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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k(¬94 11 2428428 | *elaia(¬94 11 2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

rlaIK ksIamdok f;dr;=re f,aLkh ^IPID& -  

mqoa.,sl yÈis wk;=re rlaIK Tmamqj 

fuu f,aLkh uÕska Tnf.a rlaIK Tmamqj ms<sn| flá idrdxYhla imhhs' iïmQ¾K úia;r i|yd" lreKdlr iïmQ¾K 

rlaIK Tmamq f,aLkh ^Policy Document& iy Wmf,aLkh (Schedule& mßYS,kh lrkak' lsishï fkd.e,mSula fyda 

mriamr;djla we;s jqjfyd;a" rlaIK Tmamq f,aLkfha ^Policy Document& i|yka lreKq n,d;aul fõ' 

1'  rlaIK wdjrK j¾.h 

mqoa.,sl yÈis wk;=re rlaIK Tmamqj ilia lr we;af;a" Tng isÿjk wk;=rla fya;=fjka urKh" iaÓr 

wdndê;Ndjh fyda ;djld,slj /lshdj lsÍug fkdyels ùu jeks ;;a;ajhla we;s jqjfyd;a" Tng fyda Tfí 

mjq,g iaÓr tljr f.jk uqo,la ^Lump sum& fyda i;sm;d uqo,a f.ùula ,nd §ughs' 

lreKdlr i,lkak( fuu rlaIK Tmamqj uÕska f.jkq ,nkafka hï ksYaÑ; isÿùï i|yd kshñ; iaÓr uqo,a 

m%udKhka mu‚' fuh Tfí frday,a ì,am;a mshjk fi!LH fyda ffjoH rlaIK Tmamqjla fkdfõ' 

2'  m%Odk m%;s,dN ^wdjrKh jk lreKq& 

fuu rlaIK Tmamqj uÕska Tfí rlaIK ld,igyfka ^Policy Schedule& olajd we;s m%d.aOk uqo, ^Capital 

Sum& u; mokïj iaÓr uqo,a m%;s,dN ^jkaÈ& ,nd fohs' 

wk;=rl iDcq m%;sM,hla f,i my; i|yka lsishï ;;a;ajhla we;s jqjfyd;a rlaIK Tmamqj uÕska mQ¾j 

ks¾jpkh l< uqo,la f.jkq ,efí( 

2'1  wk;=reodhl urKh( wk;=rl iDcq m%;sM,hla f,i Tn ñh .shfyd;a Tfí 

whs;slrejdg$m%;s,dNshdg tljr uqo,a f.ùula ^m%d.aOk uqof,ka 100] la& lrkq ,efí' 

2'2  iaÓr wdndê;Ndjh( wk;=rla fya;=fjka iaÓr wdndê;Ndjhla we;s jqjfyd;a tljr uqo,la f.jkq 

,efí' f.jkq ,nk uqo, m%d.aOk uqof,ka m%;sY;hla jk w;r th wdndê;Ndjfha nrm;,lu u; 

r|d mj;S ^Wod( w;mh wysñ ùu" fmkSu wysñ ùu&' 

2'3  ;djld,sl mQ¾K wn,;djh( wk;=rla fya;=fjka Tfí idudkH /lshdfõ lsisÿ fldgila lsÍug 

Tng ;djld,slj fkdyels jqjfyd;a i;sm;d uqo,a m%;s,dNhla f.jkq ,efí' 
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2'4  ;djld,sl w¾O wn,;djh( wk;=rla fya;=fjka Tfí idudkH /lshdfõ ie,lsh hq;= fldgila 

lsÍug Tng ;djld,slj fkdyels jqjfyd;a l=vd i;sm;d uqo,a m%;s,dNhla f.jkq ,efí' 

3'  w;sf¾l m%;s,dN ^wu;r tl;= lsÍï f,i ,nd .; yel& 

3'1  wu;r jdßlhla f.ùfuka flda,dy, iy jevj¾ck (Riot & Strike) iy ;%ia;jdoh ^Terrorism& 

uÕska isÿjk wk;=re i|yd jk wdjrKh we;=<;a lsÍug fuu rlaIK Tmamqj §¾> l< yel' Tn 

fuu úl,am f;dardf.k ;sfíoehs ;yjqre lr .ekSug lreKdlr Tfí ld,igyk ^Schedule& 

mÍlaId lrkak' 

4'  m%Odk neyer lsrsï ^wdjrKh fkdjk lreKq& 

4'1  f,v frda. fyda wikSm( f,v frda." frda.dndO fyda iajdNdúl fya;+ka u; isÿjk urKh fyda 

wdndê;Ndjh fuu rlaIK Tmamqj uÕska wdjrKh fkdflf¾' fuh wk;=re i|yd muKla jk 

rlaIK Tmamqjls' 

4'2  mQ¾jfhka mej;s ;;a;ajhka( mQ¾jfhka mej;s ´kEu YdÍßl fyda udkisl wdndOhla fyda 

ÿ¾j,;djhla wdjrKh fkdfõ' 

4'3  ;udgu ydks lr.ekSu iy u;aøjH Ndú;h( ishÈú kid.ekSï" ishÈú kid.ekSug ;e;alsÍï" fyda 

u;ameka fyda ffjoH ks¾foaY fkdl< T!IO$u;aøjH Ndú;fhka isáh§ isÿjk wk;=re wdjrKh 

fkdfõ' 

4'4  wka;rdhlr l%shdldrlï( jD;a;Sh l%Svd" f¾ia ;rÕ ^md .ukska yer&" fyda ksYaÑ; 

wNsfhda.d;aul$iyisl l%Svd Âd¶enture Sports& j,g iyNd.S ùfuka isÿjk ;=jd, wdjrKh fkdfõ' 

4'5  hqoaO" flda,dy," jevj¾ck iy ;%ia;jdoh ^wod< w;sf¾l wdjrKh ñ,§f.k fkdue;s kï&' 

4'6  .eí.ekSï iy ore m%iQ;sh' 

by; olajd we;af;a m%Odk jH;sf¾l mu‚' iïmQ¾K jH;sf¾l ,ehsia;=j i|yd lreKdlr rlaIK Tmamq 

f,aLkh n,kak' 

5'  rlaIK jdßl f.ùfï l%uh 

Tfí rlaIK jdßlh jirla jk uq¿ rlaIK ld,iSudj i|ydu tljr f.ùula f,i f.jkq ,efí' 

6'  kdñlhska$m%;s,dNSka kï lsÍfï jeo.;alu 

m%;s,dNsfhl= kï lsÍu b;du;a jeo.;a fõ' Tn wk;=rlska ñhhk wjdikdjka; wjia:djl§ fuu rlaIK 

Tmamqfjka uqo,a f.ùu ,nd .ekSug Tn f;dard .kakd mqoa.,hd Tfí m%;s,dNshd fõ' m%;s,dNsfhl= kï lsÍu 

uÕska lsisÿ kS;suh .eg¨jlska f;drj Tfí wdorŒhhkag uqo,a blaukska f.ùu ;yjqre lrhs' 

7'  f;dr;=re fy<sorõ lsÍfï§ rlaIK Tmamqysñhdf.a j.lSï 
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úfYaIfhkau Tfí /lshdj wjodkug n,mdk neúka" Tn i;H iy iïmQ¾K f;dr;=re iemhsh hq;=h' Tfí 

/lshdj fjkia jqjfyd;a jydu wmg oekqï Èh hq;=h" ukao wmg Tfí jdßlh ilia lsÍug wjYH úh yel' 

jeo.;a f;dr;=re fy<s fkdlsÍfuka Tfí ysñlï b,a,Su m%;slafIam ùug fya;= úh yel' 

8'  ysñlï b,a,Sula lsÍfï§ rlaIK Tmamqysñhdf.a j.lSï 

Tng ;=jd,hla isÿ jqjfyd;a" Tn ,shdmÈxÑ ffjoHjrfhl=f.a Wmfoia ,ndf.k tajd wkq.ukh l< hq;=h' 

;jo" Tfí ysñlï b,a,Su ;lafiare lsÍu i|yd wmf.a úhoñka wmg wjYH úh yels ´kEu ffjoH 

mÍlaIKhlg Tn iyfhda.h oelaúh hq;=h' 

9'  ysñlï b,a,Sul§ wkq.ukh l< hq;= mámdáh 

1 jk mshjr (   wm fj; jydu oekqï fokak 

Tn fyda Tfí ksfhdað;hd yels blaukska" iy ´kEu wjia:djl wk;=r isÿù udi 

3 la we;=<; wm fj; ,sÅ; oekqï§ula l< hq;=h' 

2 jk mshjr (   f,aLk Ndrfokak 

Tn iïmQ¾K lrk ,o ysñlï fmdaruh iy wjYH ish¨u idlaIs f,aLk NdrÈh 

hq;=h' m%Odk f,aLkj,g we;=<;a jkafka( 

urK ysñlï b,a,Sula i|yd( urK iy;slh" mYapd;a urK mÍlaIK jd¾;dj iy fmd,sia 

jd¾;dj ^;sfí kï&' 

wdndê;Ndjh ms<sn| ysñlï b,a,Sula i|yd( wdndê;Ndjfha iaÓr iajNdjh iy m%udKh 

iy;sl lrk ,shdmÈxÑ ffjoHjrfhl=f.a úia;rd;aul ffjoH jd¾;djla' 

10' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling& 

mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wu;kak( 

      ¬94 11 2428282 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

      info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd¾*iaÜ ys wjodkï iy wkql+,;d ^Risk & Compliance& lKavdhu fj; fhduq l, 
yelsh' 

mshjr 2 - ndysr md¾Yjhka fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL& 

      ¬94 11 2335167 |       info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka (Insurance Ombudsman& 

      ¬94 11 2505542 $ ¬94 11 2505041 | 

      info@insuranceombudsman.lk |   www.insuranceombudsman.lk 
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11'  jeä úia;r i|yd wm wu;kak ^Contact us for more information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

      +94 11 2428428 |       info@fairfirst.lk | www.fairfirst.lk 

ysñlïmEï iïnkaO úuiSï i|yd" lreKdlr my; i|yka ud¾. Tiafia wm fj; fhduq jkak( 

úoaHq;a ;emE, ^Email&( nonmotorclaimsteam@fairfirst.lk | ÿrl:k ^Phone&( ¬94 11 2428618 

12'   fjk;a hï f;dr;=rla 

12'1  m%;s,dN iSudjka ^Benefit Limits&( tl wk;=rla i|yd f.jkq ,nk Wmßu uq¿ uqo, m%d.aOk uqo,g 

^Capital Sum& jvd fkdblaujkq we;' iaÓr wdndê;Ndjhla i|yd lrkq ,nk hï f.ùula uÕska 

b;sß rlaIK ld,iSudj i|yd mj;sk m%d.aOk uqo, wvq lrkq ,efí' m%d.aOk uqof,ka 100] la f.jd 

wjika jQ miq" rlaIK wdjrKh wjika fõ' 

12'2  jhia iSudj ̂ Age Limit&( fuu rlaIK Tmamqj idudkHfhka wjqreÿ 18 ;a 65 ;a w;r jhfia miqjkakka 

i|yd fõ' Tn jhi wjqreÿ 65 iïmQ¾K jQ úg rlaIK wdjrKh kej; iudf,dapkh lrkq we;' 

12'3  rlaIKh wj,x.= lsÍu ̂ Cancellation&( ysñlï b,a,Sï lsisjla isÿlr fkdue;s kï" Tng hï fõ,djl 

rlaIK Tmamqj wj,x.= l< yels w;r w¾O uqo,a wdmiq f.ùulg ^partial refund& ysñlï ,eìh yel' 

Èk 7 l mQ¾j oekqï§ula iys;j rlaIK Tmamqj wj,x.= lsÍug wmgo yels w;r" tys§ wkqmd;sl 

uqo,a wdmiq f.ùula ^proportional refund& lrkq ,efí' 

igyk( ˜fuu IPID ^rlaIK ksIamdok f;dr;=re f,aLkh& uÕska m%Odk wdjrKh iy wod< kï w;sf¾l 

wdjrK fukau rlaIK Tmamqfõ m%Odk ,laIK ms<sn| idrdxYhla iemhSug woyia lrk w;r" th Tfí 

ksYaÑ; mqoa.,sl wjYH;dj,g wkqj ilia lrk ,oaola fkdfõ' ksIamdokfha iïmQ¾K iy mqoa.,SlrKh l< 

f;dr;=re fukau neyer lsÍï we;=<;a mQ¾j-.súiqï.; iy .súiqï.; iïmQ¾K fldkafoais Tfí rlaIK Tmamq 

f,aLkfha ^policy document& olajd we;' fuu IPID f,aLkh rlaIK Tmamqfõ$.súiqfuys fldgila f,i 

fkdie,fla' tneúka" lsishï mriamr;djhla we;s jqjfyd;a rlaIK Tmamq f,aLkfha i|yka kshuhka iy 

fldkafoais n,d;aul fõ'˜ 

**fuu f,aLkh idudkH wjfndaOh i|yd muKla ir, wdlD;shlska ilia lr we;' lsishï meyeÈ,s lsÍula" 
w¾: ksrEmKhla fyda úIu;djla ^úfYaI;ajhla$mriamrhla& u;= jqjfyd;a" ks, bx.%Sis rlaIK Tmamq mdGh 
n,meje;afjk w;r" iïmQ¾K kshuhka" fldkafoais" neyer lsÍï iy wdjrK úia;r i|yd ieuúgu th 
mßYS,kh l< hq;=h' 
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