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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k(¬94 11 2428428 | *elaia(¬94 11 2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

ksIamdok j.lSï rlaIK Tmamqj ^Product Liability Insurance Policy&  

fuu f,aLkh uÕska Tnf.a rlaIK Tmamqj ms<sn| flá idrdxYhla imhhs' iïmQ¾K úia;r i|yd" lreKdlr iïmQ¾K 

rlaIK Tmamq f,aLkh ^Policy Document& iy Wmf,aLkh (Schedule& mßYS,kh lrkak' lsishï fkd.e,mSula fyda 

mriamr;djla we;s jqjfyd;a" rlaIK Tmamq f,aLkfha ^Policy Document& i|yka lreKq n,d;aul fõ' 

1'  rlaIK wdjrK j¾.h ^Type of Insurance Cover& 

ksIamdok j.lSï rlaIK Tmamqj ̂ Product Liability Insurance Policy& hkq Tnf.a ̀jHdmdrhg wod<j ksIamdokh 

lrk" wf,ú lrk" iemhqï lrk fyda fnod yßk ksIamdokj, iajNdjh" ;;a;ajh fyda .=Kd;aulNdjh 

fya;=fjka isÿjk YdÍßl ;jd, fyda foam< ydks i|yd jk kS;suh j.lSïj,ska ^legal liability& Tnj wdrlaId 

lsÍu i|yd ilia lrk ,o j.lSï rlaIK Tmamqjls' 

2'  m%Odk m%;s,dN - wdjrKh jk foa ^Key Benefits& 

fuu rlaIK Tmamqj uÕska my; i|yka lreKq fya;=fjka mekkÕsk Tnf.a kS;suh j.lSï wdjrKh lrhs( 

2'1  YdÍßl ;=jd, ^Bodily Injury& 

• Tnf.a ksIamdokhla fya;=fjka f;jk md¾Yjhlg isÿjk urKh" YdÍßl ;=jd," wikSm 

fyda frda.S ;;a;ajhka' 

2'2  foam< ydks ^Property Damage& 

• Tnf.a ksIamdokhla fya;=fjka f;jk md¾Yjhlg wh;a iam¾YkSh foam<j,g ^tangible 

property& isÿjk fN!;sl ydks' 

2'3  kS;suh .dia;= iy úhoï ^Legal Costs and Expenses& 
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• ysñlï mEï$fpdaokd i|yd ksfmdaISNdjh fjkqfjka fmkS isàug ^defending claims& mQ¾j 

,sÅ; wkque;sh we;sj ork ,o úhoï' 

3'  m%Odk neyer lsßï - wdjrKh fkdjk foa ^Key Exclusions& 

fuu rlaIK Tmamqj uÕska my; i|yka oE i|yd jk j.lSï wdjrKh fkdlrhs( 

3'1  fiajl ;=jd, ^Employee Injuries& - Tn hgf;a fiajh lrñka isáh§ fiajlfhl=g isÿjk hï 

;=jd,hla' 

3'2  Tnf.a Ndrfha we;s foam< ^Property in Your Possession& - Tng ysñ" Tn l=,shg fyda noaog f.k 

we;s" fyda Tnf.a Ndrldr;ajh hgf;a mj;sk foam<j,g ^fiajlhkaf.a jdyk we;=¿j& isÿjk ydks' 

3'3  kS;suh W,a,x>kh lsÍï ̂ Legal Violations& - ,sÅ; wmydi ̂ libel&" jdÑl wmydi ̂ Slander&" ප්‍රකාශන 

හිමිකම ^copyright&" fmagkaÜ n,m;% ^patents&" fj<| ,l=Kq ^trademarks& fyda ie,iqï whs;Ska 

^design infringements& W,a,x>kh lsÍug wod< ysñlïmEï' 

3'4  .súiqï.; j.lSï ^Contractual Liabilities& - úfYaI .súiqula fyda iïuq;shla ksid muKla Tn 

Ndr.kakd hï j.lSï ^tu .súiqu fkdue;s jqjo Tn kS;Hdkql+,j j.lsj hq;= jkafka kï ñi&' 

3'5  ov iy oKavk ^Fines & Penalties& - hï ov uqo,a" oKavk fyda jkaÈ whlsÍï (punitive damages) 

3'6  wjdisodhl wf,ú fldkafoais ^Unfavorable Sales Terms& - iïu; kS;suh wdrlaIdjkag jvd 

wvqfjka" wjdisodhl fldkafoais hgf;a wf,ú lrk ,o" w¨;ajeähd lrk ,o fyda fjkialï lrk 

,o ksIamdok' 

3'7  iSñ; whs;sjdislï iys; ysñlï ^Limited Recovery Rights& - iemhqïlreg tfrysj kS;suh mshjr 

.ekSu j<lajk fldkafoais hgf;a ,nd.;a ksIamdok' 

3'8  mßir ¥IKh ^Pollution& - hï wdldrhl mßir ¥IKhlg wod< ysñlïmEï' 

3'9  wefußld tlai;a ckmo iy lekvd iSudlsÍï - tlai;a ckmofha fyda lekvdfõ msysá Tnf.a 

wkqnoaO wdh;k u.ska úl=Kk ,o" iemhQ fyda fiajd imhk ,o ksIamdok' 

3'10  ksIamdok wid¾:l ùu - ksIamdokhla wfmalaIs; mßÈ l%shd;aul fkdjkafka kï' 

3'11  ksIamdok kej; le|ùï iy iy;sl - kej; le|ùï" fodaI fyda ksIamdokfha m%ñ;sh$úYajikSh;ajh 

ms<sn| .eg¨ i|yd jk msßjeh' 

3'12  .=jkahdkd wu;r fldgia - .=jkahdkdj, fyda tajdfha hka;%iQ;%j, Ndú; jk ksIamdok' 

3'13  mQ¾jfhka meje;s .eg¨ - Tnf.a rlaIK Tmamqfõ mQ¾fjdamdhS Èkhg ^Retroactive date& fmr isÿ jQ 

isÿùïj,ska mekkÕsk ysñlïmEï' 

3'14  fÉ;kdkaú; W,a,x>kh lsÍï - kS;s fyda fr.=,dis is;du;d fkdi,ld yeÍu $ W,a,x>kh lsÍu' 
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3'15  c,hd;%d iy .=jkahdkd Ndú;h - fndaÜgq" .=jkahdkd fyda ta yd iudk jdykj, Ndú; jk 

ksIamdok' 

3'16  fodaI iys; ksIamdok ksjerÈ lsÍï - fodaI iys; ksIamdokhla w¨;ajeähd lsÍug" fjkia lsÍug 

fyda m%;sia:dmkh lsÍug hk msßjeh' 

3'17  kHIaál wjodkï - úlsrK" kHIaál bkaOk fyda kHIaál msmsÍï iïnkaO ysñlïmEï' 

3'18  hqoaO iy rcfha l%shdud¾. - hqoaOh" ler,s flda,dy, fyda rch u.ska foam< w;am;a lr.ekSu ksid 

isÿjk hï w,dNhla' 

3'19  weianeiagia iïnkaO ysñlïmEï - weianeiagiaj,g ksrdjrKh ùu yd ne÷Kq hï j.lSula' 

3'20  w;S; ysñlïmEï - Tnf.a rlaIK Tmamqj wdrïN ùug fmr fyda mQ¾fjdamdhS Èkhg ^Retroactive 

date& fmr lrk ,o hï ysñlïmEula' 

3'21  fjk;a rlaIK wdjrK - fjk;a rlaIK Tmamqjla hgf;a wdjrKh jk j.lSï' 

m%Odk jH;sf¾lhka muKla by; olajd we;' jH;sf¾lhka ms<sn| iïmQ¾K ,ehsia;=j i|yd lreKdlr 

rlaIK Tmamq f,aLkh ^Policy wording& mßYS,kh lrkak' 

4' jdßl f.ùfï l%uh 

Tnf.a jdßlh" jirla jk iuia; rlaIK ld,Éfþoh i|ydu ;ks f.ùula f,i f.jkq ,efí' 

5' ysñlïmEula lrkq ,nk úg rlaIK Tmamqysñhdf.a j.lSu 

 1 jk mshjr  (  jydu jd¾;d lsÍu - isÿùfï úia;r iy ikd: lrk f,aLk iuÕ Èk 7la we;=<; 

,sÅ;j wm fj; oekqï fokak' 

2 jk mshjr  (  jro Ndr fkd.ekSu - wmf.a wkque;shlska f;drj j.lSï Ndr.ekSfuka fyda 

mshùï lsÍfuka j<lskak' 

3 jk mshjr  (  iyfhda.h oelaùu - b,a,d isák f;dr;=re ,ndfokak¦ úu¾Ykh iy ú;a;s 

md¾Yajh fjkqfjka fmkS isàu wm úiska isÿ lrkq ,eìh yel' 

4 jk mshjr  (  f;jk md¾Yajhkaf.ka whlr .ekSu - wm hï ysñlïmEula f.jd we;akï" tu 

msßjeh f;jk md¾Yajhkaf.ka whlr .ekSug wmg yel¦ ta i|yd Tn iydh úh 

hq;=h' 

5 jk mshjr  (  jxpd fkdue;s ùu - jxpksl ysñlïmEï fyda m%Odk f;dr;=re iÕjd ;eîu u.ska 

Tnf.a rlaIK Tmamqj wfydais fõ' 

6' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling& 

mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wu;kak( 
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      ¬94 11 2428282 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd¾*iaÜ ys wjodkï iy wkql+,;d ^Risk & Compliance& lKavdhu fj; fhduq l, 
yelsh' 

mshjr 2 - ndysr md¾Yjhka fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL& 

      ¬94 11 2335167 | ✉️ info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka (Insurance Ombudsman& 

      ¬94 11 2505542 $ ¬94 11 2505041 | 

✉️ info@insuranceombudsman.lk |   www.insuranceombudsman.lk 

7'  jeä úia;r i|yd wm wu;kak ^Contact us for more information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

      +94 11 2428428 |       info@fairfirst.lk | www.fairfirst.lk 

8'  fjk;a hïf;dr;=rla 

8'1  w¾: ksrEmKh - Tnf.a rlaIK Tmamqfõ we;s hï ksYaÑ; mo" tajd i|yka jk ´kEu ia:dkhl 

tlu w¾:h orkq we;' 

8'2  idOdrK f,i m%fõYï ùu - ;=jd, isÿùï" foam< ydks fyda fodaI iys; ksIamdok wf,ú lsÍu 

je<elaùug Tn mQ¾jdrlaIl mshjr .; hq;= w;r kS;s iy fr.=,disj,g wkql+,j lghq;= l< hq;=h' 

8'3  rlaIK Tmamqfõ fjkialï - Tnf.a wjodkug n,mE yels hï fjkialula ms<sn|j jydu iud.u 

fj; oekqï Èh hq;=h' tjeks fjkialï i|yd jk wdjrKh j,x.= jkafka iud.u ta i|yd ,sÅ;j 

tlÕ jQ miqj mu‚' 

8'4  isÿúh yels ysñlïmEï - ysñlïmEulg ;=vq Èh yels hï ;;a;ajhla ms<sn|j Tn oekqj;a jqjfyd;a" 

ta ms<sn|j ,sÅ;j iud.u fj; oekqï Èh hq;=h' 

8'5  ප්‍රතිස්ථාපනය හෙවත් අයිතිවාසිකම් පැවරීම - iud.u úiska hï ysñlïmEula f.jkq ,enqjfyd;a" tu 

msßjeh j.lsjhq;= f;jk md¾Yajhlska whlr .ekSug wmg yel' tu l%shdj,sh i|yd Tn iydh úh 

hq;=h' jxpdjla fyda wi;H;djla iïnkaO ù we;akï ñi" Tnf.a fiajlhkaf.ka uqo,a whlr 

.ekSug wm lghq;= fkdlrkq we;' 

8'6  rlaIK Tmamqj wfydais lsÍu(- 

http://www.fairfirst.lk/
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• iud.u úiska - Èk 30l mQ¾j oekqï§ula iys;j" Ndú; fkdl< ld,iSudj i|yd uqo,a 

wdmiq f.ùula iys;j' 

• Tn úiska - Èk 7l mQ¾j oekqï§ula iys;j ^hï ysñlïmEula isÿlr fkdue;s kï&" 

fláld,Sk wkqmd;slh ^Short-term rate& u; mokïj uqo,a wdmiq f.ùula iys;j' 

8'7  jdßl .e,mSï(- Tnf.a jdßlh ;lafiare u; mokï jkafka kï" rlaIK ld,Éfþoh wjika ù 

udihla we;=<; wjidk úia;r ,ndÈh hq;= w;r" ta wkqj jdßlh .e,mSug ,lal< yel' 

8'8  fjk;a rlaIK(- fjk;a rlaIK Tmamqjla u.ska o hï ysñlïmEula wdjrKh lrkafka kï" fuu 

rlaIK Tmamqj u.ska orkq ,nkafka Bg wod< idOdrK fldgi mu 

8'9  wkql+,;dj ms<sn| wjYH;dj(- rlaIK wdjrKh ysñùu i|yd Tn rlaIK Tmamqfõ ish¨ fldkafoais 

wkq.ukh l< hq;=h' 

8'10  md,l kS;sh(- fuu rlaIK Tmamqj Y%S ,xld kS;sh u.ska md,kh fõ' 

igyk( ˜fuu IPID ^rlaIK ksIamdok f;dr;=re f,aLkh& uÕska m%Odk wdjrKh iy wod< kï w;sf¾l 

wdjrK fukau rlaIK Tmamqfõ m%Odk ,laIK ms<sn| idrdxYhla iemhSug woyia lrk w;r" th Tfí 

ksYaÑ; mqoa.,sl wjYH;dj,g wkqj ilia lrk ,oaola fkdfõ' ksIamdokfha iïmQ¾K iy mqoa.,SlrKh l< 

f;dr;=re fukau neyer lsÍï we;=<;a mQ¾j-.súiqï.; iy .súiqï.; iïmQ¾K fldkafoais Tfí rlaIK Tmamq 

f,aLkfha ^policy document& olajd we;' fuu IPID f,aLkh rlaIK Tmamqfõ$.súiqfuys fldgila f,i 

fkdie,fla' tneúka" lsishï mriamr;djhla we;s jqjfyd;a rlaIK Tmamq f,aLkfha i|yka kshuhka iy 

fldkafoais n,d;aul fõ'˜ 

**fuu f,aLkh idudkH wjfndaOh i|yd muKla ir, wdlD;shlska ilia lr we;' lsishï meyeÈ,s lsÍula" 
w¾: ksrEmKhla fyda úIu;djla ^úfYaI;ajhla$mriamrhla& u;= jqjfyd;a" ks, bx.%Sis rlaIK Tmamq mdGh 
n,meje;afjk w;r" iïmQ¾K kshuhka" fldkafoais" neyer lsÍï iy wdjrK úia;r i|yd ieuúgu th 
mßYS,kh l< hq;=h' 

 


