
 



ehk; cq;fSf;F toq;Fk; Nritia rpwg;ghdjhf mikar; nra;tjw;F cq;fspd; tpku;rdq;fs; 
kw;Wk; fUj;Jf;fs; vkf;F ngWkjpahditahf mike;Js;sd. mLj;j Kiw cq;fSf;F ehk; 
Nritfisg; ngw;Wf; nfhLf;Fk; NghJ vk;ik rpwg;ghf jahu;g;gLj;jp itj;jpUg;gjw;F 
cq;fspd; fUj;Jfs; vkf;F Kf;fpakhdjhf mike;jpUf;Fk;. vdNt> cq;fs; 
NjitfSf;fika vkJ Nritfs; cau;tilahtpbd;> mijg; gw;wp vkf;F njupag;gLj;jpaJk;> 
mjid rPu; nra;tjw;F ehk; mjpfsT Kf;fpaj;Jtk; toq;FNthk;. 

 

 

cq;fs; kfpo;r;rpfuj;jd;ik kw;Wk; jd;dpiwT vkf;F ,d;wpaikahjJ.   

 

1. Kiwg;ghnlhd;iw Nkw;nfhs;tJ vt;thW 

 

(a) Neubahf – fpis xd;Wf;F tp[ak; nra;J 

vkJ fpis xd;Wf;F tp[ak; nra;J> fpis KfhikahsUld; ciuahlTk; my;yJ 

jiyikafj;Jf;F tp[ak; nra;J thbf;ifahsu; Kiwg;ghLfs; mjpfhupAld; 

ciuahlTk;. 

 

(b) jghy; %ykhf 

thbf;ifahsu; Kiwg;ghLfs; mjpfhup; 

/ngahu;/g];l; fhg;GWjp ypkpl;nll;  

mf;r]; ltu;]; II (14k; khb)> 

,y. 278/4> a+dpad; gpNs];> nfhOk;G 02. 

 

(c) Neubj; njhlu;G – nghWg;gjpfhup (OIC) 

ngau;   :  lhdpah ehdaf;fhu 

gjtp   :  Kfhikahsu; - ,lu; kw;Wk; xOf;fr; nraw;ghLfs;  

Kftup   :  mf;r]; ltu;]; II (14k; khb)> 

     ,y. 278/4> a+dpad; gpNs];> nfhOk;G 02. 

 njhlu;G Neuk;       :   K.g. 8.30 – gp.;g. 5.00 (Ntiy ehl;fs;) 

 njh.Ng.  :   +94 11-2428282 

 nkhigy; :   +94 76-3461836 

 kpd;dQ;ry; :   feedback@fairfirst.lk 

 

(d) ,iza mg;spNf\d; 

www.fairfirst.lk  

 

2. Kiwg;ghl;Lld; rku;g;gpf;fg;gl Ntz;ba Mtzq;fs; kw;Wk; jfty;fs; 

 

• thbf;ifahsu; ngau;  

• fhg;GWjpg; gj;jpu ,y. / thfd ,y. 

• Kiwg;ghL 
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• thbf;ifahsu; nkhigy; ,y. 

• thbf;ifahsu; kpd;dQ;ry; Kftup 

 

3. Kiwg;ghl;Lf;F gjpyspg;gjw;F Njitg;gLk; fhyg;gFjp 

 

Kiwg;ghL fpilj;J 24 kzp Neuj;jpDs; Kiwg;ghl;il Nkw;nfhz;ltUf;F kpd;dQ;ry;> SMS  

my;yJ njhiyNgrp miog;G thapyhf mjid cWjpg;gLj;Jk; jfty; mDg;gp itf;fg;gLk;. 

 

4. Kiwg;ghl;il ifahSk; nrad;Kiw (fhyg;gFjp mlq;fyhf) 

 

• cq;fs; Kiwg;ghl;il %d;W Ntiy ehl;fSf;Fs; eptu;j;jp nra;tjw;F vk;khyhd rfy 

Kaw;rpfisAk; ehk; Nkw;nfhs;Nthk;.  

• cq;fs; Kiwg;ghl;il eptu;j;jp nra;tjw;F vkf;F %d;Wf;F Nkw;gl;l ehl;fs; 

Njitg;gl;lhy;> cq;fSf;F mJ gw;wp kpd;dQ;ry; my;yJ njhiyNgrp miog;gpD}lhf 

mwpaj;jUNthk;. 

• vkJ gjpyspg;G njhlu;gpy; VNjDk; fhuzq;fSf;fhf ePq;fs; mjpUg;jpaile;jhy;> mJ gw;wp 

vkf;F mwpaj;jUtjD}lhf> vk;khy; Nkw;nfhz;L Mw;wf;$ba gq;fspg;G gw;wp ftdk; 

nrYj;jf;$bajhf ,Uf;Fk;. 

• ePq;fs; vk;Kld; njhlu;G nfhz;ljpypUe;J 14 ehl;fSf;F Nkyhf vkJ tprhuizfs; 

ePbf;Fkhapd;> vkJ Kd;Ndw;wk; njhlu;gpy; cq;fSf;F ,ilf;fhy gjpyspg;ig ehk; 

toq;FNthk;. 

• cq;fspd; Kiwg;ghl;bd; rfy mk;rq;fisAk; ehk; Muha;e;J tprhupj;jjd; gpd;du;> vkJ 

,Wjp gjpyspg;ig toq;FNthk;. 

 

nrad;Kiw fhyk; 

fUj;J, gjpT kw;Wk; Vw;Wf; nfhs;sy; 1 ehs; 

fUj;J kPsha;T 2 ehl;fs; 

fUj;J tprhuiz 14 ehl;fs; 

fUj;J tprhuiz fhy vy;iy ePbg;G 30 ehl;fs; 

rhjhuz Kiwg;ghLfs; njhlu;gpy; fUj;J fz;lwpjy; gw;wp 

mwptpj;jy; 
3 - 4 ehl;fs; 

fUj;Jg; gpd;njhlu;if ve;NeuKk; 

fUj;J gpd;nry;if 2 - 3 tUlq;fs; 

fUj;J Nkd;KiwaPl;L nrad;Kiw - Kiwg;ghl;lhsu; 

jpUg;jpailahtpbd; 
ve;NeuKk; 

 

5. Nkw;nfhs;sg;gl;l Kiwg;ghl;bd; jw;Nghija epiy njhlu;gpy; vt;thW mwpe;J nfhs;tJ 

 

• ePq;fs; Kiwg;ghl;il gjpT nra;j egiu ePq;fs; njhlu;G nfhs;syhk; - cjhuzkhf 

thbf;ifahsu; Kiwg;ghl;L mjpfhup> fpis> miog;G epiyak;> kPl;ly;fs; jpizf;fsk;> 

fhg;GWjp toq;fy; gpupT 

 



• feedback@fairfirst.lk vDk; kpd;dQ;ry; Kftupf;F kpd;dQ;ry; mDg;gyhk;. 

 

6. TO WHOM THE MATTER (AN APPEAL) IS TO BE REFERRED TO IF THE COMPLAINANT 

IS NOT SATISFIED WITH THE INITIAL RESOLUTION OF THE OIC 

 

• Kjypy; ,lu; kw;Wk; xOf;fhw;W jiyik mjpfhupAld; njhlu;ig Vw;gLj;jp cq;fs; 

gpur;ridia njupag;gLj;jp mjid jPu;j;Jf; nfhs;s Kaw;rpf;fTk;.  

 

jghy;   :  ,lu; kw;Wk; xOf;fhw;W jiyik mjpfhup 

   mf;r]; ltu;]; II (14k; khb)> 

    ,y. 278/4> a+dpad; gpNs];> nfhOk;G 02. 

 nkhigy; :  +94 77-3958889 

 kpd;dQ;ry;  :   anushaf@fairfirst.lk 

 

• VNjDk; xU fhuzj;Jf;fhf> vkJ ,Wjp gjpyspg;G njhlu;gpy; ePq;fs; 

mjpUg;jpaile;jpUe;jhy;> ePq;fs; khw;W Kuz; jPu;T (ADR) Kiwfs; Fwpj;J ftdk; 

nrYj;jp> cq;fs; Kiwg;ghl;il kPsha;T nra;ayhk; my;yJ gpzf;if 

jPu;j;Jf;nfhs;s KbAk;. 

 

• fhg;GWjp epWtdq;fSld; fhzg;gLk; KWfy; epiyia eptu;j;jp nra;J nfhs;tjw;F 

thbf;ifahsu;fSf;F cjtf;$ba ,ytr RahjPd Nritfs; mikg;Gfshf 

fhg;GWjp FiwNfs; mjpfhup kw;Wk; ,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FO 

Mfpad fhzg;gLfpd;wd. vkJ jPu;Tfs; njhlu;gpy; ePq;fs; jpUg;jpailahtpbd; 

cq;fs; Kiwg;ghLfis ve;Neuj;jpYk; gjpT nra;a KbAk;.  

 

fhg;GWjp FiwNfs; mjpfhup Nrit  

 

jghy; :  fhg;GWjp FiwNfs; epiyak; 

  fhg;GWjp FiwNfs; mjpfhup mYtyfk; 

  ,y. 143 A;> t[puh tPjp> nfhOk;G 05. 

njh.Ng. :     +94 11-4528671 / +94 11-2505542 

kpd;dQ;ry;  :    info@insuranceombudsman.lk 

 

,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FO 

 

jghy;  :  tprhuizg; gzpg;ghsu; 

   ,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FO 

   11k; khb> fpof;F NfhGuk;> cyf tu;j;jf ikak;> nfhOk;G 01. 

njh.Ng.  :  +94 11-2396184-9 / +94 11-2335167 

kpd;dQ;ry; :  investigation@ircsl.gov.lk / info@ircsl.gov.lk 
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