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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k(¬94 11 2428428 | *elaia(¬94 11 2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

ksIamdok ixl%uK rlaIK Tmamqj 

fuu f,aLkh uÕska Tfí rlaIK Tmamqj ms<sn| flá idrdxYhla imhhs' iïmQ¾K úia;r i|yd lreKdlr iïmQ¾K 

rlaIK Tmamq f,aLkh ^Policy Document& iy Wmf,aLkh ^Schedule) n,kak' lsishï mriamr;djhla we;s jqjfyd;a" 

rlaIK Tmamq f,aLkfha i|yka lreKq n,d;aul fõ' 

1'  rlaIK wdjrK j¾.h 

ksIamdok ixl%uK rlaIK Tmamqj hkq f;a" rn¾ iy foaYSh ksIamdokj,g wod< Tfí f;d. uq¿ iemhqï oduh 

mqrdu ndOdjlska f;drj wdrlaId lsÍu i|yd ks¾udKh lr we;s úfYaIs; rlaIK meflachls' 

2'  wdjrKfha m%Odk m%;s,dN ^wdjrKh jk lreKq& 

Tfí rlaIK Wmf,aLkfha  olajd we;s iSudjkag hg;aj¦ .sks .ekSï" msmsÍï" fidrlï lsÍï ^n,y;aldrfhka 

yd m%pKav f,i we;=¿ùu$msgùu uÕska& fya;=fjka my; i|yka wjia:dj,§ isÿjk fN!;sl w,dN fyda 

ydksj,ska fuu Tmamqj uÕska Tfí f;d. wdrlaId lrhs( 

2'1  ixl%uKfha§ ^m%jdykfha§&( Y%S ,xldj ;=< msysá Tfí l¾udka;Yd,d fyda .nvd fj; m%jdykh 

lsÍfï§" o¿$M, fk,Su" lsß lemSu fyda tl;= lsÍu isÿlrk wjia:dfõ isg Tfí NdKav wdrlaId 

lrhs' 

2'2  .nvd lsÍfï§( Tfíu l¾udka;Yd,dj, fukau Tfí Tmamqfõ i|yka lr we;s 

wkqfldka;%d;alrejkaf.a iy ;e/õlrejkaf.a .nvdj, f;d. .nvd lr ;nk úg fyda ilia lrk 

úg ^l%shdj,s j.ka;shg - Process Clause hg;aj& wdjrKh flf¾' 

3'  m%Odk neyer lsßï ̂ wdjrKh fkdjk lreKq& bkaiaááhqÜ ldf.da j.ka;sj, (Institute Cargo Clauses& i|yka 

idudkH neyerlsßïj,g wu;rj( 

3'1  ieliqï$ksIamdok l%shdj,sfha§ isÿjk ydks( ksIamdok fyda ieliqï l%shdj,shlu iDcq m%;sM,hla 

f,i isÿjk ydks fuu Tmamqj uÕska wdjrKh fkdflf¾ ^’Process Clause’ wkqj&' 
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3'2  NdKavj, iyc iajNdjh iy l%ufhka isÿjk ydks  (^Inherent vice & Gradual Damage&( NdKavj, 

iajdNdúl .=Kdx." f.ù hdu" u,lv lEu" TlaislrKh fyda l%ufhka isÿjk laIh ùu ksid isÿjk 

w,dN fyda ydks wdjrKh fkdfõ' 

3'3  wNsryia f,i w;=reoyka ùï ^Mysterious Disappearance&( fya;=j meyeÈ,s ke;s fyda f;d. .Kka 

lsÍul§ ^Stock-take& muKla wkdjrKh jk w,dN wdjrKh fkdfõ' 

3'4  fiajlhska úiska isÿlrk fidrlï( Tfíu fiajlhska fyda ksfhdað;hska úiska isÿlrk fidrlï 

wdjrKfhka neyer flf¾' 

3'5  neyer lrk ,o ia:dk( m%ldYhg m;a fkdl< ia:dk' 

3'6  j.lSï iy;sl lvlsÍï ̂ Breach of Warranty&( Tmamqfõ ksYaÑ; j.lSï fldkafoais$iy;sl wkq.ukh 

fkdlsÍu ksid isÿjk lsisÿ w,dNhla wdjrKh fkdfõ' 

3'7  jHdmdr ndOd ùï $ wkqIx.sl w,dN ^Business Interruption Losses / Consequential Losses&( rlaIK 

Tmamqfjka wdjrKh jk w,dNhla fya;=fjka isÿjk ,dN mdvqj' 

4'  rlaIK .dia;= ^m%Sñhï& f.ùfï wdldrh 

wju iy ;ekam;= rlaIK .dia;=j ^Minimum and Deposit Premium& rlaIK ld,iSudj wdrïNfha§u f.úh 

hq;=h' rlaIK j¾Ih wjidkfha§" fuh Tnf.a ienE o< wdodhu$bmehSï u; mokïj .e,mSu isÿlrkq ,efí' 

Tng wu;r rlaIK .dia;=jla f.ùug isÿúh yel' wju iy ;ekam;= rlaIK .dia;=jla wh lrkq ,nk 

neúka lsisÿ uqo,a wdmiq f.ùula ^Refund& isÿ fkdflf¾' 

5'  lreKq fy<sorõ lsÍfï§ rlaIK Tmamqysñhdf.a j.lSï 

ñ< le|ùï ,nd .ekSfï§" rlaIK .súiqug t<fUk wjia:dfõ§ iy rlaIK ld,iSudj ;=<§ ish¨u jeo.;a 

f;dr;=re rlaIK iud.u fj; mQ¾K jYfhka iy wjxlj fy<sorõ lsÍu rlaIs;hdf.a" Tyqf.a ksfhdað;hdf.a 

fyda rlaIK ;e/õldrhdf.a j.lSu fõ' 

6'  jkaÈ b,a,Sul§ rlaIK Tmamqysñhdf.a j.lSï 

6'1  NdKav ;jÿrg;a w,dN ydks ùfuka wdrlaId lr .ekSug Tn ish¨ idOdrK mshjr .; hq;=h' 

6'2  Tn ish¨ rlaIK j.lSï fldkafoais ^Policy Warranties& wlaIr úkHdifhkau ms<smeÈh hq;=h' fïjd 

Tfí NdKav .nvd l< hq;= iy yiqreúh hq;= wdldrh ms<sn| b;d ;on, Í;s fõ ^Wod( wdrlaIdj" 

f;d. ;eîfï Wi" ˜ÿïîu ;ykï˜ Í;s" me,Ü j.lSu" WKqiqï jev$.sks jev ms<sfj;a&' j.lSï 

fldkafoaishla wkq.ukh lsÍug wfmdfydi;a ùfuka Tfí jkaÈ b,a,Su wj,x.= úh yel' 

7'  jkaÈ b,a,Sul§ wkq.ukh l< hq;= ld¾h mámdáh 

1 jk mshjr(   jydu wm fj; oekqï fokak 

lsishï w,dNhla fyda ydkshla isÿjQ nj oek.;a jydu Tn f*hd¾*¾iaÜ  wdh;kh 

fj; oekqï Èh hq;=h' 
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fidrlula isÿjqjfyd;a" Tn jydu fmd,sishgo oekqï Èh hq;=h' 

2 jk mshjr(   jkaÈ wxYh yd iïnkaO jkak 

rlaIK Tmamqj uÕska jkaÈ b,a,Sï i|yd ksYaÑ; iïnkaOl mqoa.,hska imhd 

we;' Tnf.a oekqï§u Tjqka fj; fhduq l< hq;=h' ÿrl:k wxl( <ysre fmf¾rd 

^¬94 777 238053&" Wodr w;m;a;= ^¬94 11 2428811& úoaHq;a ;emE,( 

lahirup@fairfirst.lk, udaraa@fairfirst.lk  

3 jk mshjr(   mQ¾K iyfhda.h ,nd fokak 

wm úiska m;a lrkq ,nk mÍlaIlhska $ w,dN ;lafiarelrejka ̂ Surveyors / Loss 

Adjusters& iuÕ Tn mQ¾K f,i iyfhda.fhka lghq;= l< hq;= w;r Tfí jkaÈ 

b,a,Sug wod< ish¨u f,aLk imhd Èh hq;=h ^Wod( úl=Kqï igyka" bkafjdhsia" 

mÍlaIK jd¾;d wdÈh&' 

8' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling& 

mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wu;kak( 

      ¬94 11 2428282 ^fm'j' 8(30 isg m'j' 5(00 olajd& | ✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd¾*iaÜ ys wjodkï iy wkql+,;d ^Risk & Compliance& lKavdhu fj; fhduq l, 
yelsh' 

mshjr 2 - ndysr md¾Yjhka fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL& 

      ¬94 11 2335167 | ✉️ info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka (Insurance Ombudsman& 

      ¬94 11 2505542 $ ¬94 11 2505041 | 

✉️ info@insuranceombudsman.lk |   www.insuranceombudsman.lk 

10'  jeä úia;r i|yd wm wu;kak ^Contact us for more information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

      +94 11 2428428 |       info@fairfirst.lk | www.fairfirst.lk 
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10' fjk;a hï f;dr;=re ( 

10'1  j.lSï fldkafoais w;sYhska ;SrKd;aul fõ ^Warranties are Critical&( fuu rlaIK Tmamqfõ jeo.;a 

j.lSï fldkafoais$iy;sl ^;on, Í;s& lsysmhla wvx.= fõ' Tn iEu úgu fuu Í;s ms<smeÈh hq;= 

w;r" tfia lsÍug wfmdfydi;a ùfuka Tnf.a jkaÈ b,a,Su m%;slafIam ùug mjd fya;= úh yel' 

10'2  rlaIs;hd oeßh hq;= fldgi( iEu jkaÈ b,a,Sul§u w,dNfha uq,a fldgi Tn úiska oeßh hq;=h' fuh 

(Deductible& f,i y÷kajk w;r" ia:dkh wkqj fjkia úh yels tu uqo, Tnf.a rlaIK 

Wmf,aLkfha olajd we;' 

10'3  W!k rlaIKh - ^idudkH j.ka;sh  hï ia:dkhl fyda ixl%uKfha§ ^m%jdykfha§& we;s Tnf.a 

iuia; f;d.fha jákdlu" tu ia:dkh fyda ixl%uKh i|yd rlaIK Tmamqfõ i|yka lr we;s 

ksYaÑ; iSudjg jvd jeä kï" tu w;sßla; fjki i|yd Tnju rlaIlhd f,i i,lkq ,nk w;r" 

Tng ysñjk jkaÈ f.ùu Bg iudkqmd;slj wvq lrkq ,efí' 

igyk( ˜fuu IPID ^rlaIK ksIamdok f;dr;=re f,aLkh& uÕska m%Odk wdjrKh iy wod< kï w;sf¾l 

wdjrK fukau rlaIK Tmamqfõ m%Odk ,laIK ms<sn| idrdxYhla iemhSug woyia lrk w;r" th Tfí 

ksYaÑ; mqoa.,sl wjYH;dj,g wkqj ilia lrk ,oaola fkdfõ' ksIamdokfha iïmQ¾K iy mqoa.,SlrKh l< 

f;dr;=re fukau neyer lsÍï we;=<;a mQ¾j-.súiqï.; iy .súiqï.; iïmQ¾K fldkafoais Tfí rlaIK Tmamq 

f,aLkfha ^policy document& olajd we;' fuu IPID f,aLkh rlaIK Tmamqfõ$.súiqfuys fldgila f,i 

fkdie,fla' tneúka" lsishï mriamr;djhla we;s jqjfyd;a rlaIK Tmamq f,aLkfha i|yka kshuhka iy 

fldkafoais n,d;aul fõ'˜ 

**fuu f,aLkh idudkH wjfndaOh i|yd muKla ir, wdlD;shlska ilia lr we;' lsishï meyeÈ,s lsÍula" 
w¾: ksrEmKhla fyda úIu;djla ^úfYaI;ajhla$mriamrhla& u;= jqjfyd;a" ks, bx.%Sis rlaIK Tmamq mdGh 
n,meje;afjk w;r" iïmQ¾K kshuhka" fldkafoais" neyer lsÍï iy wdjrK úia;r i|yd ieuúgu th 
mßYS,kh l< hq;=h' 

 


