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  f*hd*iaÜ bkaIqjrkaia ,sñgâ 

^iud.ï wxlh( PB5180& 

welaiia gj¾ia II ^14 jk uy,&" 
fkd' 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj' 

ÿrl:k( 011-2428428 | *elaia( 011-2438438  

úoaHq;a ;emE, ^Email&( info@fairfirst.lk |  

fjí wvúh( www.fairfirst.lk 

 

rlaIK ksIamdok f;dr;=re f,aLkh (IPID& 

keõ NdKav m%jdykh lrkakkaf.a j.lSï rlaIK Tmamqj ^Freight Forwarder’s Liability 

Insurance Policy& 

fuu f,aLkh uÕska Tfí rlaIK Tmamqj ms<sn| flá idrdxYhla imhhs' iïmQ¾K úia;r i|yd 

lreKdlr iïmQ¾K rlaIK Tmamq f,aLkh ̂ Policy Document& iy Wmf,aLkh ̂ Schedule) n,kak' 

lsishï mriamr;djhla we;s jqjfyd;a" rlaIK Tmamq f,aLkfha i|yka lreKq n,d;aul fõ' 

1'  rlaIK wdjrK j¾.h ^Type of Insurance cover& 

NdKav m%jdykh lrkakkaf.a j.lSï rlaIK Tmamqj hkq Tfí jD;a;Sh fiajdjkaf.ka mek 

kÕsk kS;suh ysñlïmEïj,ska Tfí jHdmdrh ^NdKav m%jdykh lrkafkl=" keõ 

ksfhdað;fhl=" m%jdyk l%shdlrefjl= wd§ jYfhka& wdrlaId lsÍu i|yd ks¾udKh lr we;s 

rlaIK meflachls' 

2'  m%Odk m%;s,dN ^wdjrKh jk foa - Tn f;dard.kakd fldgia u; mokïj& 

fuu rlaIK Tmamqj uÕska Tfí rlaIK Wmf,aLkfha ̂ Policy Schedule& olajd we;s iSudjka 

olajd jQ j.lSï wdjrK meflachla imhhs' 

2'1  mdßfNda.slhdf.a NdKav wysñùu fyda tajdg ydks ùu ^1 jk fldgi&( Tfí 

රැකවරණය, Ndrldr;ajh" fyda md,kh hgf;a mj;sk NdKav wysñ jQ úg fyda 

tajdg ydks isÿ jQ úg Tfí kS;suh j.lSu wdjrKh lrhs' 
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2'2  jD;a;Sh j.lSu ^jer§ï iy w;miqùï - 2 jk fldgi&( NdKav jerÈ ÈYdjlg fhduq 

lsÍu" ,smslre jer§ï fyda fiajdodhlfhl=f.a ksYaÑ; Wmfoia ms<sme§ug 

wfmdfydi;aùu jeks Tfí jD;a;Sh uÜgñka fiajdjka bgqlsÍfï§ isÿjk jer§ï 

i|yd Tfí uQ,H j.lSu wdjrKh lrhs' 

2'3  fmdÿ ck;djg isÿjk ydks ^f;jk md¾Yùh j.lSu - 3 jk fldgi&( f;jk 

md¾Yjhlg wyUq f,i isÿjk YdÍßl ;=jd, fyda urKh" fyda Tjqkaf.a foam<j,g 

isÿjk ydks ^Tn yiqrejk NdKav yer& i|yd Tfí kS;suh j.lSu wdjrKh lrhs' 

2'4  fkdoekqj;aj isÿjk ov iy ;Srenÿ ^4 jk fldgi&( NdKav wdkhkh$wmkhkh 

wdY%s; ksfhda. fkdoekqj;aj W,a,x>kh lsÍu fya;=fjka Tng mkjkq ,nk ov 

uqo,a fyda f¾.= nÿ i|yd Tfí j.lSu wdjrKh lrhs' 

m%Odk ,laIKh( fuh ̃ ysñlïmEu u; mokï jQ̃  ̂ ”Claims Made”& rlaIK Tmamqjls' fuhska 

woyia lrkafka rlaIK ld,iSudj ;=<§ Tng tfrysj m<uqfjkau bÈßm;a lrk ,o iy 

wm fj; jd¾;d lrk ,o ysñlïmEï ^claims& muKla fuu rlaIK Tmamqj uÕska wdjrKh 

jk njhs' ^miqld,Sk n,mEï Èkh - Retroactive date hkq w;HjYHfhkau rlaIK Tmamqj 

wdrïN jQ Èkh jk w;r" isÿùu isÿjQ Èkh fuu miqld,Sk n,mEï Èkhg miqj úh hq;=h&' 

3'  m%Odk neyer lsÍï ^wdjrKh fkdjk foa& 

3'1  jxpksl fyda w;aoelSï iys; widOdrK l%shd ^Fraudulent or Dishonest Acts&( Tfí 

iud.fï yjq,alrejkaf.a fyda wOHlaIjrekaf.a widOdrK" jxpksl fyda wmrdOuh 

l%shdjkaf.ka mek kÕsk hï ysñlïmEula' 

3'2  whs;s foam< iy jdyk ^Owned Property & vehicles&( fuu rlaIK Tmamqj uÕska 

Tng whs;s $ l=,shg .;a $ nÿ moku u; ,nd.;a foam<" jdyk fyda WmlrK ^Wod' 

Tfíu g%la r:" .nvdjka" nyd¨ï$lkafÜk¾& i|yd isÿjk ydks wdjrKh 

fkdlrhs' 

3'3  .súiqï.; ovqjï ^Contractual Penalties&( m%udohka fyda mejreKq ld¾hhka bgq 

fkdlsÍu fjkqfjka .súiqul§ Tn tlÕ jQ ovqjï fyda ov uqo,a wdjrKh fkdlrhs' 

 

3'4  oekqj;a .eg¨ ^Known Issues&( rlaIK Tmamqj wdrïNùug fmr Tn oek isá fyda 

idOdrK f,i wfmalaId l< yelsj ;snQ hï ysñlï mEula' 
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3'5  iïu; neyer lsÍï ^Standard Exclusµons&( hqoaOh" jev j¾ck" kHIaál wjodkï" 

mßir ¥IKh iy weianeiagia iïnkaO ysñlïmEï' 

3'6  kS;s úfrdaë fj<|du ^Illegal Trade&( kS;s úfrdaë NdKav fyda cdjdrï NdKav 

yeisrùu fyda m%jdykh lsÍu iïnkaO hï j.lSula' 

4'  rlaIK jdßlh f.ùfï l%uh ^The mode of Payment of Premium& 

Tn rlaIK Tmamqj wdrïNfha§u iïmQ¾K jd¾Isl rlaIK jdßlh f.úh hq;=h' 

5'  jeo.;a lreKq fy<sorõ lsÍfï§ rlaIK Tmamqysñhdf.a ne£ï ^Obligations of the 

policyholder in disclosing material facts& 

ñ, le|ùï ,nd .kakd wjia:dfõ§" rlaIK .súiqug t<fUk úg iy rlaIK ld,iSudj 

;=<§ o" ish¨u jeo.;a f;dr;=re iïmQ¾Kfhkau iy wjxlj rlaIKlre fj; fy<sorõ 

lsÍu rlaIs;hdf.a" Tyqf.a ksfhdað;hdf.a fyda rlaIK ;e/õlref.a ne£uls' 

6'  ysñlïmEula isÿ lrk úg rlaIK Tmamqysñhdf.a ne£ï iy wkq.ukh l< hq;= ld¾h 

mámdáh ^Obligations of the policyholder when a claim is made and Procedure to be 

followed& 

ysñlï mEula fyda ysñlï mEulg ;=vq Èh yels ;;a;ajhla ms<sn|j Tn oekqj;a jQ úg" Tn 

wksjd¾hfhkau( 

mshjr 1 (  w,dNh wju lsÍu ^Minimize loss& 

ÿrg;a isÿúh yels hï w,dNhla wju lsÍu i|yd ish¨ idOdrK mshjr 

.kak' 

mshjr 2 (  jydu ,sÅ;j oekqï§u ^immediate Written Notification& 

Tng tfrysj lrk ,o hï ysñlïmEula fyda ysñlïmEulg ;=vq Èh yels 

hï isÿùula ms<sn|j Tn uq,skau oekqj;a jQ jydu ta ms<sn|j wm fj; ,sÅ; 

oekqï§ula l< hq;=h' fuu ˜ysñlïmEu u; mokï jQ˜ ^Claims Made& 

rlaIK Tmamqj hgf;a läkñka jd¾;d lsÍu w;HjYH jk w;r" uQ,sl 

jYfhka tjeks isÿùula ms<sn|j Tn uq,skau oekqj;a jQ Èk isg Èk 30la 

we;=<; th isÿ l< hq;=h' 
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j.lSu Ndr fkd.kak ^Do not admit liability&¦ wmf.a mQ¾j ,sÅ; 

wkque;shlska f;drj lsisfjl=g lsisÿ §ukdjla fyda f.ùula lsÍug 

fmdfrdkaÿ fkdjkak' wmf.a wkque;shlska f;drj jro ms<s.ekSfuka Tfí 

rlaIK wdjrKh wjodkug ,la úh yel' 

ysñlïmEu yeisrùu i|yd wm úiska m;a lrkq ,nk hï kS;s{fhl= fyda 

uekqïlrefjl= ̂ surveyors& iuÕ iy wm iuÕ iïmQ¾Kfhka iyfhda.fhka 

lghq;= lrkak' 

mshjr 3 (  iïmQ¾K úia;r iemhSu ^Proivde Full Details& 

iïmQ¾K lrk ,o ysñlïmEï fmdaruhla ^claim form& bÈßm;a lrkak iy 

ysñlïmEug fyda isÿùug wod< ish¨u ,smsf,aLk iy f;dr;=re imhkak' 

mshjr 4 (  wmf.a uÕfmkaùu wkq.ukh lsÍu ^Follow Our Lead& 

ysñlïmEug wod< mÍlaIK"  iy fíreïlrKhkays md,kh wm fj; 

.ekSug bv ,nd fokak' 

wmj wu;kak ^Contact Us&( 

úoaHq;a ;emE, ^Email&( nonmotorclaimsteam@fairfirst.lk 

ÿrl:k ^Phone&( 011-2428618 

7'  meñ‚,s iy ÿla.ekú,s yeisrùu ^Complaints and Grievance Handling& 

mshjr 1 -  f*hd¾*iaÜ bkaIqjrkaia ^Fairfirst Insurance& wdh;kh wu;kak( 

      011-2428282 ^fm'j' 8(30 isg m'j' 5(00 olajd& 

✉️ info@fairfirst.lk 

 

Tng mj;sk .eg¨ f*hd¾*iaÜ ^Fairfirst& wdh;kfha wjodkï iy wkql+,;d ^Risk & 

Compliance& lKavdhu fj; fhduq l, yelsh' 

mshjr 2 - ndysr md¾Yj fj; fhduq lsÍu ^.eg¨j úi£ fkdue;s kï&( 
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Y%S ,xld rlaIK kshduk fldñIka iNdj ^IRCSL&( 

      011-2335167 | ✉️ info@ircsl.gov.lk | www.ircsl.gov.lk 

rlaIK Tïnqâiauka ^Insurance Ombudsman&( 

      011-2505542 $ 011-2505041 | 

      info@insuranceombudsman.lk |   www.insuranceombudsman.lk 

8'  jeä úia;r i|yd wm wu;kak ^Contact Us for More Information& 

f*hd¾*iaÜ bkaIqjrkaia ,sñgâ ^Fairfirst Insurance Limited& 

welaiia gj¾ia ¸¸ ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02" Y%S ,xldj' 

      011-2428428 | ✉️ info@fairfirst.lk | www.fairfirst.lk 

9'  fjk;a hï f;dr;=rla ^Any other information& 

9'1  ˜ysñlïmEu u; mokï jQ˜ moku ^”Claims Made” Basis&( fuu rlaIK Tmamqj 

uÕska wdjrKh lrkq ,nkafka rlaIK ld,iSudj ;=<§ Tng tfrysj m%:ufhkau 

bÈßm;a lrk ,o iy wm fj; jd¾;d lrk ,o ysñlïmEï mu‚' úêu;a 

ysñlïmEula fuf;la f.dkq lr fkdue;s jqjo" ysñlïmEulg ;=vq Èh yels hï 

;;a;ajhla ms<sn|j jydu wm fj; jd¾;d lsÍu w;HjYH fõ' 

9'2  miqld,Sk n,mEï Èkh ^Retroactive Date&( Tfí Wmf,aLkfha ^Schedule& olajd 

we;s miqld,Sk n,mEï Èkhg fmr Tn úiska imhk ,o fiajdjka fuu rlaIK 

Tmamqj uÕska wdjrKh fkdflf¾' miqld,Sk n,mEï Èkh hkq w;HjYHfhkau 

rlaIK Tmamqj wdrïN jQ Èkhhs' 

9'3  fj<| fldkafoais ^Trading Conditions&( Tfí jHdmdßl .súiqï" Tn wm fj; m%ldY 

lr we;s iïu; fj<| fldkafoais u; mokï ù we;s nj iy;sl lsÍu i|yd Tn 

ish¨ idOdrK mshjr .; hq;=h' 

 

igyk( ̃ fuu IPID ̂ rlaIK ksIamdok f;dr;=re f,aLkh& uÕska m%Odk wdjrKh iy wod< 

kï w;sf¾l wdjrK fukau rlaIK Tmamqfõ m%Odk ,laIK ms<sn| idrdxYhla iemhSug 

woyia lrk w;r" th Tfí ksYaÑ; mqoa.,sl wjYH;dj,g wkqj ilia lrk ,oaola fkdfõ' 
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ksIamdokfha iïmQ¾K iy mqoa.,SlrKh l< f;dr;=re fukau neyer lsÍï we;=<;a mQ¾j-

.súiqï.; iy .súiqï.; iïmQ¾K fldkafoais Tfí rlaIK Tmamq f,aLkfha ^policy 

document& olajd we;' fuu IPID f,aLkh rlaIK Tmamqfõ$.súiqfuys fldgila f,i 

fkdie,fla' tneúka" lsishï mriamr;djhla we;s jqjfyd;a rlaIK Tmamq f,aLkfha i|yka 

kshuhka iy fldkafoais n,d;aul fõ'˜ 

This document has been prepared in a simplified format for 

general understanding purposes only. In the event of any 

clarification, interpretation, or discrepancy, the official English 

Policy Wording shall prevail and should always be referred to for 

complete terms, conditions, exclusions, and coverage details." 
 


