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f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 

welaiia gj¾ia II ^14 jk uy,&"  
wxl 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj 
Tel: 011-2428428 | Fax: 011-2438438 | Email: 

info@fairfirst.lk | Website: www.fairfirst.lk 
 

 

rlaIK Tmamq f;dr;=re f,aLkh (IPID)   

 

lïnhska^â& tia.tï.B fuäl,a bkaIqjrkaia ^Combine SME Medical Expenses Policy& 
 
fuu f,aLkh Tfí rlaIK Tmamqfõ m%Odk whs;uhkaf.a idrdxYhls. th lshùug myiq jk mßÈ 
ks¾udKh lr we;s kuq;a iïmQ¾K kshuhka iy fldkafoais wvx.= fkdfõ. iïmQ¾K úia;r i|yd 
Tn Tfí iïmQ¾K m%;sm;a;s Wmf,aLkh lshúh hq;=h.  

 

1 wdjrKh jk rlaIK j¾.h 
 
fuh l=vd yd uOH mßudK jHjidhka (SMEs) i|yd úfYaIfhka ks¾udKh lr we;s iuQy 
ffjoH rlaIK Tmamqjls. yÈis wk;=re fyda frda.dndO fya;=fjka Tfí fiajlhskag ^iy 
Tjqkaf.a iqÿiqlï ,;a hefmkakkag& isÿjk wjYH iy idOdrK ffjoH úhoï i|yd uQ,H 
wdjrKhla imhhs. 

 

2 uQ,sl m%;s,dN ^wdjrKh jkafka l=ulao& 
 
Tfí wdh;kfha ksYaÑ; rlaIKdjrKh iy m%;s,dN iSudjka Tfí rlaIK Tmamq m%;sm;a;s 
Wmf,aLkfh iy m%;s,dN j.=fõ úia;r lr we;. 
 

2.1. frday,a.; lsÍu ^fkajdisl i;aldr&( rlaIs;fhl= m%;sldr i|yd meh 24 lg jvd jeä 
ld,hla frday,lg we;=<;a l< úg tu frday,a úhou wm úiska wdjrKh lruq. 

 

2.2. tla Èk ie;alï ( ffjoH ÈhqKqj fya;=fjka" frday,l meh 24 lg jvd wvq ld,hla 
wjYH jk ksYaÑ; ffjoH Y,Hl¾u l%shd mámdá i|yd jk úhoï wms wdjrKh lruq 
^2.9 w¾: oelaùu&. 

 

2.3. ndysr frda.S (OPD) m%;sldr ^wu;r jdßl f.jd we;=,;a l, yel&( ffjoH jD;a;slfhl= 
iuÕ WmfoaYk iy frday,a.; lsÍug wjYH fkdjk ks¾foaYs; T!IO ,nd.ekSï wms 
wdjrKh lruq ^2.26 w¾: oelaùu&. 

 

2.4. frday,a.; ùug fmr iy miq ;;a;ajhka( hïlsis frda.s ;;a;ajhla fya;=fjka" frday,g 
we;=<;a lsßug Èk 7 lg fmr isÿ jQ iy tu ;;ajfhka miq frdayf,ka msgùfuka Èk 
7 lg miq isÿ jk ffjoH úhoï wms wdjrKh lruq ^2.38" 2.39 w¾: oelaùu&. 
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2.5. .¾NkS wjêfha ore m%iQ;sh ^úl,am&( udi 12l fmdfrd;a;= ld,hlska miq" idudkH ore 
m%iQ;sh iy ffjoHuh jYfhka wjYH isfiaßhka ie;alï i|yd jk úhoï wms 
wdjrKh lruq. fuu m%;s,dNh mjq,a tall i|yd muKla ,nd .; yelsh ^2.31 w¾: 
oelaùu&. 

 

2.6. weia lKaKdä( Tn úiska f;dard.;a ie,eiaug wkqj" ks¾foaYs; weia lKaKdä i|yd jk 
msßjeh wms wdjrKh lruq ^2.37 w¾: oelaùu&. 

 

2.7. úl,am ie,iqï. 

 
2.8. mq¿,a l< frday,a cd,h( iïu; rlaIK ie,eiaug wkqj wm úiska f;dard.;a frday,a 

cd,hla we;. Tn leu;skï wu;r jdßlhla f.ùu u.ska ^4.21 j.ka;sh& fuys ioyka 
m%uqL fmf<a fm!oa.,sl frday,a ^wdisß" v¾vkaia" ,xld" fyaudia" wdÈh& Tfí ie,eiaug 
we;=<;a lsÍug Tng f;dard.eksug yelshdj we;. 

 

3 uQ,sl neyer lsÍï ^ wdjrKh fkdjkafka fudkjdo& 
 

3.1. uQ,sl fmdfrd;a;= ld,h( rlaIK Tmamqfõ m<uq Èk 30 ;=<È hïlsis wikSmhla 
fya;=fjka frday,a.; lsÍula isÿjqjfyd;a tu úhoï fuu.ska wdjrKh fkdfõ. kuq;a 
yÈis wk;=re i|yd jk m%;sldr m<uq Èkfha isgu wdjrKh flf¾ ^4.1 j.ka;sh&. 

 
3.2. ksYaÑ; frday,a cd,h( Tn úiska w;sf¾l jdßlhla f.jd mq¿,a l, frday,a cd, m%;s,dN 

,nd.eksu Tfí ie,eiaug we;=<;a lsÍug úfYaIfhka f;dardf.k fkdue;s kï ^4.21 
j.ka;sh& we;eï m%uqL fmf<a fm!oa.,sl frday,aj, m%;sldr úhoï fuu wdjrKh u.ska 
neyer lrkq ,efí. 

 
3.3. ixcdkkSh ;;ajhka( Wmf;a isg Tng we;s ´kEu frda.hla" fodaIhla fyda frda.S ;;ajhla 

we;akï tu ;;ajhka fuu.ska neyer lrkq ,efí ^4.7 j.ka;sh&. 
 

3.4. rEm,djkH iy iaj leue;a; u; isÿlrk ie;alï( yÈis wk;=rla fya;=fjka isÿlsßug 
wjYH jkafka kï ñi ta yer fmkqu jeä ÈhqKq lsÍu i|yd jk fudkhï fyda 
m%;sldrhla ^Wod( ma,diaála ie;alï& fuu.ska wdjrKh fkdflf¾ ^4.3 j.ka;sh&. 

 
3.5. ;ud úiska isÿlr .;a ydks iy ks;s úfrdê oE Ndú;h( ishÈú kid .ekSug W;aidy 

lsÍfuka isÿjk ydks" u;ao%jH fyda u;ameka wksis Ndú;h fya;=fjka we;sjk ;;ajhka 
fuu.ska neyer lrkq ,efí ^4.8 j.ka;sh&. 

 
3.6. we;eï frda.S ;;ajhka( HIV/AIDS" ,sx.dY%s; frda." j|Ndjh" ufkdaÑls;ail fyda udkisl 

wdndO fyda kskafoa wdndO i|yd jk m%;sldr fuu.ska wdjrKh fkdfõ ^4.9" 4.11" 4.13 
j.ka;sh&. 

 
3.7. wê wjodkï l%shdldrlï( rlaIK m%;sm;a;sfha úfYaIfhka tlÕ fkdjkafka kï" 

wk;=reodhl l%shdldrlï fyda jD;a;Sh l%Svdj,g iyNd.S ùfuka isÿjk ;=jd, fuu.ska 
wdjrKh fkdfõ ^4.14 j.ka;sh&. 

 
3.8. wef,dam;s fkdjk m%;sldr( wefrdauefgrms" lgq Ñls;aidj fyda iajNdj i;aldr jeks 

m%;sldr fuu rlaIKfhka wdjrKh fkdfõ ^4.15 j.ka;sh&. 
 

iïmQ¾K ,ehsia;=jla i|yd" lreKdlr Tfí m%;sm;a;s f,aLkfha 4 jk fldgi ^idudkH neyer 
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lsÍï& lshjkak. 
 
4 uf. jdßlh f.jkafka flfiao? 

 

Tng Tfí jdßlh jd¾Islj f.úh yelsh. th uqo,a" fplam;a fyda nexl= yqjudre lsÍu jeks 
l%u yryd f.ùï isÿl, yelsh. Tfí rlaIKdjrKh il%sh jkafka Tn úiska jdßlh f.jd 

Tng ks, ßisÜm;la ,enqKq miqj muKs. 

 
 

5 kdñlhska$m%;s,dNSka isàu jeo.;a jkafka wehs@ 
 
fuu rlaIK m%;sm;a;sh wkqj" ffjoH úhoï fiajdfhdaclhd ^Tn& úiska wdmiq f.ùula f,i 
,nd §ug fyda uqo,a rys; myiqlu hgf;a wm yryd frday,g iDcqju f.ùï isÿ lsÍug 
yelsh. tu ksid" ysñlï f.ùï isÿ lsÍu i|yd ksfhdað;fhl= fyda m%;s,dN,dNsfhl= i|yka 
lsÍu w;HjYH fkdfõ. 
 

6 Tfí j.lSï fudkjdo@ ^Tfí fy<sorõ lsÍfï hq;=lu& 
 
rlaIK Tmamqysñhd f,i" Tfí ixúOdkh wm iuÕ i;Hjd§ iy úksúoNdjfhka lghq;= 
lsÍug ne£ isák w;r yqjudre lr.kakd f;dr;=re i;H yd meyeÈ,s úh hq;=h. 

 

6.1. Tn rlaIK m%;sm;a;sh ñ,§ .kakd úg fyda w¨;a lrk úg Tn Tfí jHdmdrh" fiajlhska 
iy Tjqkag wod< fi!LH ;;ajhka ms<sn| iïmQ¾K iy ksjerÈ f;dr;=re iemhsh hq;=h. 
Tfí fiajlhska úiska wdjrKh lr.kq ,nk fjk;a l%shdldÍ ffjoH rlaIK m%;sm;a;s 
we;akï tajd ms<sn|jo Tn wmg oekqï Èh hq;=h ^3.3" 3.7" 3.8 j.ka;sh&. 

 

6.2. m%;sm;a;s ld,h ;=< § rlaIKh lr we;s fiajlhska frda.dndO j,lajd.eksu iy wk;=re 
j,lajd.eksu i|yd idOdrK mQ¾jdrlaIdjka .kakd njg Tn úiska iy;sl úh hq;=h ^3.4 
j.ka;sh&. 

fuu ne£ï bgq lsÍug wfmdfydi;a ùfuka Tfí m%;sm;a;sh wj,x.= lsÍug fyda ysñlï m%;slafIam 
lsÍug fya;= úh yel. 

 

7 ysñlï mEula isÿlrkafka flfiao@ 
 

7.1. mshjr 1( wmj oekqj;a lrkak. 
a. isÿùfuka Èk 7la we;=<; ^Wod( wk;=rla fyda wikSmhla isÿ jQ úg& ´kEu úNj 

ysñlï mEula ms<sn|j Tn wmg oekqï Èh hq;=h. 

b. ie,iqï l< frday,a.; lsÍula i|yd kï" wmf.a wkqu; frday,aj, uqo,a rys; 
myiqlu Ndú;d lsÍug mQ¾j wjirh ,nd.ekSu wjYH fõ. 
 

7.2. mshjr 2( wjYH ,shlshú,s bÈßm;a lrkak. 
a. ysñlï fmdaruh iy wjYH ish¨u uq,a f,aLk frdayf,ka msgùfuka miq Èk 30la 

we;=<; fyda ;=jd,h$wikSmh isÿ jQ Èk isg Èk 60la we;=<; bÈßm;a l< hq;=h. 

tajd my; mßÈh. 
i. iïmQ¾K lrk ,o ysñlï fmdaruhla 
ii. Tnf.a iïmQ¾K lrk ,o frday,a frda. úksYaph ldâmf;a msgm;la ^we;=<;a 

ùfï iy msgùfï Èkhka fmkajk msgm;a úh hq;=hs&. 
iii. f.ùï ßisÜm;a iy úi¾ck idrdxYh. 
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7.3. mshjr 3( fíreïlrKh 

a. wjYH ish¨u ,shlshú,s ,enqKq miq wm úiska" jev lrk Èk 7la we;=<; ysñlï 
mEu mshjkafkuq. 
 

 

8 meñKs,s iy ÿla.ekú,s yeisrùu 
 

8.1. mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia wdh;kh wu;kak: 

☎ +94 11242 8282 (8:30 a.m. to 5:00 p.m.) 

✉ info@fairfirst.lk 
Tng Tnf.a .eg¿ f*hd*iaÜys wjodkï iy wkql+,;d lKavdhu fj; fhduq l< 
yelsh. 
 

8.2. mshjr 2 - ndysr wdh;khlg fhduq lsÍu ^.eg¿j úi|d fkdue;s kï&: 
a. Y%S ,xld rlaIK kshduk fldñIka iNdj (IRCSL) 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |  www.ircsl.gov.lk 

b.  rlaIK Tïnqâiauka / Insurance Ombudsman 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk | 

www.insuranceombudsman.lk 

 

 
9 jeä úia;r i|yd wm wu;kak 

 
f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&" 
wxl 278$4" hqkshka fmfoi" fld<U 02" Y%S ,xldj 

☎ 011-2428428 | ✉ info@fairfirst.lk  | www.fairfirst.lk 
 

 
10 fjk;a jeo.;a f;dr;=re 

 

10.1. rlaIKdjrKh wj,x.= lsÍu( jdßlfha iudkqmd;sl wdmiq f.ùula iuÕ ,shdmÈxÑ 
oekaùula ,nd §fuka wmg rlaIK m%;sm;a;sh wj,x.= l< yelsh. Tng;a ´kEu fõ,djl 
rlaIK m%;sm;a;sh wj,x.= l< yelsh∙ ta ioyd ´kEu uqo,a wdmiq f.ùula flá ld,Sk 
mokula u; .Kkh lrkq ,nk w;r m%;sm;a;s ld, iSudj ;=< lsisÿ ysñlï mEula isÿ 
lr fkdue;s kï muKla fuh wod< fõ ^3.6 j.ka;sh& 
 

10.2. idOdrK pdß;%dkql+, .dia;=( rlaIK m%;sm;a;sfh ioyka jk wod, NQf.da,Sh m%foaYfha 
m%;sldr i|yd iïu; ffjoH .dia;= wms wdjrKh lruq. iemhqïlrefjl= iïu; 
fj<|m, wkqmd;hg jvd ie,lsh hq;= f,i jeä uqo,la wh lrkafka kï" m%;smQrKh 
idOdrK iy pdß;%dkql+, uqo,g iSud fõ ^w¾: oelaùu 2.23& 

 
10.3. ysñlï mEfï ld, iSudj( ´kEu ysñlï mEula i|yd kS;suh l%shdud¾. fyda fíreïlrKh 

isÿùfuka udi 12la we;=<; wdrïN l< hq;=h ^3.9 j.ka;sh&. 
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