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f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 

welaiia gj¾ia II ^14 jk uy,&"  
wxl 278$4" hqkshka fmfoi" fld<U 02"  
Y%S ,xldj 
Tel: 011-2428428 | Fax: 011-2438438 | Email: 

info@fairfirst.lk | Website: www.fairfirst.lk 
 

 

rlaIK Tmamq f;dr;=re f,aLkh (IPID)   

 

ffoksl frday,a uqo,a rlaIKdjrKh 
 
fuu f,aLkh Tfí rlaIK Tmamqfõ m%Odk whs;uhkaf.a idrdxYhls. th lshùug myiq jk mßÈ 
ks¾udKh lr we;s kuq;a iïmQ¾K kshuhka iy fldkafoais wvx.= fkdfõ. iïmQ¾K úia;r i|yd 
Tn Tfí iïmQ¾K m%;sm;a;s Wmf,aLkh lshúh hq;=h.  

 

1 wdjrKh jk rlaIK j¾.h 
 
ffoksl frday,a uqo,a rlaIK Tmamqj ks¾udKh lr we;af;a Tng wk;=rla fyda frda.hla we;sj 
frday,a .;jQ miq Tng frday,a .;j isák ld,h ;=, iEu /hla ioydu ksYaÑ; uqo,la 
f.ùughs. 
ie,ls,su;a úh hq;=h( fuu Tmamqj u.ska Tfí uq¨ frday,a fyda ffjoH ì,am;a fkdf.jkq ,nhs. 
th imhkq ,nkafka Tnf.a Tmamqfõ olajd we;s ksYaÑ; ffokslj f.jkq ,nk uqo,la muKhs. 

 

2 uQ,sl m%;s,dN ^wdjrKh jkafka l=ulao& 
 
2.1. ffoksl uqo,a §ukdj( wm úiska Tn frday,a.;j isák iEu iïmQ¾K /hla ^meh 24& 

ioydu kshñ; uqo,a m%udKhla f.jkq ,nhs. 

a. fuu m%;s,dNh wod, jkafka Y%s ,xldj ;=, we;s rcfha frday,a" ,shdmÈxÑ 
fm!oa.,sl frday,a iy ,shdmÈxÑ wdhq¾fõo frday,a ioyd muKhs. 

b. fuu rlaIK wdjrKh" rlaIK Tmamq j¾Ihlg Wmßu Èk 30 lg muKla iSud fõ. 

 

3 uQ,sl neyer lsÍï ^ wdjrKh fkdjkafka fudkjdo& 
 
3.1. frday,a flá kej;=ï( meh 24 g wvq frday,a .;ùï fuu.ska wdjrKh jkafka ke;. 
3.2. fmr mej;s frda.S;;aj: rlaIK m%;sm;a;sh wdrïN ùug fmr mej;s ´kEu frda.S ;;aj 

hla fyda hïlsis frda.hla fuu.ska wdjrKh fkdfõ. 

3.3. m<uq Èk 30 ;=, fmdfrd;a;= ld,h: rlaIK Tmamqfõ m<uq Èk 30 we;=,;" we;sjQ 
wikSmhla fya;=fjka frday,a.; lsÍula fuu.ska wdjrKh fkdfõ. kuq;a yÈis wk;=re 
fya;=fjka frday,a.; lsÍu i|yd jk wdjrKh m<uq Èkfha isgu wdrïN fõ. 

3.4. .eí .ekSu iy ore m%iQ;sh: .eí .ekSu" ore m%iQ;sh iy .íid lsÍï iïnkaO ish¨u 
frday,a .;ùï wdjrKh fkdfõ. 

3.5. ishÈú ydks lr.ekSï iy u;ao%jH wksis f,i Ndú;h: ishÈú kid .ekSug W;aidy 
lsÍu fyda u;ameka fyda kS;s úfrdaë u;ao%jH wksis Ndú;h ksid we;s jQ isÿùï fuu.ska 
wdjrKh fkdfõ. 

3.6. rEm,djkH ie;alï iy fN!;sl Ñls;aidj: fuu m%;sldr i|yd frday,a .;ùï fuu.ska  
wdjrKh fkdfõ. 
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3.7. úl,am m%;sldr: fld÷ weg fmf<a wdndO ioyd jk m%;sldr ^lhsfrdam%elaála&" lgq 
Ñls;aidj fyda T!IO m%;sl¾u jeks m%;sldr i|yd frday,a.; ùu hkdÈh wdjrKh 
fkdfõ. 

fuu.ska wdjrKh fkdjk foaj,a ys iïmQ¾K ,ehsia;=j ms,snoj oek.eksu ioyd" lreKdlr Tfí 
m%;sm;a;s f,aLkfha 2 jk fldgi ^idudkH neyer lsÍï& lshjkak.  
 
4 uf. jdßlh f.jkafka flfiao? 

 

Tng Tfí jdßlh jd¾Islj f.úh yelsh. th uqo,a" fplam;a fyda nexl= yqjudre lsÍu jeks 
l%u yryd f.ùï isÿl, yelsh. Tfí rlaIKdjrKh il%sh jkafka Tn úiska jdßlh f.jd 

Tng ks, ßisÜm;la ,enqKq miqj muKs. 
 

5 Tfí j.lSï fudkjdo@ 
 

5.1. wm iuÕ wjxlj yd úksúoNdjfhka lghq;= lsÍug Tng hq;=lula ;sfí. 
a. Tfí fi!LH b;sydih fy<s lrkak( rlaIK Tmamqj wdrïN lsÍug fmr Tng we;s 

´kEu frda.hla fyda fi!LH ;;ajhla ms<sn|j Tn wmg oekqï Èh hq;=h. 

b. idOdrK ie,ls,a,la olajkak( wk;=re iy frda.dndO j<lajd .ekSu i|yd Tfí 
ffoksl Ôú;fha§ idOdrK mQ¾jdrlaIdjka .; hq;=h.  

c. fjkialï ms<sn|j wmg okajkak( Tfí rlaIK wjodkug n,mE yels ´kEu 
ie,lsh hq;= fjkialï we;akï ta ms<sn|j Tn wmg oekqï Èh hq;=h. 

5.2. i;H f;dr;=re ,nd fkd§u m%;sm;a;sh wj,x.= lsÍug fyda ysñlu m%;slafIam lsÍug 
fya;= úh yel. ta ms,snoj Tng j.lsula we;. 

 

6 jkaÈh ,nd.kafka flfiao@ 
 

6.1. mshjr 1( wmj oekqj;a oekqj;a lrkak. 
a. Tn fyda mjqf,a idudðlfhl= úiska" wod, mqoa.,hd frday,a.; ù Èk 60la we;=<; 

,sÅ;j wmg oekqï § wjYH ,shlshú,s ,nd Èh hq;=h. 

6.2. mshjr 2( wjYH ,shlshú,s bÈßm;a lrkak. 
a. Tn úiska my; olajd we;s ir, f,aLk iemhsh hq;=h. 

i. iïmQ¾K lrk ,o ysñlï fmdaruhla 
ii. Tnf.a iïmQ¾K lrk ,o frday,a frda. úksYaph ldâmf;a msgm;la ^we;=<;a 

ùfï iy msgùfï Èkhka fmkajk msgm;a úh hq;=hs&. 
iii. Tnf.a cd;sl ye÷kqïmf;a (NIC) fyda ßhÿre n,m;%fha msgm;la. 
iv. fmd,sia jd¾;djla" ^frday,a.; ùu yÈis wk;=rla fya;=fjka isÿjqjfyd;a 

muKla fuh wod, fõ&. 
6.3. mshjr 3( ysñlï bÈßm;a lsÍu iy wmj iïnkaO lr.eksu 

a. Tng Tnf.a f,aLk ´kEu f*hd¾*iaÜ YdLdjlg fyda wmf.a m%Odk ld¾hd,hg 
bÈßm;a l< yelsh. Tng lsishï m%Yakhla we;akï" lreKdlr wmf.a laIKsl 
weu;=ï wxlh wu;kak. 

 

7 meñKs,s iy ÿla.ekú,s yeisrùu 
 

7.1. mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia wdh;kh wu;kak: 

☎ +94 11242 8282 (8:30 a.m. to 5:00 p.m.) 

✉ info@fairfirst.lk 
Tng Tnf.a .eg¿ f*hd*iaÜys wjodkï iy wkql+,;d lKavdhu fj; fhduq l< 
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yelsh. 
 

7.2. mshjr 2 - ndysr wdh;khlg fhduq lsÍu ^.eg¿j úi|d fkdue;s kï&: 
a. Y%S ,xld rlaIK kshduk fldñIka iNdj (IRCSL) 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |  www.ircsl.gov.lk 

b.  rlaIK Tïnqâiauka / Insurance Ombudsman 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk | 

www.insuranceombudsman.lk 

 

 
8 jeä úia;r i|yd wm wu;kak 

 
f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&" 
wxl 278$4" hqkshka fmfoi" fld<U 02" Y%S ,xldj 

☎ 011-2428428 | ✉ info@fairfirst.lk  | www.fairfirst.lk 
 

 
9 wfkl=;a jeo.;a f;dr;=re 

 

9.1. jhia iSudjka : Tn jhi wjqreÿ 18 ;a 65 ;a w;r kï Tng fuu rlaIK Tmamqj ñ,§ 
.; yelsh. Tng jhi wjqreÿ 65 iïmQ¾K jQ miq fuu rlaIK Tmamqj w¨;a l< 
fkdyel. 

 

9.2. NQf.da,Sh iSudj : fuu rlaIK Tmamqj Y%S ,xldj ;=< isÿjk frday,a.;ùï muKla wdjrKh 
lrhs. 

 

 

9.3. rlaIKh wj,x.= lsÍu : Tng wjYH ´kEu wjia:djl wmyg úêu;a oekqï §ula ,nd§u 
u.ska rlaIK m%;sm;a;sh wj,x.= l< yels w;r" wm úiska Tng ,ndfok ´kEu úêu;a 
oekqï §ula u.skao wmyg m%;sm;a;sh wj,x.= lsÍug yelshdj mj;s. lsisÿ ysñlï mEula 
isÿlr fkdue;s kï jdßl uqo,a wdmiq ,nd .; yelsh. 
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