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Insurance Product Information Document (IPID)
Contractors’ All Risks Insurance Policy

1. Scope of Cover

Contractors’ All Risks Insurance provides comprehensive cover against unforeseen physical
loss or damage to works under construction, as well as third-party liabilities arising during the
construction period.

Cover commences from the commencement of the project or upon unloading of the insured
items at the project site, whichever occurs first, and continues until completion, handover, or
commissioning of the works.

2. What is Covered

Section I — Material Damage
e Accidental physical loss or damage to contract works, construction plant, machinery,
and equipment

e Debris removal costs if separately insured
e Existing property, if any
Section II — Third Party Liability

Legal liability for accidental bodily injury or illness to third parties

Accidental loss or damage to third-party property

3. What is NOT Covered (At a Glance)
e (Consequential losses (e.g. delays, penalties)

e Faulty design or defective materials (except resulting damage to properly executed
items resulting from accidents)

e Wear and tear, corrosion, or deterioration

4. Premium Payment

The full premium is payable as a single payment for the policy period, which is
generally one year



5. Policyholders’ Obligations

Any incident or loss should be reported to us as soon as possible. The affected property should
be preserved and kept available for inspection, while full cooperation should be provided
throughout the claim’s investigation, including the submission of all required information and
supporting documentation.

In the event of a claimable incident, all reasonable precautions should be taken to prevent
further loss or damage to the insured property. Full cooperation is also expected with us and
any surveyors, loss adjusters, or investigators appointed to assess the claim.

6. Complaints and Grievance Handling

Step 1 — Contact Fairfirst Insurance:

& +94 11 2428282 (8:30 a.m. to 5:00 p.m.)

M info@fairfirst.lk

You may escalate concerns to Fairfirst’s Risk & Compliance team.

Step 2 — External Escalation (if unresolved):
o Insurance Regulatory Commission of Sri Lanka (IRCSL)
@ +94 11 2335167 | A info@ircsl.gov.Ik | www.ircsl.gov.lk
e Insurance Ombudsman
& +94 11 2505542 / +94 11 2505041 | 2 info@insuranceombudsman.lk |
www.insuranceombudsman.lk

7. Contact Us for More Information

Fairfirst Insurance Limited
Access Towers 11 (14th Floor), No. 278/4, Union Place, Colombo 02, Sri Lanka
& +94 11 2428428 | 2 info@fairfirst.1k | www.fairfirst.1k

Important Note:

The IPID is intended to provide a summary of the main cover and additional covers, if
applicable and key features of the policy and is not personalized to your specific individual
needs. Complete pre-contractual and contractual terms on the full and personalized
information, and exclusions of the product are provided in your policy document, The IPID
shall not form a part of the policy/contract. Therefore, in case of any conflict, the terms and
conditions mentioned in the policy document shall prevail.
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