
1 
 

 

  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k(¬94 11 2428428 | *elaia(¬94 11 2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

ixpdr iqrlaIs;  rlaIK Tmamqj (Fairfirst Travel Safe Insurance Policy) 

fuu f,aLkh uÕska Tnf.a rlaIK Tmamqj ms<sn| flá idrdxYhla imhhs' iïmQ¾K úia;r i|yd" lreKdlr iïmQ¾K 

rlaIK Tmamq f,aLkh ^Policy Document& iy Wmf,aLkh (Schedule& mßYS,kh lrkak' lsishï fkd.e,mSula fyda 

mriamr;djla we;s jqjfyd;a" rlaIK Tmamq f,aLkfha ^Policy Document& i|yka lreKq n,d;aul fõ' 

1'  rlaIK wdjrK j¾.h 

(Travel Safe) ixpdr iqrlaIs;  rlaIK Tmamqj ilia lr we;af;a úfoaY.; jk Y%S ,xldfõ mÈxÑlrejka 

i|ydh' úfoaY ixpdrh w;r;=r isÿúh yels ffjoH yÈis wjia:d" ixpdrh wj,x.= ùï" .uka nE.a ke;sùï 

iy fjk;a fkdis;+ ixpdrl .eg¨ jeks lreKq i|yd uQ,Huh wdrlaIdj iy iydh ,nd §u fuys wruqKhs' 

2'  m%Odk m%;s,dN ^wdjrKh jk lreKq& 

fuu rlaIK Tmamqj uÕska Tfí rlaIK Wmf,aLkfha ^Policy Schedule& olajd we;s iSudjka olajd m%;s,dN 

iuQyhla imhhs' 

2'1  msg;aj hdug fmr 

ixpdrh wj,x.= ùu ^Trip Cancellation&( wdjrKh jk lreKla fya;=fjka ^Wod( yÈis nrm;, 

wikSmhla" ióm {d;sfhl=f.a urKh& Tng ixpdrh wj,x.= lsÍug isÿjqjfyd;a" kej; uqo,a 

,nd.; fkdyels" mQ¾jfhka f.jk ,o ixpdrl iy kjd;eka .dia;= wdjrKh lrhs' 

2'2  ixpdrh w;r;=r - 

2'2'1  yÈis ffjoH úhoï ^Emergency Medical Expenses&( 

Tn úfoaY.;j isáh§ wikSm jqjfyd;a fyda ;=jd, ,enqjfyd;a Tfí yÈis ffjoH" Y,Hl¾u 

iy frday,a úhoï wdjrKh lrhs' wêl fõokdjka i|yd jk yÈis oka; ffjoH m%;sldr 

o óg we;=<;a fõ' 

2'2'2  meh 24 mqrd l%shd;aul yÈis iydh ^24$7 Emergency Assistance&( 
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ffjoH yÈis wjia:d" fjk;a rglg$frday,lg f.k hdfï ^Evacuation& lghq;=" kS;suh 

Wmfoia ,nd .ekSï iy fjk;a yÈis ixpdrl iydhl wjYH;d i|yd meh 24 mqrdu fiajdj 

,nd fohs' 

2'2'3  mqoa.,sl yÈis wk;=re ^Personal Accident&( 

Tfí ixpdrh w;r;=r isÿjk wk;=rla fya;=fjka urKh fyda iaÓr wdndê;Ndjhla ^Wod( 

w;mh fyda fmkSu wysñ ùu& isÿjqjfyd;a tljr f.jk uqo,la ,nd fohs' 

2'2'4  ixpdrl wmyiq;djhka ^Travel Inconveniences&( 

my; i|yka oE i|yd wdjrKh ,nd fohs( 

• ixpdrh flá lsÍu $ fjkia lsÍu ^Trip Curtailment&( wdjrKh jk lreKla 

ksid Tfí ixpdrh flá lsÍug fyda ld,h §¾> lsÍug isÿjqjfyd;a' 

• .uka nE.a m%udo ùu $ ke;s ùu ^Baggage Delay/Loss&( .=jka iud.u uÕska 

Ndr.;a Tfí .uka nE.a m%udo jqjfyd;a fyda ke;s jqjfyd;a' 

• ixpdrh m%udo ùu ^Trip Delay&( Tfí .=jka .uk meh 6 lg jvd m%udo jqjfyd;a' 

• .=jka hdkd $ jdyk meyer .ekSï ^Hijacking&( Tn .uka lrk fmdÿ m%jdyk 

jdykh meyer .ekSug ,lajqjfyd;a ffoksl §ukdjla' 

2'2'5  fjk;a jeo.;a wdjrK( 

• mqoa.,sl j.lSu ^Personal Liability&( úfoaYhl§ wyUq f,i fjk;a wfhl=g ;=jd, 

lsÍula fyda Tjqkaf.a foam<j,g ydks lsÍula fya;=fjka Tng kS;suh j.lSula 

mejreKfyd;a kS;suh úhoï wdjrKh lrhs' 

• .uka n,m;%h ^Passport& ke;sùu( úfoaY.;j isáh§ ke;sjQ .uka n,m;%h 

fjkqjg w¨;a tlla ,nd .ekSug hk úhoï wdmiq f.jkq ,efí' 

• uD; YÍrh wdmiq ujq rgg f.k tau ^Repatriation of Remains&( ñh.sh 

;eke;a;df.a foayh kej; Y%S ,xldjg f.k tafï úhou wdjrKh lrhs' 

3'  m%Odk neyer lsrsï ^wdjrKh fkdjk lreKq& 

3'1  mQ¾jfhka mej;s ffjoH ;;a;ajhka( Tfí ixpdrhg fmr jir 5 we;=<; Tn fm¿Kq fyda m%;sldr 

,enQ lsisÿ ffjoH ;;a;ajhla wdjrKh fkdfõ' 

3'2  ffjoH Wmfoiaj,g mgye‚j ixpdrh lsÍu( ixpdrh fkdlrk f,i ffjoHjrfhl= Wmfoia § 

we;akï" fyda Tn ixpdrh lrkafkau ffjoH m%;sldr ,nd .ekSfï wruq‚ka kï wdjrKh ysñ 

fkdfõ 

3'3  wka;rdhlr l%Svd iy l%shdldrlï( ial+nd vhsúka ^Scuba diving&" l÷ ke.Su" nkað cïmska ^Bungee 

jumping& fyda jD;a;Sh l%Svd jeks wê wjodkï iys; l%shdldrlïj,ska isÿjk ;=jd, wdjrKh 

fkdfõ' 
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3'4  u;ameka fyda u;aøjHj, n,mEu( ffjoH ks¾foaY fkdl< T!IO$u;aøjH fyda u;ameka n,mEu 

hgf;a isáh§ isÿjk lsisÿ isÿùula wdjrKh fkdfõ' 

3'5  woyi fjkia ùu ksid ixpdrh wj,x.= lsÍu( Tn ixpdrh fkdlsÍug kslïu ;SrKh l<fyd;a 

wdjrKh ysñ fkdfõ' 

3'6  hqoaO" ;%ia;jdoh iy isú,a wikaiqka;djka' 

3'7  wksjd¾h ksfrdaOdhkh fyda frda. úksYaph mÍlaIK ^Wod( COVID-19 i|yd&' 

by; olajd we;af;a m%Odk jH;sf¾l mu‚' iïmQ¾K jH;sf¾l ,ehsia;=j i|yd lreKdlr rlaIK Tmamq 

f,aLkh n,kak' 

4'  rlaIK jdßl f.ùfï l%uh 

rlaIlhd ^Insurer& f,i wmf.a j.lSu nef|kafka rlaIK Tmamqj ksl=;a lrk wjia:dfõ§u iïmQ¾K jdßlh 

f.jd we;akï mu‚' iïmQ¾K jdßlh ,eî fkdue;s kï" fuu rlaIK Tmamqj hgf;a we;s j.lSu iajhxl%Shj 

wfydais fõ' tu ksid iïmQ¾K jdßlh uq,skau f.úh hq;=h' 

5'  kdñlhska$m%;s,dNSka kï lsÍfï jeo.;alu 

m%;s,dNsfhl= kï lsÍu b;du;a jeo.;a fõ' ixpdrh w;r;=r isÿjk wk;=rlska Tn ñhhk wjdikdjka; 

wjia:djl§ mqoa.,sl yÈis wk;=re m%;s,dNfhka ,efnk uqo,a ,nd .ekSug Tn f;dard .kakd mqoa.,hd Tfí 

m%;s,dNshd fõ' fuh kS;suh m%udohkaf.ka f;drj Tfí mjq,g blaukska uqo,a ,efnk nj ;yjqre lrhs' 

6'  jeo.;a f;dr;=re fy<sorõ lsÍfï§ rlaIK Tmamqysñhdf.a j.lSï 

Tfí fi!LH ;;a;ajh" úfYaIfhka mQ¾jfhka mej;s ffjoH ;;a;ajhka ms<sn|j i;H iy iïmQ¾K f;dr;=re 

iemhsh hq;=h' ;jo Tn ixpdrh i|yd iqÿiq fi!LH ;;a;ajhl isák njg;a" ffjoH ks¾foaYhlg tfrysj 

ixpdrh fkdlrk njg;a ;yjqre lr.; hq;=h' jeo.;a f;dr;=re fy<s fkdlsÍfuka Tfí ysñlï b,a,Su 

m%;slafIam ùug fyda rlaIK Tmamqj wj,x.= ùug fya;= úh yel' 

7'  ysñlï b,a,Sula lsÍfï§ rlaIK Tmamqysñhdf.a j.lSï 

ysñlï b,a,Sug wod< isÿùula jQ úg" Tn( 

7'1  bÈß w,dN fyda ydks wju lr .ekSug ish¨ idOdrK mshjr .; hq;=h' 

7'2  wjYH ish¨u f;dr;=re iy f,aLk Tfí  úhoñka wm fj; ,nd Èh hq;=h' 

7'3  Tfí w,dNhg j.lsj hq;= f;jk md¾Yjhlf.ka mdvqj mshjd .ekSfï l%shdud¾.j,§ wmg iydh 

úh hq;=h' 

7'4  mqoa.,sl j.lSï wvx.= wjia:djl§ lsisfjl=g;a j.lSu Ndr fkd.ekSu fyda uqo,a f.ùug fmdfrdkaÿ 

fkdùu l< hq;=h' 

8'  ysñlï b,a,Sul§ wkq.ukh l< hq;= mámdáh 
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1 jk mshjr (  yÈis wjia:djl§" jydu iydh m;kak 

• hï ffjoH yÈis wjia:djl§" frday,a.; ùul§ fyda fjk;a 

ia:dkhlg f.khdug ^Evacuation& wjYH jQ úg" Tfí rlaIK 

ld,igyfka we;s wxlh Tiafia meh 24 mqrd l%shd;aul iydhl 

iud.u ^Assistance Company& jydu iïnkaO lr.; hq;=h' 

• wefußldkq fvd,¾ 250 ^USD 250& g jeä ffjoH fiajdjka 

i|yd iydhl iud.fuka mQ¾j wkque;sh ,nd .; hq;=h' 

2 jk mshjr (  f*hd¾*iaÜ ^Fairfirst) wdh;kh fj; jydu oekqï fokak 

• yÈis fkdjk ysñlï b,a,Sï i|yd ^Wod( .uka nE.a m%udo ùï&" 

isÿùu ù Èk 7 la we;=<; ,sÅ;j wm fj; oekqï Èh hq;=h' 

3 jk mshjr (  f,aLk Ndrfokak 

• isÿùu ù Èk 30 la we;=<; fyda Tn kej; Y%S ,xldjg meñ‚ 

ú.i" wjYH ish¨u uq,a f,aLk ^Wod( ffjoH ì,am;a" fmd,sia 

jd¾;d" .=jka iud.ï jd¾;d& iuÕ iïmQ¾K lrk ,o ysñlï 

fmdaruh NdrÈh hq;=h' 

9' meñ‚,s iy ÿla.ekú,s yeisrùu ( 

mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wu;kak( 

      ¬94 11 2428282 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

      info@fairfirst.lk 

Tng mj;sk .eg¨ f*hd¾*iaÜ ys wjodkï iy wkql+,;d ^Risk & Compliance& lKavdhu fj; fhduq l, 
yelsh' 

mshjr 2 - ndysr md¾Yjhka fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 

Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL& 

      ¬94 11 2335167 |       info@ircsl.gov.lk |   www.ircsl.gov.lk 

rlaIK Tïnqâiauka (Insurance Ombudsman& 

      ¬94 11 2505542 $ ¬94 11 2505041 | 

      info@insuranceombudsman.lk |   www.insuranceombudsman.lk 

10'  jeä úia;r i|yd wm wu;kak ^Contact us for more information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 
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      +94 11 2428428 |       info@fairfirst.lk | www.fairfirst.lk 

ysñlïmEï iïnkaO úuiSï i|yd" lreKdlr my; i|yka ud¾. Tiafia wm fj; fhduq jkak( 

úoaHq;a ;emE, ^Email&( nonmotorclaimsteam@fairfirst.lk | ÿrl:k ^Phone&( ¬94 11 2428618 

11' fjk;a  hï f;dr;=re - 

11'1  yÈis iydh ,nd .ekSu b;d jeo.;a fõ ^Emergency Assistance is Key&( yÈis wjia:djl§ Tng we;s 

jeo.;au wdOdrlh jkafka Tfí Wmf,aLkfha  ̂ Schedule& olajd we;s meh 24 mqrd l%shd;aul ÿrl:k 

wxlhhs ^Hotline number&' Tfí ixpdrh mqrdu fuu wxlh iEu úgu Tn <Õ ;nd .kak' 

11'2  odhl;aj j.ka;sh ^Contribution Clause&( tu w,dNhu wdjrKh jk fjk;a rlaIK Tmamqjlao Tng 

;sfí kï" fuu rlaIK Tmamqj uÕska f.jkq ,nkafka ysñlï b,a,Sfï wkqmd;sl fldgi mu‚' 

11'3  Tfí Wmf,aLkh (Schedule& lshjkak (Tfí rlaIK Wmf,aLkh ^Policy Schedule& hkq Tfí 

ksYaÑ; ixpdrl Èk" wdjrKh jk mqoa.,hska iy iEu m%;s,dNhla i|ydu jk ksYaÑ; iSudjka 

;yjqre lrk b;d jeo.;a f,aLkhls' 

igyk( ˜fuu IPID ^rlaIK ksIamdok f;dr;=re f,aLkh& uÕska m%Odk wdjrKh iy wod< kï w;sf¾l 

wdjrK fukau rlaIK Tmamqfõ m%Odk ,laIK ms<sn| idrdxYhla iemhSug woyia lrk w;r" th Tfí 

ksYaÑ; mqoa.,sl wjYH;dj,g wkqj ilia lrk ,oaola fkdfõ' ksIamdokfha iïmQ¾K iy mqoa.,SlrKh l< 

f;dr;=re fukau neyer lsÍï we;=<;a mQ¾j-.súiqï.; iy .súiqï.; iïmQ¾K fldkafoais Tfí rlaIK Tmamq 

f,aLkfha ^policy document& olajd we;' fuu IPID f,aLkh rlaIK Tmamqfõ$.súiqfuys fldgila f,i 

fkdie,fla' tneúka" lsishï mriamr;djhla we;s jqjfyd;a rlaIK Tmamq f,aLkfha i|yka kshuhka iy 

fldkafoais n,d;aul fõ'˜ 

**fuu f,aLkh idudkH wjfndaOh i|yd muKla ir, wdlD;shlska ilia lr we;' lsishï meyeÈ,s lsÍula" 
w¾: ksrEmKhla fyda úIu;djla ^úfYaI;ajhla$mriamrhla& u;= jqjfyd;a" ks, bx.%Sis rlaIK Tmamq mdGh 
n,meje;afjk w;r" iïmQ¾K kshuhka" fldkafoais" neyer lsÍï iy wdjrK úia;r i|yd ieuúgu th 
mßYS,kh l< hq;=h' 
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