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f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&" wxl 278$4" 
hqkshka fmfoi" fld<U 02" Y%S ,xldj  
Tel: 011-2428428 | Fax: 011-2438438 |  

Email: info@fairfirst.lk | Website: www.fairfirst.lk  
 

 
rlaIK fiajd f;dr;=re f,aLkh ( IPID )    
 
nyqudk fcHIaG mqrjeis rlaIKdjrKh 
 
fuu f,aLkh Tfí rlaIK Tmamqfõ m%Odk whs;uhkaf.a idrdxYhls. th lshùug myiq jk mßÈ 
ks¾udKh lr we;s kuq;a iïmQ¾K kshuhka iy fldkafoais wvx.= fkdfõ. iïmQ¾K úia;r i|yd 
Tn Tfí iïmQ¾K m%;sm;a;s f,aLkh lshúh hq;=h.  
 
1. rlaIK wdjrK j¾.h 

jhi wjqreÿ 55 iy Bg jeä mqoa.,hska i|ydu úfYaIfhka ks¾udKh lr we;s fcHIaG 
mqrjeishkaf.a ’nyqudk’ rlaIK Tmamqjhs. th yÈis wk;=re" frda.dndO i|yd frday,a.; lsÍu iy 
wjux.,H úhoï i|yd Wmldr lsÍu i|yd uQ,H m%;s,dN meflachls. 
 
2. uQ,sl m%;s,dN ^wdjrKh jk foa& 

fuu rlaIK m%;sm;a;sh uÕska" isÿùu wk;=rlao ke;fyd;a wikSmhlao hkak u; mokïj úúO 

m%;s,dN ,nd fokq ,nhs. Tfí ksYaÑ; m%;s,dN m%udKhka Tfí m%;sm;a;s ld,igyfka meyeÈ,sj 

olajd we;. 
 

2.1. wk;=rl§ kï( 
 

a. yÈis urKhla fyda ia:sr f,i iïmQ¾K$w¾O wdndê;Ndjh( wk;=rlska wjdikdjlg 
Tfí urKhg fyda ia:sr f,i wdndê;Ndjhg ^w;la mhla fyda weia fmkSu ke;sùu 

jeks& ydks isÿ jqjfyd;a wms tla jrla muKla f.ùï uqo,la ,nd fokafkuq. Tn 

úiska f;dard.;a ie,eiau u; ,ndfokq ,nk uqo,a m%udKh ;SrKh fõ. 

b. frday,a úhoï( Tn yÈis ;=jd,hla fya;=fjka frday,g we;=<;a lr we;akï wms Tfí 

frday,a ì,am; wdjrKh lrkafkuq. fuhg ldur .dia;=" oeä i;aldr tallh" 

ie;alï iy ffjoH .dia;= we;=<;a fõ ^1B j.ka;sh&. 

c. ixp,k iydh( wk;=rlska miq ffjoHjrfhl=f.a ks¾foIh u; frdao mqgqjla" 
lsys,slre fyda lD;su mdohla ñ,§ .ekSug isÿ jQ úglÈ wm úiska Tng Wmldr 

lsÍu i|yd wms tla jrla wod, f.ùu ,nd fokafkuq ^1C j.ka;sh&. 

 
 

2.2. wikSm wjia:djl§ kï( 
 

a. ffoksl frday,a uqo,a( Tn wikSmhla i|yd frday,a.;j isák iEu Èklgu ^Èk 30 

olajd muKla& wms ia:djr ffoksl uqo,a f.ùula imhkafkuq. fuh meh 48la fyda 

Bg jeä ld,hla frdayf, m%;sldr ioyd /£ isàu i|yd f.jkq ,nhs ^2B 

j.ka;sh&. 
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b. T!IO mÍlaIK( Tn wikSmhla i|yd frday,a .; lr we;s w;r;=r Tng wjYH 
jk ffjoH kshuhlska ,o T!IO iy frda. úksYaph mÍlaIK ^ialEka iy tlaia 

lsrK jeks& i|yd jk msßjeh wms wdjrKh lruq ^2A j.ka;sh&. 
 

2.3. urKh i|yd ^´kEu fya;=jla ksid& 

a. wjux.,H úhoï( ´kEu fya;=jla ksid ^yÈis wk;=rla fyda wikSmhla& Tfí 
urKfhka miq wjux.,H úhoï i|yd Wmldr lsÍu i|yd Tn f;dard.;a kdñlhdg 

wms tljr f.ùula ,nd fokafkuq ^3 jk j.ka;sh&. 

 
 
3. m%Odk neyer lsÍï ^wdjrKh fkdjk foa& 

 
3.1. fmr mej;s ;;ajhka( fuu m%;sm;a;sh wdrïN lsÍug fmr Tng ;snQ ´kEu fi!LH 

;;ajhla fyda frda.hla fuu rlaIK m%;sm;a;sh u.ska wdjrKh fkdfõ. 
 

3.2. frda.dndO i|yd wdrïNl Èk 30l fmdfrd;a;= ld,h( rlaIK Tmamqfõ m<uq Èk 30 
i|yd" wikSm ;;a;ajhla fya;=fjka frday,a.; ùu i|yd m%;s,dN ,nd .; fkdyels 
kuq;a yÈis wk;=re i|yd wdjrKh m<uq Èkfha isgu wdrïN fõ. 

  
3.3. frda.dndO i|yd flá frday,a kjd;eka( frda.dndO wdY%s; ysñlï i|yd" Tfí frday,a 

m%;sldr ioyd /£ isàu wju jYfhka meh 48la j;a úh hq;=h. 
 

3.4. ksYaÑ; ffjoH m%;sldr( fuu m%;sm;a;sh rEm,djkH ie;alï" ifï frda. i|yd m%;sldr" 
.¾NKSNdjh wdY%s; úhoï fyda wdhq¾fõo fyda Ñfrdm%elaála ^fldÿ weg fm<sh iïnkaO 
m%;sldrd jeks úl,am m%;sldr wdjrKh fkdlrhs. 

 
3.5. ;ud úiska lr.kq ,enq ydks iy u;ao%jH wksis Ndú;h( ishÈú kid .ekSug W;aidy 

lsÍu fyda u;ameka fyda kS;s úfrdaë T!IO wksis Ndú;h ksid we;sjk isÿùï wm úiska 
wdjrKh fkdlruq. 

 
3.6. udkisl fi!LHh( wmiaudrh" udkisl fyda iakdhq wdndO iy ufkdaÑls;ail m%;sldr jeks 

;;ajhka wdjrKh fkdfõ. 
 

3.7. wk;=reodhl l%shdldrlï( wê wjodkï l%Svd ^ial+nd lsñ§u" Odjk ;rÕ jeks& fyda 
jD;a;Sh l%Svd j,ska isÿjk ;=jd, wdjrKh fkdfõ. 

 
fuys wdjrKh fkdjk oE ys iïmQ¾K ,ehsia;=j oek.ekSu ioyd" lreKdlr Tfí m%;sm;a;s 
f,aLkfha ~idudkH neyer lsÍï~ fldgi lshjkak  
 
 
4. uu uf.a jdßlh f.jkafka flfiao@ 

Tng Tfí jdßlh jd¾Islj f.úh yelsh. nexl= yryd yqjudre lsÍu" fplam;a fyda fl%äÜ$fvìÜ 
ldâm;a u.ska f.ùï l< yelsh. jdßlh f.jQ njg ks, ßisÜm;la ,enqKq miq muKla jdßlhla 
f.jk ,o nj i,lkq ,efí. 
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5. kdñlhska$m%;s,dNSka isàu jeo.;a jkafka wehs@ 

rlaIK Tmamq ysñhd úiska rlaIK Tmamqjg kdñlfhl= kï lsÍu b;d jeo.;a fõ. Tnf.a kdñlhd 
hkq" Tnf.a urKfha wjdikdjka; wjia:djl§ fuu m%;sm;a;sfhka uQ,H m%;s,dN ^yÈis urK iy 
wjux.,H úhoï f.ùï jeks& ,nd .ekSug Tn f;dard .kakd mqoa.,hd fõ. kdñlfhl= kï 
lsÍfuka uqo,a blaukska iy kS;suh ixl+,;d fkdue;sj ksjerÈ mqoa.,hdg ,efnk nj iy;sl 
flf¾. fï ksid kdñlhl= kï lsÍu myiq fukau b;d jeo.;a fõ. 
 
6. uf.a j.lSï fudkjdo@ ^f;dr;=re fy<sorõ lsÍug Tng we;s hq;=lu& 

fuu tl.;djfhÈ" úfYaIfhkau Tfí fi!LHh .ek wm iuÕ wjxl ùug Tng hq;=lula ;sfí. 
 

6.1. Tfí fi!LH b;sydih fy<s lrkak( rlaIK Tmamqj wdrïN lsÍug fmr Tng we;s 
´kEu frda.hla fyda fi!LH ;;ajhla ms<sn|j Tn wmg mejish hq;=h. 

 
6.2. idOdrK ie,ls,a,la olajkak( wk;=re j<lajd .ekSug iy fi!LH iïmkakj isàug 

Tfí ffoksl Ôú;fha§ idOdrK mQ¾jdrlaIdjka .; hq;=h.  
 
i;H f;dr;=re ,nd fkd§u rlaIK m%;sm;a;sh wj,x.= lsÍug fyda ysñlï m%;slafIam lsÍug fya;= 
úh yel. 
 
7. ysñlï mEula lrkafka flfiao@ 

 
7.1. mshjr 1( wmg oekqï fokak 

a. Tn fyda mjqf,a idudðlfhl= Úiska isÿùfuka Èk 45la we;=<; ,sÅ;j wmg oekqï 

Èh hq;=h ^Wod( wk;=r" frday,a.; lsÍu fyda urKh&. 

 
7.2. mshjr 2( wjYH ,shlshú,s bÈßm;a lrkak 

a. ysñlï fmdaruhla mqrjd ysñlï j¾.h wkqj f,aLk iemhsh hq;=h. 
b. wk;=re i|yd ffjoHjrhdf.a jd¾;d" uq,a frday,a ì,am;a" fmd,sia jd¾;dj ^we;akï&. 
c. wikSm i|yd frday,a.; lsÍu$ksoyia lsÍfï ,shlsú,s" ffjoHjrhdf.a fnfy;a 

jÜfgdarej" uq,a *duis ì,am;a. 
d. wjux.,H úhoï i|yd urK iy;slh" ñh.sh mqoa.,hdf.a iy kdñlhdf.a 

wkkH;djh Tmamq lsßug ye÷kqïm;a. 
 

 
  

7.3. mshjr 2( ysñlï bÈßm;a lsÍu iy iïnkaO ùu 
 
a. ysñlï ,n.eksfï laIKsl weu;=ï iy t wod, úuiSï( 011 2 428 428 

b. Tnf.a iïmQ¾K lrk ,o ysñlï fmdaruh iy f,aLk wmf.a m%Odk ld¾hd,hg 
hjkak  
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8.  meñKs,s iy ÿla.ekú,s yeisrùu 

 
8.1. mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia wdh;kh wu;kak. 

☎ ¤94 11242 8282 ^fm.j. 8(30 isg m.j. 5(00 olajd& 

✉ info@fairfirst.lk  

 
Tng Tnf.a .eg¿ f*hd*iaÜys wjodkï iy wkql+,;d lKavdhu fj; fhduq l< 
yelsh. 

 
 

8.2. mshjr 2 - ndysr uÜgfï W;aikak lsÍu ^.eg¿j úi|d fkdue;s kï&. 

a. Y%S ,xld rlaIK kshduk fldñIka iNdj (IRCSL) 

☎ ¤94 11 2335167 | ✉ info@ircsl.gov.lk   | www.ircsl.gov.lk  
 

b. rlaIK Tïnqâiauka / Insurance Ombudsman 

☎ ¤94 11 2505542 $ ¤94 11 2505041 | ✉ info@insuranceombudsman.lk   | 

www.insuranceombudsman.lk  
 

9.  jeä úia;r i|yd wm wu;kak 

 
f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&"  
wxl 278$4" hqkshka fmfoi" fld<U 02" Y%S ,xldj 

☎ 011-2428428 | ✉ info@fairfirst.lk  | www.fairfirst.lk 
 
 
 
10. fjk;a jeo.;a f;dr;=re  

 
10.1.  jhia iSudjka jeo.;a fõ. 

 
a. Tn jhi wjqreÿ 55 ;a 74 ;a w;r kï Tng fuu m%;sm;a;sh ñ,§ .; yelsh. 
b. Tng jhi 75 msreKq miq ffjoH m%;s,dN iy wjux.,H m%;s,dN k;r jkq we;. 
c. Tng jhi 90la jk f;la mqoa.,sl wk;=re m%;s,dN È.gu mj;skq we;. 

 
10.2.  NQf.da,Sh iSudj( fuu m%;sm;a;sh Y%S ,xldj ;=< isÿjk isÿùï muKla wdjrKh lrhs. 

 
10.3. wj,x.= lsÍu( Èk 7l oekqï§ul ld,hla ;=,È Tng;a" iy wmg;a tkï 

fomd¾Yajhgu úêu;a oekqï§ula ,nd §u ;=,ska rlaIK m%;sm;a;sh wj,x.= l< 
yelsh. lsisÿ ysñlï mEula lr fkdue;s kï uqo,a wdmiq ,nd .; yelsh. 
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