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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k(¬94 11 2428428 | *elaia(¬94 11 2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

jD;a;Sh jkaÈ mQ¾K rlaIK Tmamqj ^Professional Indemnity Insurance Policy& 

fuu f,aLkh uÕska Tnf.a rlaIK Tmamqj ms<sn| flá idrdxYhla imhhs' iïmQ¾K úia;r i|yd" lreKdlr iïmQ¾K 

rlaIK Tmamq f,aLkh ^Policy Document& iy Wmf,aLkh (Schedule& mßYS,kh lrkak' lsishï fkd.e,mSula fyda 

mriamr;djla we;s jqjfyd;a" rlaIK Tmamq f,aLkfha ^Policy Document& i|yka lreKq n,d;aul fõ' 

1'  rlaIK wdjrKfha j¾.h( 

Tnf.a jD;a;Sh fiajdjka bgqlsÍfï§ Tn w;ska isÿjk fkdie,ls,su;a l%shdjla" jer§ula fyda w;miqùula 

fya;=fjka f;jk md¾Yjhlg ^fiajdodhlfhl= jeks& isÿjk uQ,Huh mdvq i|yd jk kS;suh j.lSïj,ska 

Tnj iy Tnf.a jHdmdrh wdrlaId lsÍu i|yd fuu jD;a;Sh jkaÈ ^PI) rlaIK Tmamqj ie,iqï lr we;' 

2'  m%Odk m%;s,dN ^wdjrKh jk lreKq& 

Tnf.a jD;a;Sh fkdie,ls,su;alu fya;=fjka isÿjk uQ,Huh mdvq iïnkaOfhka bÈßm;a jk ysñlïmEïj,g 

^claims& tfrysj" Tnf.a rlaIK Wmf,aLkfha ^Policy Schedule& olajd we;s iSudjka olajd fuu Tmamqj uÕska 

Tnj wdrlaId lrhs' 

2'1  jD;a;Sh fkdie,ls,su;alu fya;=fjka isÿjk uQ,Huh mdvq( Tn ,nd ÿka jD;a;Sh fiajdjkays isÿjQ 

fkdie,ls,su;a l%shdjla" jer§ula fyda w;miqùula fya;=fjka f;jk md¾Yjhlg isÿjQ uQ,Huh 

mdvq i|yd Tjqkag f.ùug Tn kS;suh jYfhka ne£ isák jkaÈ uqo,a ^w,dN ydks& wms wdjrKh 

lrkafkuq' 

2'2  kS;suh wdrlaIK msßjeh ̂ ysñlïmEï i|yd jk úhoï&( jkaÈ uqo,g wu;rj" wmf.a mQ¾j tlÕ;djh 

we;sj" Tng tfrysj bÈßm;a lrk ,o ysñlïmEula úu¾Ykh lsÍug iy ta fjkqfjka fmkS isàug 

^wdrlaId lsÍug& jeh jk kS;suh .dia;= iy úhoïo wms wdjrKh lrkafkuq' 

3'  m%Odk neyer lsÍï ^wdjrKh fkdjk lreKq& 

3'1  l,ska oek isá ;;a;ajhka( rlaIK Tmamqj wdrïN ùug fmr Tn oek isá" iy ysñlïmEula ^claim& 

we;s ùug fya;= úh yelsj ;snQ lsisÿ isÿùula fyda ;;a;ajhla ksid mek k.sk ysñlïmEï wms 

wdjrKh fkdlrkafkuq' 
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3'2  jxpksl fyda ys;du;d isÿl< l%shd( lsishï wjxl fkdjk" jxpksl" oafõY iy.; fyda wmrdOuh 

yeisÍula fya;=fjka mek k.sk ysñlïmEï fuu rlaIK Tmamqj uÕska wdjrKh fkdflf¾' 

3'3  .súiqï.; j.lSï ^Contractual Liability&( fjk;a whqrlska Tng kS;Hdkql+,j j.lSula mejfrkafka 

ke;s" tfy;a .súiqula hgf;a Tn iafõÉPdfjka ms<sf.k we;s lsisÿ j.lSula wm úiska wdjrKh 

lrkq fkd,efí' 

3'4  YdÍßl ;=jd, fyda foam< ydks ^Bodily injury or Property Damage&( lsishï mqoa.,fhl=g isÿ lrk 

YdÍßl ;=jd, fyda Tjqkaf.a foam<j,g isÿ jk ydks ms<sn| ysñlïmEï ^claims& wdjrKh lrkq 

fkd,efí¦ tu ;=jd, fyda ydks Tnf.a jD;a;Shuh fkdie,ls,af,a ^professional negligence& iDcq 

m%;sM,hla kï ñi' 

3'5  Tfíu iud.ï úiska$tajdg tfrysj lrkq ,nk ysñlïmEï ^Claims By/Against Your Own 

Companies&( Tn i;= tla iud.ula úiska ;j;a iud.ulg tfrysj lrkq ,nk ysñlïmEï" fyda 

Tn úiska md,kh lrkq ,nk fyda Tnj md,kh lrkq ,nk iud.ula úiska lrkq ,nk ysñlïmEï 

wm úiska wdjrKh lrkq fkd,efí' 

3'6  fmagkaÜ n,m;%$l¾;D ysñlï W,a,x>kh lsÍu (infringement of Patents/Copyright&' 

by; olajd we;af;a m%Odk neyer lsÍï ^exclusions& mu‚' neyer lsÍï ms<sn| iïmQ¾K ,ehsia;=j 

i|yd lreKdlr rlaIK Tmamq joka ud,dj ^policy wording& mßYS,kh lrkak' 

 

4'  jdßl f.ùfï l%uh ^The mode of payment of premiums& 

Tfí rlaIK jdßlh" jirla jk iïmQ¾K rlaIK ld,iSudj i|ydu ;ks f.ùula ^single payment& f,i 

f.úh hq;=h' 

5' jeo.;a lreKq fy<sorõ lsÍfï§ rlaIK Tmamqysñhdf.a j.lSï ^Obligations of the policyholder in disclosing 

material facts& 

Tnf.a jD;a;Sh fiajd iy jHdmdßl lghq;= ms<sn| i;H" iïmQ¾K iy ksjerÈ úia;rhla Tn iemhsh hq;=h' 

ysñlïmEulg ^claim& fya;= úh yels" Tn oekqj;aj isák w;S; isÿùï fyda ;;a;ajhka ;sfí kï tajdo Tn 

fy<sorõ l< hq;=h' lsishï jeo.;a lreKla fy<sorõ lsÍug wfmdfydi;a ùfuka Tfí rlaIK Tmamqj 

wj,x.= úh yelsh' 

6'  ysñlïmEula isÿ lrk úg rlaIK Tmamqysñhdf.a j.lSï ^Obligations of the policyholder when a claim is 

made& 

ysñlïmEulg ;=vq Èh yels isÿùula isÿjqjfyd;a" Tfí jvd;au jeo.;a j.lSu jkafka wmf.a mQ¾j ,sÅ; 

wkque;shlska f;drj lsisúfgl;a j.lSu Ndr fkd.ekSu ^NEVER admit liability&" lsisÿ fhdackdjla bÈßm;a 

fkdlsÍu fyda mdßfNda.slfhl=g fyda f;jk md¾Yjhlg lsisÿ uqo,a f.ùula fmdfrdkaÿ fkdùuhs' Tn wm 



3 
 

fj; ish¨ f;dr;=re iemhsh hq;= w;r" ysñlïmEu ms<sn| úu¾Ykfha§ iy Bg tfrysj lrkq ,nk kS;suh 

wdrlaIdjkays§ ^defence& mQ¾K f,i iyfhda.h oelaúh hq;=h' 

7'  ysñlïmEul§ wkq.ukh l< hq;= ld¾h mámdáh ^Procedure to be followed in the event of a claim& 

mshjr 1 (  wm fj; jydu oekqï fokak ^Notify us immediately& 

Tng tfrysj ysñlïmEulg fya;= úh yels lsishï isÿùula" jer§ula" meyer yeÍula fyda 

;;a;ajhla ms<sn|j Tn oekqj;a jQ jydu ta ms<sn|j ,sÅ; oekqï§ula jydu wm fj; ,nd 

Èh hq;=h' fiajdodhlhd  úiska ks, jYfhka ysñlïmEula lrk f;la n,d fkdisákak' 

mshjr 2 (  j.lSu Ndr fkd.kak (DO NOT Admit Liability& 

  j.lSu Ndr fkd.kak fyda lsisÿ iu:hlg (settlement& tlÕ fkdjkak' 

mshjr 3 (  ish¨u f,aLk fhduq lrkak ^Forward All Documents& 

  Tn fj; ,efnk hï b,a,Sï ,smshla ^letter of demand&" kS;suh ksfõokhla fyda wêlrK 

f,aLkhla jydu wm fj; tjkak' 

mshjr 4 (  mQ¾K iyfhda.h ,nd fokak ^Cooperate Fully& 

Tn fjkqfjka wod< ysñlïmEu iïnkaOfhka lghq;= lsÍug wmg wjYH jk ish¨u 

f;dr;=re iy iydh ,nd fokak' 

8'  meñ‚,s iy ÿla.ekú,s yeisrùu ( 

mshjr 1 -  f*hd¾*iaÜ bkaIqjrkaia ^Fair first Insurance& wdh;kh wu;kak( 

      ¬94 11242 8282 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd¾*iaÜ ̂ Fair first& wdh;kfha wjodkï iy wkql+,;d ̂ Risk & Compliance& lKavdhu 

fj; fhduq l< yelsh' 

mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

      ¬94 11 2335167 | ✉️ info@ircsl.gov.lk | www.ircsl.gov.lk 

rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

      ¬94 11 2505542 $ ¬94 11 2505041 | ✉️ info@insuranceombudsman.lk | www.insuranceombudsman.lk 
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9'  jeä úia;r i|yd wm wu;kak ^Contact us for more information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

      +94 11 2428428 |       info@fairfirst.lk | www.fairfirst.lk 

ysñlïmEï iïnkaO úuiSï i|yd" lreKdlr my; i|yka ud¾. Tiafia wm fj; fhduq jkak( 

úoaHq;a ;emE, ^Email&( nonmotorclaimsteam@fairfirst.lk | ÿrl:k ^Phone&( ¬94 11 2428618 

10' fjk;a hï f;dr;=rla ^Any other information& 

10'1  jeo.;a( fuh ˜ysñlïmEï u; mokï jQ˜ ^Claims Made& rlaIK Tmamqjls' 

fuhska woyia lrkafka fuu rlaIK Tmamqj uÕska wdjrKh lrkq ,nkafka rlaIK ld,iSudj ;=< 

Tng tfrysj m%:u jrg bÈßm;a lrk ,o iy wm fj; jd¾;d lrk ,o ysñlïmEï ̂ claims& muKla 

njhs' ysñlïmEug fya;= jQ jD;a;Shuh je/oao fmr j¾Ihl isÿ jQjla úh yelsh ^th Tfí 

Wmf,aLkfha [schedule] i|yka zw;S;hg n,mdk Èkhgz [Retroactive Date] miqj isÿ jQjla úh 

hq;=h&" kuq;a ysñlïmEu isÿ lrk wjia:dfõ§ rlaIK Tmamqj il%Shj mej;sh hq;=h' 

10'2  wvq l< yels uqo, $ r|jd.;a uqo, ^Deductible / Retained Amount&( tla tla ysñlïmEfï m<uq 

fldgi Tn úiskau f.úh hq;= fõ' fuu uqo, zrlaIs;hd úiska r|jd.;a uqo,' (Insured’s Retained 

Amount& fyda zwvq l< yels uqo,z ^Deductible& f,i y÷kajk w;r th Tfí rlaIK Tmamq 

Wmf,aLkfha olajd we;' 

10'3  w;S;hg n,mdk Èkh ^Retroactive Date&( Tfí Wmf,aLkfha ksYaÑ;j olajd we;s ˜w;S;hg n,mdk 

Èkhg˜ fmr Tn lrk ,o lsisÿ ld¾hhla fuu rlaIK Tmamqj uÕska wdjrKh fkdflf¾' kj 

rlaIK Tmamqjla i|yd" fuh idudkHfhka rlaIKh wdrïN jk Èkh fõ' 

10'4  §¾> lrk ,o jd¾;dlrK ld,iSudj ^Extended Reporting Period&( rlaIK iud.u úiska rlaIK 

Tmamqj wj,x.= l<fyd;a fyda w¨;a fkdl<fyd;a ^jdßl uqo,a fkdf.ùu fya;=fjka isÿ lrk 

wj,x.= lsÍï yer&" ysñlïmEï jd¾;d lsÍu i|yd rlaIs;hdg wu;r udi yhl ^6& ld,hla ,efnkq 

we;' fuh iajhxl%Shj wod< fõ' flfia fj;;a" fuu ld,iSudj ;=< fjk;a rlaIK Tmamqjla hgf;a 

oekgu;a rlaIKh lr we;s lsisÿ w,dNhla fuu Tmamqj uÕska wdjrKh fkdflf¾' 

jeo.;a igyk (Important Note&( 

IPID f,aLkh uÕska wfmalaId lrkafka rlaIKfha m%Odk wdjrK iy wod< jkafka kï w;sf¾l wdjrK 

fukau rlaIK Tmamqfõ m%Odk wx.hka ms<sn| idrdxYhla iemhSu muKla jk w;r" th Tfí ksYaÑ; 

fm!oa.,sl wjYH;dj,g .e<fmk mßÈ ilia lrk ,oaola fkdfõ' iïmQ¾K iy mqoa.,SlrKh lrk ,o 

f;dr;=re" mQ¾j-.súiqï.; iy .súiqï.; fldkafoais fukau ksIamdokfha neyer lsÍï ^exclusions& ms<sn| 

úia;r Tfí rlaIK Tmamq f,aLkfha ^policy document& imhd we;' IPID f,aLkh rlaIK Tmamqfõ$.súiqfï 

http://www.fairfirst.lk/
mailto:nonmotorclaimsteam@fairfirst.lk
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fldgila f,i fkdie,fla' tneúka" lsishï fkd.e<mSula fyda .egqula we;s jqjfyd;a" rlaIK Tmamq 

f,aLkfha i|yka fldkafoais iy kshuhka m%uqL;ajh .kq we;' 

**fuu f,aLkh idudkH wjfndaOh i|yd muKla ir, wdlD;shlska ilia lr we;' lsishï meyeÈ,s lsÍula" 
w¾: ksrEmKhla fyda úIu;djla ^úfYaI;ajhla$mriamrhla& u;= jqjfyd;a" ks, bx.%Sis rlaIK Tmamq mdGh 
n,meje;afjk w;r" iïmQ¾K kshuhka" fldkafoais" neyer lsÍï iy wdjrK úia;r i|yd ieuúgu th 
mßYS,kh l< hq;=h' 


