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f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" 
hqkshka fmfoi" fld<U 02" Y%S ,xldj  
Tel: 011-2428428 | Fax: 011-2438438 |  

Email: info@fairfirst.lk | Website: www.fairfirst.lk  
 

 
rlaIK fiajd f;dr;=re f,aLkh ( IPID )    
 
j¾,aâjhsâ fy,a;aflhd bkaIqjrkaia fmd,sis 
 
fuu f,aLkh Tfí rlaIK Tmamqfõ m%Odk whs;uhkaf.a idrdxYhls. th lshùug myiq jk mßÈ 
ks¾udKh lr we;s kuq;a iïmQ¾K kshuhka iy fldkafoais wvx.= fkdfõ. iïmQ¾K úia;r i|yd 
Tn Tfí iïmQ¾K m%;sm;a;s Wmf,aLkh lshúh hq;=h.  
 
1. rlaIK wdjrK j¾.h 

fuu rlaIK Tmamqj ie,iqï lr we;af;a Tn f;dard.;a NQf.da,Sh m%foaYh ;=< iy Tn f;dard.;a 
rlaIK ie,iqï iSudj olajd frday,l fkajdislj iy fkajdisl fkdjk (Wod( OPD)  frda.dndO iy 
yÈis wk;=re i|yd Tng ffjoHuh jYfhka wjYH jk m%;sldr i|yd jk úhoï wdjrKh lsÍu 
i|yd we;s rlaIK wdjrKhhs. 
 
2. uQ,sl m%;s,dN ^wdjrKh jk foa& 

 

2.1. fkajdisl frda.Ska iyd tla Èk ie;alï frda.s ;;a;aj( Tn fkajdislj fyda tfia fkdue;sj 

jqjo frday,lg we;=<;a jQ úg wms úiska my; ioyka úhoï wdjrKh lrkafkuq. 

a. iïu; fm!oa.,sl ;ks ldurhla ioyd jk úhou wdjrkh flf¾ ^A.1 j.ka;sh 

wkqj&. 

b. Y,Hl¾u" Y,Hd.drh" oeä i;aldr tallh" ffjoH .dia;=" fyo fiajd" kshu lrk 

,o T!IO iy frda. úksYaph mÍlaIK ioyd jk úhou wdjrKh flf¾. 
 

2.2. ms<sld m%;sldr jl=.vq vh,sisia( ms<sld ksid isÿlrkq ,nk m%;sldr iy jl=.vq wl¾ukH 
jq úg ta ioyd isÿ lrkq ,nk fkajdisl m%;sldr iy ndysr frda.S ieliqï m%;sldr  hk 

folu wdjrKh fõ.(C.1 C.2 j.ka;sh& 
 

2.3. yÈis ffjoH m%;sldr ioyd wod, úfYaIs; frday,lg fhduq lsÍu ^foaYSh fyda úfoYSh& 
iy kej; f.kajd .ekSu( ffjoH ks¾foaYh u; wod, frda.h iïnkaofhka úfYaIs; 
frday,lhg fhduq lsßug wjYH jQ úg ta fjkqfjka wmf.a mQ¾K wkque;sh hgf;a" Tnj 
iqÿiq ffjoH myiqlï ioyd foaYshj fyda úfoaYshj wod, frday,lg w;=,;a lsßu iy 
úfoaYsh frday,lg we;=,;a lsßfuÈ" furgg kej; f.kajd .eksug jQ ish¨ úhoï wm 

úiska wdjrKh lrkq ,nhs. yÈis urKhlg m;a ùulÈ foayh f.kajd .eksfï úhoïo 

fuys we;=,;a fõ.^D j.ka;sh& 
 

2.4. Tfí wdjrK m%foaYfhka msg; yÈis m%;sldr( Tn f;dard.;a NQf.da,Sh l,dmfhka msg; 
flá .ukla ^Èk 90 g wvq& hk w;r;=r ffjoH yÈis wjia:djla we;s jqjfyd;a" Tfí 

ie,eiafï olajd we;s iSudj olajd m%;sldr wdjrKh flf¾.^A.11 j.ka;sh& 
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2.5. yÈis m%;sldr: wk;=rlska miq isÿ jQ ;=jd, i|yd jk ndysr frda.S m%;sldr iy 
wk;=rlska miq muKla ydks jQ l,ska fydÈka mej;s Tnf.a o;a i|yd yÈis oka; 

m%;sldr wms wdjrKh lruq.^D j.ka;sh& 

 

2.6. ud;D m%;s,dN( udi 12 l fmdfrd;a;= ld,hlska miq .eí .ekSu" ore m%iQ;sh iy w¨; 

Wmka ì<s÷ /ljrKh fuu.ska wdjrKh fõ. ^ish¨u rlaIK ie,iqï j, fuh 

fkdue;" E fldgi n,kak& 

 
3. úl,am m%;s,dN ^Tn tajd f;dardf.k ta ioyd f.jd we;akïmuKla fuh wod, fõ& 

 

3.1. ndysr frda.S m%;s,dN( úfYaI{ WmfoaYk" ks¾foaYs; T!IO" ffjoH mÍlaIK iy idudkH 

fi!LH mÍlaIK i|yd jk iqj;d m%;s,dNhlao fuu.ska wdjrKh lrhs ^F fldgi&. 
 

3.2. oka; iy oDIaá m%;s,dN( fmdfrd;a;= ld,hlska miq idudkH oka; m%;sldr iy wlaIs 

mÍlaIK iy fnfy;a jÜfgdare lKakdä$ ldp i|yd jk úhoï wdjrKh lrhs ^G 

fldgi&. 
 

4. m%Odk neyer lsÍï ^wdjrKh fkdjk foa& 
 

4.1. fmr mej;s ;;ajhka( m%;sm;a;sh wdrïN lsÍug fmr Tng ;snQ" oek isá fyda m%;sldr 
,nd .;a ´kEu frda.hla fyda ;=jd,hla" Tn th wm iu. m%ldY lr wm th ,sÅ;j 
ms<sf.k ;sìh hq;=h¡ tjeks ;;a;ajhka wdjrKh fkdflf¾ ^4.1 fldgi& 

 
4.2. ksYaÑ; fmdfrd;a;= ld, iSudjka( my; i|yka foa i|yd ysñlï mEug fmr Tn úiska 

my; ioyka ld, isudjka  wLKavj wdjrKh l< hq;=h" tu ld, isudjka ;=, olajd 
we;s ;;ajhka wdjrKh fkdflf¾. 

a. ud;D;ajh( udi 12 ^E fldgi& 
b. fkajdisl ufkdaÑls;ail m%;sldr( udi 10 ^A. 4 fldgi& 
c. oka; ^úl,am&( Èk 180 (G. 1 fldgi& 
d. oelau ^úl,am&( Èk 90 (G. 1 fldgi& 

 
4.3. ;ud úiska lr.;a ydks iyd ks;s úfrdÈ o%jH wksis Ndú;h: ishÈú kid .ekSug 

W;aidy lsÍu" kS;sh lv lsÍu fyda u;ameka fyda u;ao%jH wksis Ndú;h ksid we;s jk 
frda.dndO fuu.ska wdjrKh fkdfõ ^4.3" 4.5 fldgi&. 

 
4.4. rEm,djkH ie;alï( yÈis wk;=rlska fyda ms<sldjlska miq m%;sks¾udKh i|yd wjYH 

fkdfõ kï ñi" ;u fmkqu fjkia lsÍfï l%shd mámdá ioyd jk úhoï wdjrKh 
fkdfõ ^4.8 fldgi&. 

 
4.5. Nhdkl l%shdldrlï• jD;a;Sh l%Svd fyda   l÷ ke.Su" nx.S mekSu fyda óg¾ 10 g jvd 

.eUqrg ial+nd lsñ§u jeks by< wjodkï l%shdldrlï j,ska isÿjk ;=jd, wdjrKh 
fkdfõ ^4.4 fldgi&. 

 
4.6. w;HjYH fkdjk m¾fhaIKd;aul m%;sldr( úfõl iqjhka" ffjoH ks¾foYhla fkdl< 

m%;sldr" iy rEmjdyskS fyda we;eï wdydr jeks mqoa.,sl iqjmyiq whs;u ioyd jk 
úhoï wdjrKh fkdfõ ^4.12" 4.14" 4.35 j.ka;sh&. 

 
4.7. ireNdjh iyd ,sx.sl fi!LHh( j|Ndjh" iafõÉPdfjka .eí .ekSu wjika lsÍu iy 

HIV/AIDS we;=¿ ,sx.slj iïfma%IKh jk frda. ^,sx.dY%s; frda.& i|yd m%;sldr 
wdjrKh fkdfõ ^4.23" 4.24" 4.26 j.ka;sh&. 
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4.8. hqoaOh iy iïndOl ,;a rgj,a( wms hqoaOfhka mek k.sk ysñlï mEu iyd cd;Hka;r 

wd¾:sl iïndOl hgf;a we;s rgj, wdjrKh imhkafka ke; ^4.49" 5.13 j.ka;sh&. 
 
wdjrKh fkdjk oE ys iïmQ¾K ,ehsia;=jla i|yd" lreKdlr Tfí m%;sm;a;s f,aLkfha 4 jk 
fldgi ^neyer lsÍï& lshjkak. 
 
 
5. uu uf.a jdßlh f.jkafka flfiao@ 

Tng Tfí jdßlh jd¾Islj f.úh yelsh. nexl= yryd yqjudre lsÍu" fplam;a fyda fl%äÜ$fvìÜ 
ldâm;a u.ska f.ùï l< yelsh. jdßlh f.jQ njg ks, ßisÜm;la ,enqKq miq muKla jdßlhla 
f.jk ,o nj i,lkq ,efí. 
 
6. kdñlhska$m%;s,dNSka isàu jeo.;a jkafka wehs@ 

fuu wdjrKh Tn f.jd we;s ffjoH úhoï wdmiq f.ùug fyda urKSh foayhka kej; furgg 
f.kajd .ekSu jeks fiajdjkays iDcq úhoï wdjrKh lsÍug ks¾udKh lr we; . fïjd <Õu 
{d;sfhl=g fyda mjqf,a idudðlfhl=g f.jkq ,nk uqo,a m%;s,dN fkdfõ¡ rlaIK  m%;sm;a;sh 
u.ska  fiajdjka i|yd  iDcqju f.jk w;r uQ,Huh urK m%;s,dNhla ,nd fkdfoa" tu ksid 
kdñlfhl= m;a lsÍu fuu m%;sm;a;sh i|yd wjYH fkdfõ. 
 
7. uf.a j.lSï fudkjdo@ ^f;dr;=re fy<sorõ lsÍug Tng we;s hq;=lu& 

wm iuÕ i;Hjd§ iy úksúoNdjfhka lghq;= lsÍug Tng hq;=lula ;sfí. 
 

7.1. Tn m%;sm;a;sh ñ,§ .kakd úg fyda w¨;a lrk úg( Tn fyda ´kEu rlaIs;fhl= 
w;S;fha § ,nd we;s ´kEu iy ish¨u ffjoH ;;ajhka" frda. ,laIK fyda m%;sldr 
.ek Tn wmg mejish hq;=h ^fïjd fmrmj;sk ;;ajhka f,i ye¢kafõ&. fuu f;dr;=re 
wdjrKh ,nd §ug wjYH wmf.a ;SrKhg n,mdhs. 

 
7.2. m%;sm;a;s ld,h ;=<( Tfí mÈxÑ rfgys fjkila fyda kj mjqf,a idudðlfhl= w¨;ska 

tl;= ùu  jeks ie,lsh hq;= fjkialï ms<sn|j jydu wmg oekqï Èh hq;=h. 
 
fuu f;dr;=re fy<s lsÍug wfmdfydi;a ùu Tfí m%;sm;a;sh wj,x.= lsÍug" ysñlï m%;slafIam 
lsÍug fyda Tfí wdjrK fldkafoais fjkia lsÍug fya;= úh yel. ^m%;sm;a;s f,aLkfha 2" 5.5.3 
iy 5.11 j.ka;s n,kak& 
 
 
8. ysñlï mEula lrkafka flfiao@ 

 
ysñlï l%shdj,sh foaYShj f*hd*iaÜ úiska l<ukdlrKh lrkq ,nk w;r úfoaYhkays wmf.a 

yjq,alre jk Paramount Healthcare úiska l<ukdlrKh lrkq ,efí. 

 

8.1. mshjr 1( mQ¾j wjirh ,nd .kak ^ie,iqï l< m%;sldr i|yd& 
 

a. ish¨u yÈis fkdjk frday,a we;=<;a lsÍï ^fkajdisl$Èjd iq/l=ï&" ie;alï" ialEka 

(MRI/CT) iy ms<sld m%;sldr i|yd" m%;sldrhg wju jYfhka jev lrk Èk 10 lg 

fmr wkque;sh i|yd Tn wm yd iïnkaO úh hq;=h. 

b. fuh Tnf.a wdjrKh ;yjqre lsÍug iy yels iEu úgu frday, iuÕ iDcq ì,am;a 

^,uqo,a rys;, fiajdjla& ixúOdkh lsÍug wmg bv i,ihs. 
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c. mQ¾j wjirh ,nd .ekSug wfmdfydi;a ùfuka Tnf.a ysñlï mEu m%;slafIam ùug 

fyda w¾O jYfhka muKla f.ùug isÿúh yelsh. 
 
 

8.2. mshjr 2( yÈis wjia:djl§ wmg oekqï fokak 
 

a. frday,a.; lsÍu wjYH jk ffjoH yÈis wjia:djl§" Tn fyda Tfí mjqf,a wh 

úiska frday,a.; lsßfuka  meh 72la we;=<; wm yd iïnkaO úh hq;=h. 
 

8.3. mshjr 3( Tfí ysñlï f,aLk bÈßm;a lrkak 

a. Tnf.a m%;sldr i|yd Tn úiskau f.jd we;akï ^m%;smQrKh&" m%;sldrfhka Èk 30la 
we;=<; iïmQ¾K lrk ,o ysñlï fmdaruhla iy ish¨u uq,a ì,am;a" ßisÜm;a iy 

ffjoH jd¾;d wm fj; bÈßm;a l< hq;=h. 

8.4. Tng wmf.a oajdrh yryd ud¾..;j fyda wmf.a ld¾hd,fha§ fN!;slj ysñlï bÈßm;a 
l< yelsh. 
 

8.5. ysñlï i|yd mQ¾j wjirh i|yd m%Odk iïnkaO;d f;dr;=re ^7.6 j.ka;sfhka& 
 

a.  Y%S ,xldfõ m%;sldr i|yd( 
 
laIKsl ÿrl:k wxlh 011 2 428 428            
mQ¾j i;Hdmkh i|yd úoHq;a ;emE, worldwidehealth@fairfirst.lk 
 
úfoaYhkays m%;sldr i|yd 

Paramount උපකාරක අංකය:  +G1 22 40 004 21G / +G1 22 40 004 203 
U.S. Toll-Free: +1 866 G78 5205 WhatsApp: +G1 77 18 806 681 
Email for pre-auth: travelhealth@paramount.healthcare  
iïmQ¾K úia;r i|yd" lreKdlr Tfí m%;sm;a;s f,aLkfha 7 jk j.ka;sh ^ysñlï& n,kak. 
  

 
 
9.  meñKs,s iy ÿla.ekú,s yeisrùu 

 
9.1. mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia wdh;kh wu;kak. 

☎ ¤94 11242 8282 ^fm.j. 8(30 isg m.j. 5(00 olajd& 

✉ info@fairfirst.lk  

 
Tng Tnf.a .eg¿ f*hd*iaÜys wjodkï iy wkql+,;d lKavdhu fj; fhduq l< 
yelsh. 

 
 

9.2. mshjr 2 - ndysr wdh;khlg fhduq lsÍu ^.eg¿j úi|d fkdue;s kï&. 

a. Y%S ,xld rlaIK kshduk fldñIka iNdj (IRCSL) 

☎ ¤94 11 2335167 | ✉ info@ircsl.gov.lk   | www.ircsl.gov.lk  
 
 

b. rlaIK Tïnqâiauka / Insurance Ombudsman 

☎ ¤94 11 2505542 $ ¤94 11 2505041 | ✉ info@insuranceombudsman.lk   | 

www.insuranceombudsman.lk  
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9.3. jeä úia;r i|yd wm wu;kak 

 
f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&"  
wxl 278$4" hqkshka fmfoi" fld<U 02" Y%S ,xldj 

☎ 011-2428428 | ✉ info@fairfirst.lk  | www.fairfirst.lk 
 
 
 
10. fjk;a jeo.;a f;dr;=re  

 
10.1. wj,x.= lsÍu( Tfí kj m%;sm;a;sh ,enqKq Èk isg iïmQ¾K uqo,a wdmiq f.ùula i|yd 

th wj,x.= lsÍug Tng Èk 14l *%s ¨la ld,hla ;sfí" lsisÿ ysñlï mEula lr 
fkdue;s kï fuu ld, mßÉfþofhka miqj" Tng ;ju;a wj,x.= l< yelsh" kuq;a 
uqo,a wdmiq f.ùu flá wkqmd; mokula u; .Kkh lrkq ,nkafka w;rueo lsisÿ 
ysñlï mEula f.jd fkdue;s kï muKs ^5.9.2 j.ka;sh&. 

 
10.2. w¨;a lsÍu( Tfí m%;sm;a;sh jirla i|yd fõ. w¨;a lsÍfï§" Tfí jhi iy ysñlï 

fi!LH b;sydih u; mokïj Tfí jdßlh kej; ilia l< yelsh. m%;sm;a;s kshuhka 
fjkia lsÍug fyda w¨;a lsÍu ,nd fkd§ug wmg whs;shla we; ^5.6 j.ka;sh&. 

 
10.3. idOdrK idukH f,i ms,s.;a .dia;=( ksYaÑ; ia:dkhl ksYaÑ; m%;sldrhla i|yd idudkH 

iy idudkH hehs ie,flk ffjoH .dia;= i|yd wms f.jkafkuq. frday,l .dia;= fuu 
m%ñ;shg jvd jeä kï" Tng fjki f.ùug isÿfõ ^3.1,6.26 j.ka;sh&. 
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