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rlaIK fiajd f;dr;=re f,aLkh (IPID)   
 
f*hd*iaÜ fudìfg,a rlaIK wdjrK idrdxYh 

 

fuu f,aLkh Tfí rlaIK Tmamqfõ m%Odk whs;uhkaf.a idrdxYhls. th lshùug myiq jk mßÈ 
ks¾udKh lr we;s kuq;a iïmQ¾K kshuhka iy fldkafoais wvx.= fkdfõ. iïmQ¾K úia;r i|yd 
Tn Tfí iïmQ¾K rlaIK m%;sm;a;s f,aLkh lshúh hq;=h. 
 
1 m%Odk m%;s,dN 

 
1.1. wdodhï wysñ ùulÈ( wikSmhla fyda wk;=rla fya;=fjka frday,a.; ùu i|yd i;sm;d 

f.ùï" ^fuh m<uq Èkh neyer lr wdjrKfha m<uq udi ;=k ;=< isÿjQjla kï m%;s,dN 
50] lska wvq lsÍulg ,la lr ,ndfokq ,efí& 

1.2. /lshd wysñ ùulÈ( uQ,H ÿIalr;d fya;=fjka fiajfhka my lsÍu" bj; oeóï fyda 
fiajdfhdacl wdh;kh jid oeóu jeks ldrKd i|yd tljr jkaÈ f.ùu  jev lrk 

Èk 7la we;=<; mshjkq ,efí. 
1.3. yÈis urK m%;s,dNh( fï ioyd wjYH ish¨u ,shlshú,s bÈßm;a lsÍfuka miq jev 

lrk Èk 7la we;=<; kdñlhdg tljr f.ùula isÿflf¾. 

  
2 uQ,sl neyer lsÍï ^wdjrKh fkdjkafka fudkjdo& 

 

2.1. fuu m%;sm;a;sh frday,a.; ùfï m<uq Èkh" ;ud úiska isÿlr.;a ;=jd," .eí.ekSï 
wdY%s; ;;ajhka" hqoaOh" ;%ia;jdoh iy kS;s úfrdaë l%shdldrlï fyda wjodkï l%Svd j,ska 

isÿjk ;=jd, wdjrKh fkdlrhs. 
2.2. jdxpd iy.; fya;+ka u; /lshd m%;s,dN wysñ ùï" ÿ¾j, l%shdldß;ajh fyda iafõÉPd 

ú/lshdj fya;=fjka fiajh wjika lsÍu wdjrKh fkdlrk w;r yÈis wk;=re u; 
isÿjk urKhka" u;ameka Ndú;h u.ska" hqOuh ;;ajhka u; fyda wê wjodkï l%svdjka 

fya;=fjka isÿjqks kï tjeks isÿùï wdjrKh fkdlrhs. 
 

3 idudkH fldkafoais 
 

a. rlaIKdjrKh j,x.= jkafka Y%S ,xld භූñ iSudj ;=< muKla jk w;r" jhi 

wjqreÿ 18 isg 65 olajd mqoa.,hka i|yd wod< fõ. 
b. isoaêh isÿ jQ Èkfha isg Èk 90la we;=<; jkaÈ b,a,Sï bÈßm;a l< hq;= w;r" 

frday,a.; lsßug wo, jkaÈ ,nd.eksu i|yd frdayf,ka msgjq Èkfhka" Èk 60la 

we;=<; bÈßm;a l< hq;=h. 
c. ish¨ f.ùï Y%S ,xld remsh,a j,ska isÿ lrkq ,nk w;r" fuu m%;sm;a;sh Y%S ,xld 
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kS;shg hg;aj md,kh fõ. 
d. jdßl uqo,g wod< ish¨ nÿ we;=<;a jk w;r" rlaIK m%;sm;a;sh wdrïNfhka 

m<uq udi ;=k ^03& ;=< isÿ lrk jkaÈ f.ùï 50] l Wmßuhlg hg;afõ. 
 
 

 
4 ysñlï l%shdj,sh 

 

a. frday,a.; lsÍfï ysñlï( iïmQ¾K lrk ,o ysñlï fmdaruhla" frda. úksYaph 
ldâm;la" ye÷kqïm;la iy nexl= úia;r frdayf,ka msgj f.dia Èk 60la we;=<; 

bÈßm;a lrkak. 

b. /lshd wysñ ùfï ysñlï( /lshdj ;yjqre lsßfï ,sms f,aLK" jegqma m;%sld iy 

EPF/ETF iy;slh bÈßm;a lrkak. 

c. yÈis urK ysñlï( urK iy;slhla" mYapd;a urK mÍlaIK jd¾;djla iy fmd,sia 

jd¾;djla ^fmd,sia jd¾;dj wod< kï& bÈßm;a lrkak. 

 
5 meñKs,s iy ÿla.ekú,s yeisrùu 

 
5.1. mshjr 1 - f*hd¾*iaÜ bkaIqjrkaia wdh;kh wu;kak. 

☎ +94 11242 8282 (8:30 a.m. to 5:00 p.m.) 
✉ info@fairfirst.lk 
Tng Tnf.a .eg¿ f*hd*iaÜys wjodkï iy wkql+,;d lKavdhu fj; fhduq l< 
yelsh. 
 

5.2. mshjr 2 - ndysr wdh;khlg fhduq lsÍu ^.eg¿j úi|d fkdue;s kï&( 
a. Y%S ,xld rlaIK kshduk fldñIka iNdj (IRCSL) 

☎ +94 11 2335167 | ✉ info@ircsl.gov.lk |  www.ircsl.gov.lk 
b.  rlaIK Tïnqâiauka / Insurance Ombudsman 

☎ +94 11 2505542 / +94 11 2505041 | ✉ info@insuranceombudsman.lk | 
www.insuranceombudsman.lk 

 
6 jeä úia;r i|yd wm wu;kak 

 
f*hd¾*iaÜ bkaIqjrkaia ,sñgâ 
welaiia gj¾ia II ^14 jk uy,&" 
wxl 278$4" hqkshka fmfoi" fld<U 02" Y%S ,xldj. 
☎ 011-2428428 | ✉ info@fairfirst.lk  | www.fairfirst.lk 
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