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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 
welaiia gj¾ia ¸¸ ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj'  

ÿrl:k(+94 11 2428428 | *elaia( +94 11 2438438 

úoaHq;a ;emE, ^Email&( info@fairfirst.lk 

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

YS;d.dr ;=< NdKav rlaIK Tmamqj ^Goods in Cold Stores Insurance Policy& 

1'  wdjrKfha úIhm:h ^Scope of Cover& 

YS;d.dr ;=< NdKav rlaIKh uÕska YS;lrK hka;%j,g isÿjk wyUq iy wkfmalaIs; ydks 

fya;=fjka YS;d.dr ;=< .nvd lr we;s NdKavj,g isÿjk ydks fyda msßySï ksid we;sjk 

uQ,Huh w,dNhkaf.ka wdrlaIdj imhhs' 

2'  wdjrKh jk foa ^What is Covered& 

hka;% ì|jeàï Tmamqj ^Machinery Breakdown Policy& hgf;a wdjrKh jk YS;lrK 

hka;%j,g isÿjk yÈis ydkshla fya;=fjka WIaK;ajh wyUq f,i by< hdu fyda my< hdu" 

YS;lrK jdhq ^refrigerant fumes& ldkaÿùu" fyda YS;d.drj, iaÓr jHqyhg isÿjk wyUq 

ydkshla ksid tajd ;=< jdhq idkaøKfha isÿjk fjkiaùï fya;=fjka muKla YS;d.dr ;=< 

.nvd lr we;s rlaIs; NdKav msßySug ,laùu fyda ydksùu i|yd fuu Tmamqj uÕska 

wdjrKh imhhs' 

Wmf,aLkfha (Schedule& i|yka lr we;s NdKav i|yd" m%ldYs; rlaIs; uqo,g iy wod< 

Tmamqfõ kshuhka iy fldkafoaisj,g hg;aj fuu wdjrKh wod< fõ' 

3'  wdjrKh fkdjk foa  ( ne¨ ne,aug ^What is NOT Covered& 

• .skak" wl=Kq .eiSï" msmsÍï" .=jka hdkd .eàï" fidrlï" f.dvke.s,s lvdjeàï" 

.xj;=r" c, ldkaÿ ùï" N+ñlïmd" kdhhEï" iq<s iq,x" jeis l=Kdgq" .sksl÷ msmsÍï 

fyda iudk jHik 

• widudkH mÍlaIK" ys;du;d wêl nr megùu" fyda m¾fhaIK 
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• Tmamqj wdrïNfha§ fy<s fkdl< okakd fodaI fyda wvqmdvq 

• kqiqÿiq f,i .nvd lsÍu" fodaI iys; weiqreï lsÍu" m%udKj;a fkdjk jdhq 

ixirKh" fyda wiudk WIaK;ajh 

• wdfõksl fodaI" yels,Su" iajNdúl msßySu" fyda NdKavj, we;s jk frda. 

• rlaIKlref.a leue;a;lska f;drj YS;lrK hka;%j, isÿ lrkq ,nk ;djld,sl 

w¨;ajeähdjka 

• ov uqo,a" wdkqYx.sl w,dN ^consequential losses&" fyda hï kS;suh ne£ula 

• m%Odk úÿ,s iemhqfï ì|jeàï fyda WÉpdjpkhka 

4'  jdßl f.ùu ^Premium Payment& 

idudkHfhka jirla jk Tmamq ld, iSudj i|yd iïmQ¾K jdßlh ^;ks& tljr f.ùula 

f,i f.úh hq;=h' 

5'  rlaIKlref.a ne£ï ^Policyholders’ Obligations& 

ysñlïmEulg ;=vq §ug bv we;s hï wyUq ydkshla fyda msßySula fukau" wjodkï uÜgug 

n,mE yels hï fodaIhla fyda jev lrk ;;ajhkays fjkiaùula ms<sn|j f*hd*iaÜ 

bkaIqrkaia ^Fairfirst Insurance& fj; jydu oekqï Èh hq;=h' 

ysñlïmEulg ,laúh yels isÿùul§" rlaIs; foam<g ;jÿrg;a w,dN fyda ydks isÿùu 

je<elaùu i|yd wjYH ish¨u idOdrK mQ¾jdrlaIdjka .; hq;=h' ysñlïmEu ;lafiare 

lsÍu i|yd m;a lrk ,o hï uekqïlrefjl=" w,dN ;lafiarelrefjl= fyda úu¾Ylfhl= 

iuÕ fukau wm iuÕo mQ¾K iyfhda.h lghq;= lsßu wfmalaId flf¾' 

hï w,dNhla fyda ydkshla jydu jd¾;d l< hq;= w;r" ydksfha PdhdrEm" w¨;ajeähd 

weia;fïka;= iy n,mEug ,la jQ whs;u i|yd ysñldÍ;aj idlaIs we;=¿ wod< ish¨u 

Wmldrl f,aLko bÈßm;a l< hq;=h' 

6' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling&    

mshjr 1 - f*hd*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wdh;kh wu;kak( 

      +94 11 2335167 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 
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Tng mj;sk .eg¨ f*hd*iaÜ ^Fairfirst& wdh;kfha wjodkï iy wkql+,;d ^Risk & 
Compliance& lKavdhu fj; fhduq l< yelsh' 

mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk |   

www.insuranceombudsman.lk 

 

7'  jeä úia;r i|yd wm wu;kak  

f*hd*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

☎ +94 11 2428428 | ✉ info@fairfirst.lk |   www.fairfirst.lk 

8' fjk;a f;dr;=re ( 

ydksmQrKh ̂ jkaÈ f.ùu& mokï ù we;af;a" lsisÿ wk;=rla isÿ fkdù ;snqfKa kï NdKavj, 

weia;fïka;=.; úl=Kqï ñ, iy ydksùfuka fyda msßySfuka miq tajd úlsŒfuka ,enqKq 

uqo, w;r fjki u; h' 

jeäÿr msßySu je<elaùu i|yd muKla orkq ,nk idOdrK w;sf¾l úhoï" j<lajd .;a 

ydksfha jákdlu olajd wdjrKh l< yel' úhoï fyda fldñia jeks b;sß lr.;a hï 

msßjehla ysñlï f.ùfñ uqo,ska lmd yßkq ,efí' 

rlaIs; uqo, NdKavj, weia;fïka;=.; úl=Kqï ñ,g jvd wvq jk wjia:dj,§" 

rlaIKlref.a j.lSu iudkqmd;slj wvq lrkq ,efí' 

jeo.;a igyk ( 

IPID f,aLkh uÕska m%Odk wdjrKfha idrdxYhla iy wod< kï w;sf¾l wdjrK iy Tmamqfõ 

m%Odk ,laIK iemhSug woyia lrk w;r" th Tnf.a úfYaIs; mqoa.,sl wjYH;dj,g .e,fmk 

f,i ilia lr ke;' ksIamdokfha iïmQ¾K yd mqoa.,SlrKh l< f;dr;=re iy neyer lsÍï ms<sn| 

iïmQ¾K mQ¾j-fldka;%d;a;= iy fldka;%d;a;= kshuhka Tfí Tmamqfõ f,aLkfha imhd we;' IPID 

hkq Tmamqfõ$fldka;%d;a;=fõ fldgila fkdjkq we;' tuksid" lsishï .egqula we;s jQ úg" Tmamq 

f,aLkfha i|yka kshuhka iy fldkafoais n,meje;afõ'  
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