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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k(¬94 11 2428428 | *elaia(¬94 11 2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

ixl%u‚l NdKav rlaIK Tmamqj 

fuu f,aLkh u.ska Tnf.a rlaIK Tmamqj ms<sn| flá idrdxYhla ,nd fohs' iïmQ¾K f;dr;=re i|yd" lreKdlr 

iïmQ¾K rlaIK Tmamq f,aLkh iy Wmf,aLkh ^Policy Document and Schedule& n,kak' hï fyhlska lsishï 

.eg¨ldÍ fyda mriamr ;;a;ajhla we;s jqjfyd;a" rlaIK Tmamq f,aLkfhys i|yka lreKq n,meje;afõ' 

1'  rlaIK wdjrK j¾.h 

ixl%u‚l NdKav rlaIK Tmamqj ie,iqï lr we;af;a" Tnf.a NdKav kshñ; N+f.da,Sh l,dmh ;=< tla 

ia:dkhl isg ;j;a ia:dkhlg m%jdykh lrñka mj;sk w;r;=r isÿjk ydkshlska fyda w,dNhlska wdrlaId 

lsÍu i|yd h' 

2'  m%Odk m%;s,dN ^wdjrKh jk lreKq& 

fuu rlaIK Tmamqj u.ska Tnf.a NdKav m%jdykh jk w;r;=r ta i|yd wdrlaIdj imhhs' 

jdyk wk;=re" NdKav m%jdykh lrk jdykh fmr<Su" .sks .ekSï" msmsÍï jeks fya;+ka ksid isÿjk w,dN" 

úkdY ùï fyda ydksj,ska fuh Tnf.a foam< wdrlaId lrhs' fuu wdjrKh n,mj;ajkafka Tnf.a rlaIK 

Wmf,aLkfha úia;r lr we;s mßÈ NdKav m%jdykh lrkq ,nk w;r;=r§ h' 

3'  m%Odk neyer lsÍï ^wdjrKh fkdjk lreKq& 

my; oelafjkafka m%Odk;u neyer lsÍï lsysmhls( 

3'1  wl%uj;a weiqreïlrKh( kqiqÿiq fyda m%udKj;a fkdjk mßÈ weiqreï lsÍu fyda ,smskh fh§u ksid 

isÿjk w,dN fyda ydks' 

3'2  iyc fodaI iy iajdNdúl fya;+ka( f;;ukh" mQia" u,lv fyda laIh ùu jeks iajdNdúl fya;+ka 

ksid isÿjk ydks' tfukau m<sfndaOlhka ^lDóka" frdfvkaáhdjka$úkdYldÍ i;=ka& u.ska isÿjk 

ydks o wdjrKh fkdfõ' 
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3'3  úfYaIs; NdKav( ,sÅ;j úfYaIfhka tlÕ ù fkdue;s kï" uqo,a" rka$/yeka ^bullion&" r;arka iy 

wdNrK jeks jákd foaj,a" ùÿre fyda fm!rd‚l NdKav jeks ìf|kiq¨ foaj,a fyda iÔù i;=ka  

fuu rlaIK Tmamqj u.ska wdjrKh fkdflf¾' 

3'4  jl% w,dN( fj<|m, w,dN" m%udohka ksid isÿjk uQ,H w,dN fyda fjk;a wdkqIx.sl w,dN 

^consequential loss& wdjrKh fkdfõ' 

3'5  hqoaO iy kHIaál wjodkï( hqoaO" uyck le<öï" flda,dy, iy kHIaál isÿùï iïnkaO ish¨u 

w,dNhka neyer lr we;' 

4'  rlaIK jdßl f.ùfï l%uh 

Tn rlaIKh wdrïNfha§u iïmQ¾K jd¾Isl jdßlh f.úh hq;=h' 

5'  f;dr;=re fy<sorõ lsÍfï§ rlaIs;hdf.a j.lSï 

ñ, .Kka ,nd .kakd wjia:dfõ§" rlaIK .súiqug t<fUk úg iy rlaIK ld, iSudj ;=<§ rlaIs;hd" 

Tyqf.a ksfhdað;hd fyda rlaIK ;e/õlre úiska ish¨u f;dr;=re iïmQ¾Kfhka iy wjxlj rlaIK iud.u 

fj; fy<sorõ lsÍu wksjd¾h fõ' 

6'  jkaÈhla b,a,d isàfï§ rlaIs;hdf.a j.lSï 

jkaÈhla b,a,d isáh yels isÿùula isÿ jQ úg" Tn my; i|yka oE l< hq;=h( 

6'1  NdKav w,dNùfuka fyda ydksùfuka wdrlaId lr .ekSug ish¨ idOdrK mQ¾jdrlaIdjka .ekSu' 

6'2  ydkshg m;a lsisÿ foam,la rlaIK iud.u fj; w;ayer fkdoeóu' 

7'  jkaÈ b,a,Sul§ wkq.ukh l< hq;= ld¾h mámdáh 

1 jk mshjr (    wm fj; jydu oekqï fokak 

hï w,dNhla fyda ydkshla ms<sn|j oek.;a jydu f*hd¾ *¾ia iud.u 

wu;kak' 

wm yd iïnkaO ùug( 

úoaHq;a ;emE,( nonmotorclaimsteam@fairfirst.lk 

ÿrl:k( ¬94 11 2428618 

2 jk mshjr (     idlaIs$f,aLk ,nd fokak 

jkaÈ b,a¨ï m;%h" m%jdyk jd¾;d" NdKavj, jákdlu fmkajk 

bkafjdhsia iy wjia:djg wkqj wjYH jk fjk;a ish¨u f,aLk Tng 

,nd §ug isÿjkq we;' 
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8' meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling& 

mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wu;kak( 

      ¬94 11 2428282 ^fm'j' 8(30 isg m'j' 5(00 olajd& | ✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd¾*iaÜ ys wjodkï iy wkql+,;d ^Risk & Compliance& lKavdhu fj; fhduq l, 
yelsh' 

mshjr 2 - ndysr md¾Yjhka fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL& 

      ¬94 11 2335167 | ✉️ info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka (Insurance Ombudsman& 

      ¬94 11 2505542 $ ¬94 11 2505041 | 

✉️ info@insuranceombudsman.lk |   www.insuranceombudsman.lk 

9'  jeä úia;r i|yd wm wu;kak ^Contact us for more information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

      +94 11 2428428 |       info@fairfirst.lk | www.fairfirst.lk 

 10'  fjk;a hï f;dr;=rla 

10'1  m%jdyk udOHhla i|yd jk Wmßu iSudj( wmf.a j.lSu iSud jkafka Tnf.a Wmf,aLkfha  i|yka 

lr we;s mßÈ m%jdyk udOHhla i|yd jk Wmßu jákdlug fyda ydksh isÿùug wdikak fudfydf;a 

mej;s NdKavj, fj<|m, jákdlug h ^fuhska wvq w.h i,ld n,kq ,efí&' wjodkug ,laj 

we;s uq¿ jákdlu Wmf,aLkfha i|yka m%jdyk iSudjg jvd jeä jk wjia:djl§" fuu rlaIK 

Tmamqj u.ska f.jkq ,nkafka uq¿ wjodkï jákdlug idfmalaIj Wmf,aLkfha i|yka iSudjg 

wkqmd;sl jk w,dNfha fldgi mu‚' 

10'2  wvq lsÍï $ r|jd .ekSï ^Deductible / Retention&( iEu jkaÈ b,a,Sulu uq,a fldgi Tn úiskau oeßh 

hq;=h' fuh Tnf.a zr|jd .ekSuz ^Retention& fyda zw;sßla;hz (Excess) f,i y÷kajk w;r tu 

m%udKh Tnf.a rlaIK Wmf,aLkfha olajd we;' 

10'3  odhl;ajh ^Contribution&( tu w,dNhu wdjrKh jk fjk;a rlaIK Tmamqjlao Tng ;sfí kï" 

fuu rlaIK Tmamqj u.ska f.jkq ,nkafka wod< jkaÈ b,a,Sfï wkqmd;sl fldgi mu‚' 

igyk( ˜fuu IPID ^rlaIK ksIamdok f;dr;=re f,aLkh& uÕska m%Odk wdjrKh iy wod< kï w;sf¾l 

wdjrK fukau rlaIK Tmamqfõ m%Odk ,laIK ms<sn| idrdxYhla iemhSug woyia lrk w;r" th Tfí 

ksYaÑ; mqoa.,sl wjYH;dj,g wkqj ilia lrk ,oaola fkdfõ' ksIamdokfha iïmQ¾K iy mqoa.,SlrKh l< 

f;dr;=re fukau neyer lsÍï we;=<;a mQ¾j-.súiqï.; iy .súiqï.; iïmQ¾K fldkafoais Tfí rlaIK Tmamq 

http://www.fairfirst.lk/
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f,aLkfha ^policy document& olajd we;' fuu IPID f,aLkh rlaIK Tmamqfõ$.súiqfuys fldgila f,i 

fkdie,fla' tneúka" lsishï mriamr;djhla we;s jqjfyd;a rlaIK Tmamq f,aLkfha i|yka kshuhka iy 

fldkafoais n,d;aul fõ'˜ 

**fuu f,aLkh idudkH wjfndaOh i|yd muKla ir, wdlD;shlska ilia lr we;' lsishï meyeÈ,s lsÍula" 
w¾: ksrEmKhla fyda úIu;djla ^úfYaI;ajhla$mriamrhla& u;= jqjfyd;a" ks, bx.%Sis rlaIK Tmamq mdGh 
n,meje;afjk w;r" iïmQ¾K kshuhka" fldkafoais" neyer lsÍï iy wdjrK úia;r i|yd ieuúgu th 
mßYS,kh l< hq;=h' 

 

 


