





The FairfirstWay is a story of us! It reminds all of us why
fairness is at the heart of everything we do, how we define
‘fairness’ within the context of our business, and how to

be fair when dealing with individuals, businesses and the
i \ 1 community alike. Being fair is a beautiful habit and it helps
make our customers’ world and our world a better place. So,
in our case this extends beyond the walls of our offices. It's
a way of life for us! This is what makes Fairfirst and all of us
distinctive and simple.
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WE ARE

GLOBAL o=

We are one of the largest general insurance groups in the world. NR&
We have experience across geographies. We have insured 1
mega-complex risks and we have insured homes of
people like you and me.
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WE ARE PART OF
ONE OF THE LEADING
GENERAL INSURANCE GROU
IN THE WORLD ®

Our parent shareholder is Fairfax Financial Holdings Limited, a holding
company which, through its subsidiaries, is engaged in property and
casualty insurance, re-insurance and investment management. Fairfax
is based in Toronto, Canada and listed on the Toronto Stock Exchange.
As at December 2022, Fairfax had assets amounting to approximately
USD 92 million and revenue of approximately USD 28 million.
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WE PROVIDE SEAMLESS SERVICE
ACROSS THIS BEAUTIFUL ISLAND
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OUR

COMPETITIVE «ADVANTAGE

PART OF A MULTINATIONAL
INSURANCE GROUP WITH A
STRONG CREDIT RATING
(A-RATED BY S&P)

We are part of one of the largest
general insurance groups in the
world - Fairfax Financial Holdings
Limited
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EXCEPTIONAL CUSTOMER
SERVICE

We promise that your calls will be
answered in 3 rings by a human,
and we are glad to say that 85%
of the problems handled by our
friendly Call Centre staff are re-
solved during the first call itself.

STRONG FOCUS ON
TECHNOLOGY-LED INNOVATION

Fairfirst has always been at the
forefront of innovation. From a fully
customizable online insurance
platform to a trilingual chatbot and
virtual claim assessments, we hold
an array of industry-leading value
propositions. We provide Al-driven
claims management & state-of-the-
art data analytics capabilities, as well
as a bespoke & personalized product
offering through online as well as
offline sales.

BEST-IN-CLASS TECHNICAL
TEAMS

Our staff are distinguished
by extraordinary levels

of technical expertise.

Our Underwriting, Risk
Engineering and Claims
teams are accustomed

to handling the most
technically demanding
risks.



OUR AWARD-WINNING
PRODUCTS AND
SERVICES

We are leaders in structuring sensitive and relevant health
insurance for employees. We are masters in motor insurance, be it
for your two-wheeler or for a premium four-wheel drive. We have
insured many of the leading businesses and institutions in Sri
Lanka and provided them with protection against many risks.

INDIVIDUAL

OUR BROAD
RANGE

PRODUCT

Motorcycle
Insurance

Fire Insurance

Travel
Insurance

Factory Insurance

Home
Insurance

Employee Protection
Insurance

Liability Insurance

Motor Insurance

Corporate
Health Insurance

Three-wheel
Insurance

Fleet
Insurance

Personal Accident
Insurance

Marine
Insurance

Shop Insurance

Property
Insurance

Home Belongings
Insurance
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KEY AWARDS

Our combined strengths have made us market leaders across
various insurance segments. Below are some of our accolades in recent years.




THE #FAIRFIRSTWAY

OF BEING THE BEST

RELATIONSHIP BUILDING IS
A LONG-TERM PERSPECTIVE

With 30 years of experience,
we have built a strong
foundation in the field of
protection. We hold a 25%
share of the total broker-
generated GWP in the
industry and have partnered
with 76 Intermediary Brokers
across the island, fostering
trusted and mutually
beneficial relationships.

WE WILL BE THE EXPERTS
IN PROTECTION TO FULFIL
YOUR POTENTIAL TO
PROGRESS

We are an empathetic team
with a genuine curiosity
about our customers'
worldviews and
experiences. With our
expertise and leadership,

we provide technical risk
engineering support to
inform our underwriting
decisions. This enables us to
meet your specific needs
and help you confidently
progress towards your goals.

WE HAVE AN EXTENSIVE
NETWORK ACROSS THE
ISLAND

With 50+ branches, 900+
employees, and a 400+
agent workforce, our
extensive network allows us
to serve clients island-wide.
Our focus extends beyond
policy administration to
encompass efficient claims
management, ensuring
comprehensive service for
our customers.
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DELIVER SERVICE THAT'S
MEMORABLE

Our service standards are
world-class, including a
centre of excellence for
customer management that
covers claims management.

We will always strive to offer
our customers best-in-class
service. But our definition of
‘best’ will always be a ‘work-
in-progress' because we love
making good things better.

DIGITAL SAVVY
Ensuring a seamless online-
offline experience, we made
sure that interactions via
traditional touchpoints were
simultaneously amplified on
digital touchpoints, such as
the virtual claims assessment
platform, Click2Claim for
Motor, Medical, and
) otor. Our online digital
shop with end-to-end digital
‘ capabilities, online renewal
f options via our website
for electronic payments,
and subscription-based
instalment payments are all
testament to our drive to be a
digitally savvy insurer.

WE BELIEVE IN
PARTNERSHIPS AND ARE
GEARED TO INVEST IN
THEM

We have thriving
partnerships across motor
dealers, finance/leasing
companies, brokers, telcos,
retail outlets, postal services
and the list keeps growing.
We believe that in today's
complex world, partnership.
are essential to prosper.




THE FOUNDER, CHAIRMAN, AND
CHIEF EXECUTIVE OF FAIRFAX
FINANCIAL HOLDINGS

V. Prem Watsa has been the Chairman of the Board of Directors and the Chief
Executive Officer of Fairfax Financial Holdings since 1985. He has served as Vice
President of Hamblin Watsa Investment Counsel Ltd. since 1985. Mr. Watsa is the
Chairman of our publicly traded subsidiaries, Fairfax India Holdings Corporation
and Fairfax Africa Holdings Corporation. Mr. Watsa is also a director of Blackberry
Limited. Mr. Watsa formerly served as Vice President of GW Asset Management
from 1983 to 1984 and, in various positions, ultimately as a Vice President, with
Confederation Life Investment Counsel from 1974 to 1983.






A FAIRFAX Company

This is the FairfirstWay of doing things.

©o0112428 428 @ info@fairfirstlk @) www.fairfirst.Ik



