
 



cq;fs; tpku;rdq;fs; vkf;F ngWkjpahdit. cq;fs; Njitfis eptu;j;jp nra;Ak; tifapy;> 
vkJ Nritfs; cau;tilahtpbd;> vkf;F mij njupag;gLj;Jq;fs;. mij rPu;nra;a ehk; 
mjpfsT Kf;fpaj;Jtk; toq;FNthk;. cq;fs; Nfhupf;iffs;> Kiwg;ghLfs; Mfpad> vkJ 
Nritfis kWrPuikj;J Nkk;gLj;jpf;nfhs;s cjtpahf mikAk;. cq;fs; jpUg;jpfuj;jd;ik 
kw;Wk; jd;dpiwT Nghd;wd vkJ ,yf;F. 
 
vk;Kld; njhlu;ig Vw;gLj;JtJ vt;thW? 
 
Neubahf: 
vkJ fpis xd;Wf;F tp[ak; nra;J> fpis KfhikahsUld; ciuahlTk; my;yJ 
jiyikafj;Jf;F tp[ak; nra;J thbf;ifahsu; Kiwg;ghLfs; mjpfhupAld; ciuahlTk;. 
 
jghy; %yk;: 
thbf;ifahsu; Kiwg;ghLfs; mjpfhup 
/ngahu;/g];l; fhg;GWjp ypkpl;nll  

vf;r]; ltu;]; II (14k; khb)> 

,y. 278/4> Adpad; gpNs];> 
nfhOk;G 02. 
 
njhiyNgrp Clhf: 
thbf;ifahsu; Kiwg;ghLfs; mYtyfk; 
jpdrup K.g. 8.30 Kjy; gp.g. 5.00 kzp tiu jpwe;jpUf;Fk; 
njh.Ng.: ñ94 11-2428282 
 
ePq;fs; Nkw;nfhs;Sk; miog;Gfs;> thbf;ifahsu; guhkupg;G Njitfis Nkk;gLj;Jk; Nehf;fpy; 
gjpT nra;ag;gLk;. ,jd; %ykhf cq;fs; Njitfis vk;khy; njspthf mwpe;J nfhs;s 
KbAk;. 
 
kpd;dQ;ry;: 

feedback@fairfirst.lk      
 
,ufrpaj;jd;ik tha;e;j Mtzq;fis mDg;g Ntz;Lkhapd;> my;yJ Kf;fpa Mtzq;fspd; 
gpujpfis mDg;g Ntz;Lkhapd;> jghy; %yk; njhlu;ig Vw;gLj;jTk;. rfy kpd;dQ;ry;fSf;Fk;> 
kpd;dQ;ry; %ykhf gjpyspf;fg;gLk;. 
 
,iza tpz;zg;gg;gbtk;: 

www.fairfirst.lk   
  
ehk; vd;d nra;fpNwhk;? 

▪ cq;fs; gpur;rpidfSf;F gjpd;ehd;F jpdq;fSf;Fs; jPu;Tfis ngw;Wf;nfhLf;f ehk; 
eltbf;iffis Nkw;nfhs;Nthk;. 

▪ KiwghLfs; fpilj;j %d;W jpdq;fSf;Fs; cWjpg;gLj;jg;gLk;. 

▪ vkJ nraw;ghLfs; njhlu;gpy; cq;fSf;F mwpTWj;jy;fs; toq;fg;gLk;.  

▪ VNjDk; fhuzj;Jf;fhf> vkJ gjpyspg;gpd; kPJ ePq;fs; mjpUg;jpaile;jpUe;jhy;> mij 
vkf;F mwpaj;juTk;> Nkyjpfkhf VNjDk; eltbf;iffis Nkw;nfhs;s Ntz;Lkh 
vd;gJ njhlu;gpy; vk;khy; ftdk; nrYj;j KbAk;. 

▪ vkJ tprhuizfs; gjpd;ehd;F ehl;fSf;F Nky; nry;Ykhapd;> ,ilf;fhy mwpf;if 
xd;iw ehk; cq;fSf;F rku;g;gpg;Nghk;. 

▪ cq;fs; Kiwg;ghLfs; njhlu;gpy; rfy tplaq;fis Muha;e;j gpd;du;> ,Wjp gjpiy 
cq;fSf;F ehk; mDg;gp itg;Nghk;.  
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,Wjp jPu;T njhlu;gpy; ePq;fs; mjpUg;jpaile;jpUe;jhy; vd;d elf;Fk;? 

▪ vk;ik njhlu;G nfhz;L ,lu; kw;Wk; xOf;fhw;W jiyik mjpfhupAld; Nfhupf;if 
xd;iw Kd;itf;fTk;> ,e;j gpur;rpidia jPu;g;gjw;fhd rfy nraw;ghLfisAk; mtu; 
Kd;ndLg;ghu;. 

▪ VNjDk; xU fhuzj;Jf;fhf> vkJ ,Wjp gjpyspg;G njhlu;gpy; ePq;fs; 

mjpUg;jpaile;jpUe;jhy;> ePq;fs; khw;W Kuz; jPu;T (ADR) Kiwfs; Fwpj;J ftdk; 
nrYj;jp> cq;fs; Kiwg;ghl;il kPsha;T nra;ayhk; my;yJ gpzf;if jPu;j;Jf;nfhs;s 
KbAk;. 

 
ePq;fs; fPNo jug;gl;Ls;s khw;W Kuz; jPu;T topKiwfspy; VNjDnkhd;iw njupT nra;ayhk;:   
 

▪ fhg;GWjp epWtdq;fspy; fhzg;gLk; Kiwg;ghLfis Nkw;nfhs;s> fhg;GWjp Nrit 
toq;Feu; njhlu;ghd Kiwg;ghl;L Nrit toq;Fk; trjp ,ytrkhfTk;> RahjPdkhfTk; 
mike;Js;sJ. 

 
 fhg;GWjp FiwNfs; NritAld; vt;thW njhlu;ig Vw;gLj;JtJ? 
  
 jghy; %yk;: 
 fhg;GWjp FiwNfs; epiyak; 
 fhg;GWjp FiwNfs; mjpfhup mYtyfk; 

 ,y. 143 A;> t[puh tPjp> nfhOk;G 05. 
  
 njhiyNgrp Clhf: 
 ñ94 11 452 8671> ñ94 11 250 5542 
  
 kpd;dQ;ry;: 

 info@insuranceombudsman.lk 
 

▪ ,yq;if fhg;GWjp rigAld; ePq;fs; njhlu;ig Vw;gLj;jyhk;. 
 
 ,yq;if fhg;GWjp rigAld; vt;thW njhlu;ig Vw;gLj;jyhk;? 
 
 jghy; %yk;: 
 ,yq;if fhg;GWjp rig 
 11k; khb> fpof;F NfhGuk;>  
 cyf tu;j;jf ikak;>  
 vr;ryd; rJf;fk;> nfhOk;G 01. 
  
 njhiyNgrp Clhf: 
 ñ94 11 2396185 
 
ePq;fs; vkJ ftdj;Jf;F nfhz;L te;jpUe;j gpur;rid njhlu;gpy; ehk; ftdk; nrYj;jpajd; 
gpd;du; Nkw;gb khw;W Kuz; jPu;T (ADR) tpjpKiwfs; mKYf;F tUk;.  
 
 
 
 
vkJ Nritia Nkk;gLj;jpf;nfhs;s cq;fspd; Mf;fg+u;tkhd tpku;rdq;fis ehk; 
vjpu;ghu;f;fpNwhk;. 
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