
 



 

wmf.a fiajdjka ksrka;rfhka jeäÈhqKq lr.ksñka mdßfNda.sl ;Dma;sh iy;sl lsÍu i|yd 
Tnf.a úuiSï yd meñ‚,s wmg w;sYhska jeo.;a h' tu ksid" wmf.a fiajdjka iïnkaOfhka 
Tng lsishï .eg¨jla fõ kï" lreKdlr fkdmudj ta nj wmg oekqï fokak' wod< .eg¨j  
blaukska úi£ug wms yels iEu mshjrlau .kafkuq' 

 

^w& wm yuqù woyia mejiSu( 
wmf.a ´kEu YdLdjla fj; meñK YdLd l<ukdlre yuqjkak' ke;skï m%Odk ld¾hd,h 
fj; meñK mdßfNda.sl meñ‚,s ks,OdÍ yuqjkak' 
 

^wd& ;eme,a u.ska( 
mdßfNda.sl meñ‚,s ks,OdÍ"  
f*hd*iaÜ bkaIqjrkaia ,sñgâ"  
welaiia gj¾ II ^14 jk uy,&" 
fkd' 278$4" hQkshka fmfoi" 
fld<U 02' 
 

^we& iDcq weu;=ï - j.lSï Ndr ks,OdÍ  

ku( gdkshd kdkdhlaldr ñh  

;k;=r( l<ukdldßkS - wkql+,;d  

,smskh( welaiia gj¾ II ^14 jk uy,&" wxl 278$4" hQkshka fmfoi" fld<U 02  

fõ,dj( fmrjre 8'30 - miajre 5'00 ^rdcldß Èkj,& 

ia:djr ÿrl:k( 0112 428282  

cx.u ÿrl:k( 0763 461836  

Bfï,a( feedback@fairfirst.lk  

 

^wE& fjí wvúh  

www.fairfirst.lk  

 

2' meñ‚,a, iu. bÈßm;a l< hq;= ,smsf,aLk yd f;dr;=re  

• .kqfokqlref.a ku  

• rlaIK wxlh$ jdykfha wxlh  



 

• meñ‚,a,  

• .kqfokqlref.a cx.u ÿrl:k wxlh  

• .kqfokqlref.a Bfï,a ,smskh  

 

 

3' meñ‚,a, ,enqKq nj ;yjqre lsÍug .;jk ld,iSudj  

meñ‚,a,la ,enqKq miq meh 24 la we;=<; Bfï,a fyda SMS m‚úvhla u.ska th ,enqKq nj 
;yjqre flf¾'  

 

 4' meñ‚,s l<ukdlrKh lsÍfï l%shdj,sh ^ld,iSudjka we;=¿j& 

• rdcldß Èk 3 la we;=<; Tnf.a meñ‚,a, úi£u i|yd wms yels iEu mshjrlau 
.kafkuq'  

• meñ‚,a, úi£ug Èk 3 lg jeä ld,hla .;jkafka kï" tys m%.;sh ms<sn|j jßka 
jr Bfï,a fyda ÿrl:k weu;=ï u.ska Tn oekqj;a flfrkq we;'  

• wmf.a m%;spdrh ms<sn|j Tn ;Dma;su;a fkdjkafka kï" lreKdlr ta nj wm fj; 
oekqï fokak' ta iïnkaOfhka .; yels fjk;a mshjr fudkjdo hkak túg i,ld 
nef,kq we;'  

• wmf.a úu¾Ykh i|yd" Tn meñ‚,a, bÈßm;a l< Èkfha isg Èk 14 lg jvd 
.;jkafka kï" ta iïnkaO w;=re jd¾;djla Tn fj; ,ndfokq ,efí'  

• Tnf.a meñ‚,a,g wod< úu¾Yk lghq;= iïmQ¾K jQ miqj" ta iïnkaO wjika 
jd¾;djla Tn fj; bÈßm;a flfrkq we;'  

 

l%shdj,sh  ld,iSudj  

meñ‚,a, bÈßm;a lsÍu" ,shmÈxÑ lsÍu iy 

meñ‚,a, ,enqKq nj ;yjqre lsÍu  

Èk 1  

meñ‚,a, iudf,dapkh lsÍu Èk 2  

úu¾Ykh  Èk 14  

úu¾Yk ld,h §¾> lsÍu  Èk 30  

idudkH meñ‚,s iïnkaOfhka m%;spdr ,nd§u  Èk 3 - 4  

úu¾Ykh iïnkaO m%.;sh ksÍlaIKh lsÍu  ´kEu Èkhl  

meñ‚,a, iïnkaO jd¾;d mj;ajd .ekSu   jir 2 -3  



meñ‚,a, iïnkaOfhka wNshdpkd bÈßm;a lsÍfï 

l%shdj,sh ^meñ‚,slre ;Dma;su;a fkdjk 

wjia:djl§& 

´kEu Èkhl  

 

5' bÈßm;a l< meñ‚,a,la iïnkaO kj;u ;;a;ajh mÍlaId lrk wdldrh  

• Tn meñ‚,a, bÈßm;a l< mqoa.,hd$ ia:dkh fj;ska ta ms<sn|j úuiSu - Wod( 
mdßfNda.sl meñ‚,s ks,OdÍ" YdLdj" weu;=ï uOHia:dkh" ysñlï uqo,a wxYh" 
m%drlaIK wxYh  

• feedback@fairfirst.lk fj; Bfï,a m‚úvhla fhduqlsÍu  

 

6' j.lSï Ndr ks,OdÍ fj;ska ,enqKq uQ,sl úi÷u iïnkaOfhka ;Dma;su;a fkdjkafka kï" 
wNshdpkhla bÈßm;a lrkafka flfiao@  

lreKdlr uq,ska wm wu;kak$wmf.a ks;S" wjodkï yd wkql+,;d m%OdkS fj; wNshdpkhla 
bÈßm;a lrkak' túg ta iïnkaOhka ;jÿrg;a l< yels hula fõ hï th bgqlsÍug wmf.a 
wjodkï yd wkql+,;d m%OdkS yels iEu W;aidyhlau .kq we;'  
 

;eme,a u.ska( kS;s" wjodkï yd wkql+,;d m%OdkS" welaiia gj¾ II ^14 jk uy,&" wxl 
278$4" hQkshka fmfoi" fld<U 02  

cx.u ÿrl:k( 0773 958889  

Bfï,a( anusha@fairfirst.lk  

 

wjika m%;spdrh iïnkaOfhka Tn ;jÿrg;a ;Dma;su;a fkdue;s kï" Tnf.a meñ‚,a,g 
úi÷ula ,nd.ekSu i|yd úl,am l%ufõo fj; fhduqúh yels fõ' 
 

rlaIK iud.ï iu. we;sjk u;fNao úi|d .ekSug .kqfokqlrejkag WmldÍ ùu i|yd 
y÷kajd § we;s .dia;= rys; fiajdjka folla f,i rlaIK Tïnqâiauka fiajdj iy Y%S ,xld 
rlaIK kshduk fldñIka iNdj l%shd;aul fõ' wm ,ndÿka úi÷u iïnkaOfhka ;Dma;su;a 
fkdjkafka kï Tng fuu fiajdjka fj; meñ‚,a,la bÈßm;a l< yel'  

rlaIK Tïnqâiauka fiajdj  

;eme,a u.ska( 
 rlaIK Tïnqâiauka  
 rlaIK Tïnqâiauka ld¾hd,h  
 fkd' 143 A" jðr mdr" fld<U 05' 
  
ÿrl:kfhka( 
 ¬94 11 452 8671" ¬94 11 250 5542 



 

  
Bfï,a u.ska( 
 info@insuranceombudsman.lk 

 

Y%S ,xld rlaIK kshduk fldñIka iNdj  

;eme,a u.ska(  

wOHlaI ^úu¾Yk&  

Y%S ,xld rlaIK kshduk fldñIka iNdj  

11 uy," kef.kysr l=̈ k" f,dal fj<| uOHia:dkh" fld<U 01  

ÿrl:k(  

0112-396184 - 9 $ 0112 335167  

Bfï,a(  

investigation@ircsl.gov.lk $ info@ircsl.gov.lk 

 

 

 

 

mailto:info@insuranceombudsman.lk

