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This is what makes us,
and this is how

we do things
the Fairfirst Way

We will be the experts in protection to fulfil your potential to progress
Serving in the Sri Lankan market for over 30 years, we have maintained our service

and provided home insurance coverage for over 600,000 houses Island-wide.

Deliver service that’s memorable
We answer calls in just 3 rings, 100% of the time, and most importantly, by a human. Thus, 
enabling us to resolve 85% of our customers' problems on the first call. This is why we are the 
3rd most popular brand in the general insurance industry. We have also helped our customers 
by settling over LKR 34.5 million in claims from 2018 to date, so that they could progress in their 

lives, regardless of difficult times.

We are believers in meaningful innovation
We also believe that our innovation improves the quality of our services and products. For us, 
innovations are about making a meaningful change in an efficient and sensible manner to 
cater to the evolving lifestyles of progressive Sri Lankans. Since our efforts are backed by 
empathy, a contactless process ensures that everything from purchasing a policy to filing a 

claim is simple and can be done online.

Offering peace of mind to individuals and corporates across this beautiful island
We prioritise value over everything else, which is why our core job is to settle claims fair and 

fast so that our customer’s can find peace of mind.



Covers only
contents

(i.e personal 
belongings)
within your

home.

Covers only 
the building.

Covers your 
house’s 

property and 
the contents 
within your 
home and 
jewellery.

We have designed customized policy
just for you via 3 simple options

01 02 03

Since you have a fair idea about where we come from, it’s time for you to choose your policy. Make sure you 
understand what’s covered and what’s not and the options available to purchase. So, just take a moment to 
go over the list below to ensure you have selected everything you require!

Policy Coverage you receive with Fairfirst Smart House Insurance

Optional Covers
You can also obtain the following covers for an additional premium.

Refer the policy document for benefits, exclusions terms and conditions or contact our 
Call Centre on 0112 428 428 for more details.*

Fire and lightning.
Burglary (as a result of actual, forcible and violent entry and/or exit).
Explosion.    
Malicious damage.   
Damages to the electrical items due to electrical fire.
Impact damage.   
Bursting & overflowing of water tanks, apparatus or pipes. 
Aircraft damage.  
Eartquake, tidal waves & tsunami caused by earthquake and/or volcanic eruption.
Hurricane, typhoon, tornado, cyclone, storm and tempest.

Flood Riot & Strike Terrorism

The financial limits associated with the aforementioned benefits are specified in the insurance 
policy.



Value-Added Benefits

Refer the policy document for benefits, exclusions terms and conditions
or contact our Call Centre on 0112 428 428 for more details.

*

Architects, surveyors, & consulting engineers fees - Up to 5% of the 
building claim amount 

Removal of debris - Up to 5% of the building claim amount 

Additional expenses for alternative accommodation - Rs. 10,000 
per month up to three months   

The maximum sum insured limit is SLR 50 million

Our Hassle-free Claim Settlement Options

011 2428428 

In the event of a claim, all you have to do is to notify our Call Centre immediately. Our 
Technical Agent  will guide you through the process of getting your claim sorted; thereafter, 
your claim will be settled through slip transfers or cheque payments.

Whenever you’re ready and wish to know more about this cover, we’re just a call away on: 

All the facilities and services that you see above is a snapshot of what we provide subject 
to applicable terms and conditions of the respective House Insurance Cover and Company 
policies. We’d be more than happy to go over the fine print with you.



That’s not all. We have"Fairfirst Home Plus," a unique policy under one 
roof that takes on the additional role of protecting your work life whilst 

sheltering your loved ones.
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