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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 
welaiia gj¾ia ¸¸ ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj'  

ÿrl:k(+94 11 2428428 | *elaia( +94 11 2438438 

úoaHq;a ;emE, ^Email&( info@fairfirst.lk 

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

bf,lafg%dksl WmlrK rlaIK Tmamqj (Electronic Equipment Insurance 

Policy& 

1'  wdjrKfha úIhm:h ^Scope of Cover& 

fuu Tmamqj uÕska mß.Kl" i¾j¾ (servers&" ÿrl:k ikaksfõok WmlrK iy fjk;a 

ksYaÑ; Wmdx. jeks bf,lafg%dksl WmlrKj,g wkfmalaIs; iy yÈis fN!;sl ydks fyda 

w,dNhkaf.ka wdrlaIdj imhhs' id¾:l fldñIka lsÍfuka miq" WmlrK l%shd;aul 

fjñka mj;sk úg" úfõlSj we;s úg" msßisÿ lrk úg" iïmQ¾K mÍlaIdjlg ^overhauling& 

,la lrk úg" úiqrejd yßk úg fyda mßY%h ;=< udre lrk úg wdjrKh jHma; fõ' 

2'  wdjrKh jk foa  (^What is Covered& 

rlaIs; bf,lafg%dksl WmlrKj,g isÿjk yÈis iy wkfmalaIs; fN!;sl w,dN fyda ydks 

i|yd fuu Tmamqj u.ska wdjrKh imhhs' fuhg l%shd;aul jk w;r;=r" úfõlSj isák 

úg" msßisÿ lrk úg" iïmQ¾K mÍlaIdjl§" fyda rlaIs; mßY%h ;=< udre lrk úg fyda 

m%jdykfha§ isÿjk ydks we;=<;a fõ' 

rlaIs; fN!;sl ydkshlg ,laj we;s wjia:djl" .nvd lr we;s o;a; we;=¿ ndysr o;a; 

udOH ^external data media& fj; fukau jev lghq;=j, jeä jQ msßjeh ^increased costs of 

working& fj;o wdjrKh §¾> úh yel' 

 

3'  wdjrKh fkdjk foa   (ne¨ ne,aug ^What is NOT Covered& 

• rlaIs;hd úiska fyda Tjqkaf.a ksfhdað;hka úiska lrk ,o ys;du;d lrk ,o 

l%shd fyda oeä fkdie,ls,a, 
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• Tmamqj wdrïNfha§ rlaIs;hd úiska okakd fodaI fyda wvqmdvq 

• l%ufhka laIh ùu" f.ù hdu ^wear and tear&" úLdokh" Ldokh fyda jdhqf.da,Sh 

;;ajhka 

• hï wdldrhl wdkqYx.sl w,dN ^consequential losses&" ov uqo,a fyda ne£ï 

• fidrlï lsÍï ^úfYaIfhka tlÕ ù we;akï ñi& 

• ndysr ydkshla isÿ jqjfyd;a ñi" úÿ,s fyda hdka;%sl ì|jeàï ksid isÿjk w,dN 

fyda ydks 

• rlaIs; ydkshlg ,laj we;akï ñi" n,an" je,aõ " áhqí" *shqia" iS,a (seal&" gh¾" 

fuj,ï" ùÿre" firñla iy l%shdldÍ udOHj,g isÿjk ydks' 

4'  jdßl f.ùu ^Premium Payment& 

idudkHfhka jirla jk Tmamq ld, iSudj i|yd iïmQ¾K jdßlh ^;ks& tljr f.ùula 

f,i f.úh hq;=h' 

5'  rlaIKlref.a ne£ï ^Policyholders’ Obligations& 

rlaIs; WmlrK wod< ish¨u jHjia:dms; wjYH;dj,g iy ksIamdolhdf.a ks¾foaYhkag 

wkql+,j kv;a;= lr l%shd;aul l< hq;=h' rlaIs; wjodkug n,mE yels hï jeo.;a 

fjkila ms<sn|j rlaIKlreg jydu oekqï Èh hq;=h' 

ysñlïmEulg ,laúh yels isÿùul§" rlaIs; foam<g ;jÿrg;a w,dN  ydks isÿùu 

je<elaùu i|yd wjYH ish¨u idOdrK mQ¾jdrlaIdjka .; hq;=h' ysñlïmEu ;lafiare 

lsÍu i|yd m;a lrk ,o hï uekqïlrefjl=" w,dN ;lafiarelrefjl= fyda úu¾Ylfhl= 

iuÕ fukau wm iuÕo mQ¾K iyfhda.h lghq;= lsßu wfmalaId flf¾' 

hï w,dNhla fyda ydkshla jydu f*hd*iaÜ ^Fairfirst& wdh;kh fj; jd¾;d l< hq;= 

w;r" isoaêfhka Èk 14la we;=<; iïmQ¾K lrk ,o ,sÅ; ysñlïmEï m;%hla bÈßm;a l< 

hq;=h' ydksfha PdhdrEm" w¨;ajeähd weia;fïka;= iy n,mEug ,la jQ whs;u i|yd 

ysñldÍ;aj idlaIs we;=¿ wod< ish¨u Wmldrl f,aLko bÈßm;a l< hq;=h. 

 

 

6' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling&    

mshjr 1 - f*hd*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wdh;kh wu;kak( 
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      +94 11 2335167 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd*iaÜ ^Fairfirst& wdh;kfha wjodkï iy wkql+,;d ^Risk & 
Compliance& lKavdhu fj; fhduq l< yelsh' 

mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk |   

www.insuranceombudsman.lk 

 

7'  jeä úia;r i|yd wm wu;kak  

f*hd*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

☎ +94 11 2428428 | ✉ info@fairfirst.lk |   www.fairfirst.lk 

jeo.;a igyk(  

IPID f,aLkh uÕska m%Odk wdjrKfha idrdxYhla iy wod< kï w;sf¾l wdjrK iy 

Tmamqfõ m%Odk ,laIK iemhSug woyia lrk w;r" th Tnf.a úfYaIs; mqoa.,sl 

wjYH;dj,g .e,fmk f,i ilia lr ke;' ksIamdokfha iïmQ¾K yd mqoa.,SlrKh l< 

f;dr;=re iy neyer lsÍï ms<sn| iïmQ¾K mQ¾j-fldka;%d;a;= iy fldka;%d;a;= kshuhka 

Tfí Tmamq f,aLkfha imhd we;' IPID hkq Tmamqfõ$fldka;%d;a;=fõ fldgila fkdjkq 

we;' tuksid" lsishï .egqula we;s jQ úg" Tmamq f,aLkfha i|yka kshuhka iy fldkafoais 

n,meje;afõ'  
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