;kak ^Contact Us for More ¸Information& 

f*hd*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

☎ +94 11 2428428 | ✉ info@fairfirst.lk |   www.fairfirst.lk 

8' w;sf¾l f;dr;=re ( 

fuu Tmamqfõ we;s m%Odk jdishla jkafka wju rlaIK ovh ^average Clause $ idudkH 

j.ka;sh& bj;a lr ;sîuhs' fuhska woyia jkafka" w¾O ydkshla isÿjk wjia:djl§" Tfí 

ksjfia iuia; jákdlu rlaIs; uqo,g jvd jeä jqjo" wod< rlaIs; uqo, (Sum Insured& 

olajd rlaIs; ydksh w¨;ajeähd lsÍfï iïmQ¾K msßjeh wms wdjrKh lrk njhs' tneúka" 

Tmamqfõ kshuhka iy fldkafoaisj,g hg;aj" Tfí foam< m%udKj;a f,i rlaIKh lr 

fkdue;s ^underinsured& fya;=fjka muKla Tfí ysñlïmEfï wvqùulg uqyqK §ug isÿ 

fkdfõ' 

Tfí wjYH;dj,g iy uQ,H ;;ajhg jvd;a .efmk wdjrKh f;dard .ekSug Tng bv 

i,iñka kuHYS,S njla iemhSug fuu m%;sm;a;sh ks¾udKh lr we;' Tfí f.dvke.s,a," 

wka;¾.;h" fyda f.dvke.s,a, iy wka;¾.;h hk folu rlaIKh lsÍug Tng f;dard 

.; yels w;r" Tn leu;s wdrlaIK uÜgug wkqj A,B,C fyda D ie,eiaulska f;dard .; 

yelsh' 

mqoa.,sl wk;=re wdjrKh ksYaÑ; jhia iSudjkag hg;a fõ' wod< Tmamqfõ kshuhka iy 

fldkafoaisj,g hg;aj" jeäysáhkag jhi wjqreÿ 60 olajd iy orejkag jhi wjqreÿ 28 

olajd wdjrKh i|yd ysñlï we;' 

 

jeo.;a igyk(  
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IPID f,aLkh uÕska m%Odk wdjrKfha idrdxYhla iy wod< kï w;sf¾l wdjrK iy 

Tmamqfõ m%Odk ,laIK iemhSug woyia lrk w;r" th Tnf.a úfYaIs; mqoa.,sl 

wjYH;dj,g .e,fmk f,i ilia lr ke;' ksIamdokfha iïmQ¾K yd mqoa.,SlrKh l< 

f;dr;=re iy neyer lsÍï ms<sn| iïmQ¾K mQ¾j-fldka;%d;a;= iy fldka;%d;a;= kshuhka 

Tfí Tmamq Wmf,aLkfha imhd we;' IPID hkq Tmamqfõ$fldka;%d;a;=fõ fldgila fkdjkq 

we;' tuksid" lsishï .egqula we;s jQ úg" Tmamq f,aLkfha i|yka kshuhka iy fldkafoais 

n,meje;afõ'  

 


